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BBEJAEHUE

He3aBucumasi olleHKa KadecTBa YCJIOBUIM OKa3zaHUs YCIYI OpraHM3alusIMHU,
OCYUIECTBJISIOIMMU  00pa30BATENBbHYIO  AESATENbHOCTh, PACHOJIOKEHHBIMH  Ha
Tepputopun ropoaa YaomJjsa TBepckoii 001acTH.

OueHouHasi mpoleaypa HanpaBlIeHa HA TOJYYEHHE CBEICHHA 00 YCIOBHUSX
OKa3aHUs ycClIyT 00pa30BaTeIbHBIMU OpraHU3alUsAMU, [IPEIOCTABICHNUE yYaCTHUKAM
OTHOILIEHUH B cdepe 00pa3oBaHUs COOTBETCTBYIOUIEH HH(POpMAIMM Ha OCHOBE
o01eA0CTYTHOM HH(pOpMaLMK U yIy4dllleHue HHPOPMUPOBAHHOCTH MOTpeOUTENEN O
KauecTBe paboThl 0Opa3oBaTeNbHbIX opranu3auuidi. HopmatuBHO-MeTO00THYECKON
0a3zoi pa3pabOTKK TEXHOJOTH cOopa, 0000IIeHHs U aHaimu3a HUHGOPMAIUU O
KauecTBE YCJIOBUM  OKa3zaHHMs  yCIyr  0Opa3oBaTelIbHBIMH  OpraHU3alUsIMH

(MOHMTOPHHTA) IO MOKAa3aTEJSAM CTaJH:

- ®enepanpHblii 3ak0oH 0T 29.12.2012 Ne 273-®3 «O6 oOpa3zoBaHuUU B
Poccniickon @enepanunm»;

- Vka3 IIpesunenta Poccniickonn @eneparuum ot 7 mag 2012 r. Ne 597 «O
MEPOTPUATHAX IO peaTnu3aluy rocyJapCTBEHHOM COMaTbHOU MOTUTHKN,

- Vka3 [lpesunenra Poccuiickoit @enepanun ot 14.11.2017 Ne 548 «O6
o1ieHKe d(PPEKTUBHOCTHU IEATETHHOCTH OPTraHOB MCIIOJTHUTEIILHON BIIACTU CYOBEKTOB
Poccuiickon @enepanumn»;

- VYka3 Ilpesunenta Poccutickoit @eaepammm ot 09.05.2018 Ne 212 «O
BHECEHMHM W3MEHEHUsI B INIEpPEUeHb IMOKa3aTenel sl OUEHKH 3(PPEeKTUBHOCTU
NEeATEIbHOCTH OPraHoB MECTHOTO CaMOYIpPaBJ€HUS TOPOJCKHX OKPYroB H
MYHULMNIAIBHBIX PalOHOB, YyTBEPXKIAEHHbIM YKazoM IIpesnmenra Poccuiickon
deneparun ot 28 ampens 2008 1. Ne 607y,

- ITocranosnenue IlpaButensctBa Poccuiickoit deneparuu ot 17 ampens
2018 1. Ne 457 «O6 ytBepxaeHun (HopmMbl 0043aTEIBHOTO MyOJIMYHOTO OTYETA
BBICIIIETO JIOJDKHOCTHOTO JiMa cyOobekTa Poccuiickoit depeparuu (pyKOBOIUTEIIS
BBICIIETO MCIIOJIHUTENILHOTO OpraHa rocy/1apcTBEHHOM BiacTu cyobekTa Poccuiickoi
denepanun) o pe3yibTaTax HE3aBUCUMOM OLIEHKH Ka4eCTBA YCIOBUN OKa3aHMS YCIyT

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

OpraHu3alusMu B cepe KyJIbTYphl, OXpaHbl 310POBbs, 00PA30BaHMS, COLIMATILHOTO
0OCITyKHBaHU, MPEICTABISIEMOr0 B 3aKOHOJATENbHBIN (MPEACTaBUTENbHBIN) OpraH
rocyJ1apCTBEHHOU BiacTu cyobekTa Poccuiickoit enepanuny;

- [Toctanosnenue IIpaButenscTBa Poccuiickoit @enepanuu ot 19.04.2018
Ne 472 «O06 ocy1iiecTBIEHUN MEp 110 peain3alliy rocy1apCTBEHHOM MOJIMTUKH B cdepe
OLIeHKHU 3(h(PEKTUBHOCTHU JEATEIHLHOCTH OPTAHOB HUCTIOJHUTEIBHON BIACTU CYOHEKTOB
Poccuiickoit ®enepanyii ¥ NpU3HAHUU YTPATUBIIMMU CUJy HEKOTOPBIX aKTOB
[IpaBurenscTBa Poccuiickon denepannny;

- [TocranoBnenne IlpaButensctBa P® ot 31.05.2018 Ne 638 «O06
yTBepxaeHun IlpaBun cbopa U 0000mieHUsT MHPOPMALIMM O KayeCTBE YCIIOBUIA
OKa3aHUs yCIyT OpraHu3alusMu B chepe KyJIbTypbl, OXpaHbl 3I0pOBbs, 00pa30BaHus,
COLIMAJIbHOTO 0OCITYKUBAaHUA U (pelepalIbHBIMU YUPEKACHUSIMU MEIUKO-COLIMATbHON
DKCIIEPTU3BIY;

- [Tocranosnenue IIpaBurensctBa Poccuiickorn denepanuu ot 14 anpens
2018 1. Ne 452 «O BHeceHMum uU3MEHEHWl B moctaHoBieHue I[IpaBuTenscTBa
Poccwmiickoii @enepar o 14 wHosiOps 2014 1. Ne 1203» (moctaHoBJIeHHE
[IpaButensctBa Poccuiickoit ®enepanuu ot 14 nHos6ps 2014 r. Ne 1203 «O6
YIOJHOMOYEHHOM (pe/iepalibHOM OpraHe HCIOJHUTENBHON BIIACTH, OMPECIISIONIEM
coctaB HH(pOpMalUU O pe3yjbTaTax HE3aBUCHMOM OLIEHKM KauecTBa YCIIOBUHN
OCYUIECTBJICHUS o0Opa3oBarenbHOI NeSATEIbHOCTH OpraHu3alUsIMHU,
OCYUIECTBJISIOIMMU 00pa30BaTEIbHYIO JI€ATEIbHOCTh, YCJIOBHI OKa3aHUS YCIyT
OpraHu3alysIMH  KYJbTYpbl, COLMAIBHOTO  OOCIYKHMBAaHUS, MEIULMHCKUMHU
opraHuzanusiMu, GheaepabHbIMUA YUPESKICHUIMH MEIUKO-COITMAIBHON YKCIIEPTHU3HI,
BKJIIOYAs €/IMHbIEC TPeOOBaHUS K TaKOW MHGOPMAIINH, U TIOPSAOK €€ pa3MEIICHHs Ha
opuIMaNbHOM CalTe I pa3MelieHus WH(QOpManmuu O TOCYAapCTBEHHBIX U
MYHUIUNAIBHBIX YUYPEXKICHUIX B WH(OOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON CETH
«HTEpHETY);

- [Tocranosnenue [IpaBurensctBa Poccuiickoit @enepanuu ot 16.08.2018
Ne 953 «O BHecennn u3MeHeHuil B mocTaHoBieHue I[IpaButenbcTBa Poccuiickoit

deneparun ot 17 gexadbps 2012 1. Ne 1317y,

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020
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- [Tocranosnenue IlpaButenscTtBa Poccuiickoit @enepanuu ot 26 U0
2018 1. Ne 873 «O BHECeHMHM M3MEHEHUN B TUTIOBYIO (hOpMY TPYIOBOTO IOTOBOpA C
PYKOBOJIUTENIEM TOCYAAPCTBEHHOTO (MYHULUITIAIBHOTO) YUPEKIACHUA;

- [Ipukaza MunHHCTEpCTBAa TpyJa U couuanbHOM 3ammTel PO ot 31 mas
2018 Ne 344n «OO0 yTBepXKIEHUU €IMHOTO TOpSJKAa pacuera IoKa3aresei,
XapaKTepU3yMMX OOIMe KPUTEPUH OLEHKH KayecTBa YCIOBUU OKa3aHUS YCIyT
OpraHu3alusMu B cepe KyJIbTyphl, OXpaHbl 3I0POBbs, 00pa30BaHUsI, COLIUATILHOTO
0OCITy>KUBaHUS,

- [Mpukaz Muntpyna Poccum No 675 ot 30 oktabps 2018 «O6
YTBEPKICHUH METOJMKHU BBISBICHUS U OOOOIIEHHWS MHEHHUS TPaKIaH O KadyecTBe
YCIIOBUHM OKa3aHWs YCIyr OpraHu3auusiMud B cepe KyJIbTypbl, OXpaHbl 370POBb,
00pa30BaHUsl, COLIMATIBHOTO 00CITYKUBaHUS»;

- [Ipukaz Munduna Poccuum ot 7 mas 2019 r. No 66 «O cocrase
uHpopMamuu O  pe3ysibTaTax HE3aBUCUMOW  OIEHKM KauyecTBa  YCJIOBHM
OCYUIECTBJICHUS o0Opa3oBarenbHON NEeSATEIbHOCTH OpraHu3alUsIMHU,
OCYUIECTBIISIOIMMU 00pa30BaTEIbHYIO JI€ATEIbHOCTh, YCJIOBHI OKa3aHUS YCIyT
OpraHM3alMsIMH  KyJbTYpbl, COIMAJIBHOTO  OOCIY>KMBaHUS, MEIULIUHCKUMHU
OpraHu3alMsIMH, (eepalbHbIMU YUPEKICHUIMU MEIUKO-COUUAIBHON SKCIIEPTHU3HI,
pazMeniaeMol Ha OQUIMAJIBHOM caiiTe ais pa3MelleHus HHPopMaluu o
rOCYJapCTBEHHBIX W  MYHUUMIAIBHBIX  YUPEXKACHUSIX B  HH(POPMAMOHHO-
TEJIEKOMMYHUKAIIMOHHOMN ceTu «/HTepHeT», BKiItoYas eAuHble TPEOOBaHUS K TaKOU
uH(pOopMaIuu, U OPSJIKE €€ pa3MELLEHUs, a TAK)KE TPEOOBAHUAX K KAYECTBY, YI0OCTBY
U TIPOCTOTE MOUCKA YKA3aHHON HHPOpMAIHH.

OTtpacieBasi HopMaTuBHas 0a3a:

- [Toctanonenne IlpaButenbctBa P® ot 10.07.2013 No 582 «O6
yTBepkaenun [lpaBun pasmeleHus Ha oQuUUMAIBLHOM caiiTe o0pa3oBaTeIbHOM
OpraHu3aldd B WH(OPMAIMOHHO-TEJIEKOMMYHUKAIMOHHON cetu «HTepHeT» u
oOHOBJIeHUs H(popMaIi 00 00pa30BaTEIbLHON OPraHU3AIUN»;

- ITpuka3 MunucrepctBa npocenieHusi Poccuiickoit @enepanun ot 13

mapta 2019 r. No 114 «O06 yTBepKIeHUU TOKa3aTesied, XapaKTepU3yIoluX 001ue
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KPUTEPUH  OLECHKM KauecTBa yCJIOBHW  OCYIICCTBICHHS  00Opa30BaTEIbHON
JESATSIIBHOCTH OPTaHU3AIMSIME, OCYIIESCTBIISIONIMMEI 00pa30BaTeIbHYIO ACATCIIEHOCTD
110 OCHOBHBIM 00I1Ie00pa30BaTeIbHBIM IIPOrpaMMaM, 00pa30BaTeIbHBIM IPOTrPaMMaM
cpemHero  mpod)ecCHOHATBHOTO  OOpa30oBaHUA, OCHOBHBIM  TPOTpaMMaM
npopECCHOHAILHOTO  OOYYEHHs,  JIONOJIHUTEIBHBIM  00IIC00pa30BaTeILHBIM

porpaMmMmamy;
- IIpukaz PocoOGpnagzopa ot 29.05.2014 No 785 «OO0 yTBepxkaeHUU

TpeOOBaHUIM K CTPYKType O(QUIMAIBHOTO caiiTa o0pa3oBaTelibHOM OpraHU3aluu B
MH(OPMAIMOHHO-TEIEKOMMYHUKAaIMOHHON ~ cetu  «WHTepHeT» u  dopmarty

NIPEICTABIICHUS HA HEM HH(pOpMaLumy.
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1. IIporpamma npoBeeHus HE3ABUCUMOM OLIEHKH KayecTBa

1.1. Metoaosorudeckuii pazaena

HesaBucuMmas orieHka KayecTBa yCJIOBUN OKa3aHUsl yCIyr 00pa3oBaTelbHBIMU
OpraHU3alMsIMH SBJSETCS OJHOM U3 (HOPM OOIIECTBEHHOTO KOHTPOJISI M MPOBOAUTCS
B LIeJISIX PeJ0CTABJICHNS IPaKIaHaM HH(OPMALMHU O KaUYeCTBE YCIOBUM OKa3aHuUs
yCIIyT 00pa30BaTeIbHBIMU OPTaHU3ALMAMU, @ TAK)KE B LIETISX TMOBBIIIICHHS Ka4eCTBa UX
JEeSATEITbHOCTH

JUIst  OCTHKEHMSI TOCTaBJICHHOM 1eau ObUIM OmpeesieHbl Cieaylolme
3a/1a4uM:

1) nonmydeHue TaHHBIX O KAYECTBE YCIOBHM OKa3aHUs yCIIyT 00pa3oBaTeIbHBIMU
OpraHW3alisIMH B COOTBETCTBUH C IEPEYHEM OOIMX KPUTEPHEB HE3aBUCUMOM
OIICHKH, OMpeIeSICHHbIM TTpukazoM Munnpocsemenust Poccun ot 13.03.2019 No 114
«O0 yTBepXKICHUM I[IOKA3aTeJe, XapakTEPHU3YIOUMX OOIIHUe KPUTEPUU OIICHKU
Ka4yeCcTBa YCIOBUN OCYIIECTBICHUS 00pa30BaTeIbHON AEITEIbHOCTA OPTaHU3aAIUSIMH,
OCYILIECTBISIOLMMU o0pa3oBaTeNIbHYIO JeSTEIbHOCTD 1o OCHOBHBIM
o01reo0pa3oBaTebHBIM pOrpaMmamM, 00pa3oBaTEIbHBIM IMPOTPAMMAM CPETHETO
npodecCHOHaNBFHOTO 00pa30BaHWs, OCHOBHBIM MpOTrpamMmaM MPOQEeCCHOHATHHOTO
oOy4eHHMsI, JOTOJHUTEIBHBIM O00I1€00pa30BaTeIbHBIM TpOrpaMMaM», a TaKkKe
OTpaclieBBIMH MEPEUHSIMH TMOKa3aTeNIeH, XapaKTePU3YIOUINX 00II1e KPUTEPUH OLICHKU
KauecTBa YCJIOBHM OKa3aHUsl YCIYT, YTBEPXKICHHBIMU (eaepaibHbIMA OpraHaMu
UCIIOJIHUTENLHOM BJIACTH;

2) o0paboTka M OOOOIICHKME TMOJYUYCHHBIX PE3yJIbTaTOB, MOCTPOCHHE HA HX
OCHOBE PEHTHHTOB OpTraHU3aIUii, OKa3bIBAIOIINX 00pa30BaTENbHbIE YCIYTH;

3) MOArOTOBKAa PEKOMEHIAIMI M0 YJIYYIICHUIO KauyecTBa yCIOBUM OKa3aHUS
ycIIyT 00pa30BaTEIbHBIMH OpTaHU3aIUIMU

OO0bekT mcciaenoBanusi — oOpa3oBaTebHAsl OpPTaHU3AIUs ropoaa Y IoMis
TBepckoii 00/1acTH, OCYIIECTBISAIONIIE 00pa3oBaTeNbHyI0 AesTenbHoCcTh B 2020 romay

(ITpunoxenue A)
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Hpez[MeT HCCIEeA0BAHHUA — HC3aBHUCHUMaAs OIICHKA KaueCTBA YCHOBI/Iﬁ OKa3aHHA

ycIyr o0Opa3oBaTelbHOM opraHm3ainuedi ropoaa YaomJusi TBepckoii obJactw,

OCYIIECTBISIONIEH 00pa30BaTEIbHYIO IEATEIHHOCTb.

Cpoxu BbinosiHeHus oneHouHbIX nporeayp ¢ 31.08.2020 r. mo 30.10.2020 r.

Ortarbl ¥ coAepKaHue OLEHOYHBIX MpoIeaAyp npeacrasieHsl B Tabmuue 1.1

Tabnuya 1.1 Dmanwvl u codeparcanue oyeHOUHbIX NPOYeoyp

- (QopmHupoBaHUE MHTEPAKTUBHON CCHUIKM Ha HMHTEPHET-
OTpoC, B TOM YHCIIe HA OPUITHATHFHOM CalTe OIEHUBAEMOM

OpraHu3aIu
- dbopmupoBaHUe rnepeyHs WHTEPHET
pecypcoB/ouIIMaTBEHBIX caiiToB OIICHHBAEMBIX
OpraHu3arui

- pa3paboTka/yTOUHEHHE U COTJacOBaHWE IMOKaszareje o
ACATCIIBHOCTHU opraHusanuu, pa3MemeHH0171 Ha
OO0IIEOCTYITHBIX UH(OPMAIIMOHHBIX
pecypcax/uHpopMaIMOHHBIX CTeHaX MIePEYHIO

uHpopManuu M TpeOOBaHUSAM K HeH, yCTaHOBJIEHHBIM
HOPMAaTUBHBIMH NTPAaBOBBIMU aKTaMH C 3aKa34UKOM

- (¢opmupoBaHHE BBIOOPKM ISl TPOBEIEHHUS OIPOCOB
noJiyyaresnei 00pa3oBaTeNIbHbBIX YCIYT.

Ne OT4eTHbII
Copepxanue Cpoku
n/n MaTepHall
1 3Tan (MOATrOoTOBUTEIbHBII)

1.1 | Yrounenue (nononnenue) nokasaresieil kKauecTsa pabOTHI
OpraHu3alii,  OKa3bIBAIONIMX  ycIyru B cdepe Crpykrypa
obpa3zoBanus. OmnpezereHne METOJOB M KaHAJIOB cOopa AHAJIMTUYECKOTO
nHpOpMany, 0COOCHHOCTEH WX MCIOIB30BAHUS C YIETOM OTYeTa,
cneun(uKy JeSTeNbHOCTH opranuzanuii. OmnpeneneHue coJiepKallero
MO/IXOJI0OB K TOCTPOCHHUIO PEUTHMHIOB OpraHu3auui, IO rnapameTpbl
pe3yibTaTaM HE3aBUCHUMOM OLICHKH C Y4eTOM CIeLU(pUKU OLICHKH, METO/bI U
AEATEeIbHOCTH  THUIIOB  OpraHusanuii, ocobGeHHOCTeil KaHaJbl cOopa
10JIy4aTesed COLMAIbHBIX YCIYT. uHpopMaLuy,

1.2 | AHaiu3 HOPMATHBHBIX IPABOBBIX AKTOB, PETYIHPYIOMIMX HOAXOABI K
JEeSATEILHOCTh OpraHU3alMM COUMATBHON chepbl, MHCHHUI NOCTPOCHHUIO
JKCIEPTOB, MOJydYaTeael yCiIyr, HHTEPHET-UCTOYHUKOB C peHTHHTOB
LIETIBI0 COCTABJICHUS MPEBAPUTEIIHLHOTO MEPEUHs MpoodieM OpraHu3aluu
JUISL N3YUYEHHUS.

1.3 | PazpaboTka METOMK ¥ HHCTPYMEHTAPHs cOOpa MEPBUIHOMN
uHGOpMAlUU 1O OTAEIbHBIM THIAM OpraHU3ali, B TOM I~
YHCIIE! =
- pa3paboTKa/yTOYHEHHE U COTIIACOBaHNE aHKET IS OIpoca 8
IIOJIy4aTes el yCiIyr O KadeCTBE YCJIOBHM OKa3aHUs yCIIyT 8
OLICHMBAEMBIMH OPraHU3alUsIMHU ¢ 3aKa34HKOM g ITpunoxxenns k
- pa3paboTka MHCTPYKIMI  MpoOBeIEHUs  orpoca S AHAIUTUYECKOMY
IIOJIydaTesned ycayr O KauecTBE YCIOBHH OKa3aHUS YCIIyr OTUETY,
OLIEHWBAEMbIMH OpPraHU3alUIMU cozepxKamme

OIIPOCHBIC JINCTHL

(aHKeTBI) IS
IpOBEICHUS
OIIPOCOB
IoJIy4yaTesien
yCIIyT, OJTaHKH
JKCIIEPTOB,

HHTCPAKTUBHBIC

CCBIJIKH.
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Ne
n/n

Conep:xanue

Cpokn

OT4YeTHBINA
MaTepuai

14.

Pa3paboTtka u coriacoBanue ¢ 3aka3zyMKOM IJIaHa/TlJIaHa-
rpaduka TPOBEACHHUS HE3aBUCHMON KayecTBa YCJIOBHIA
OKa3aHMs yCIyT OLEHUBAEMBIMUA OpPraHU3alusIMU

[Tnan/muan-rpadux

2 3Tan (onepaTUBHO-NIPOLeYPHBbI)

2.1.

AHanM3  MHTEpHET  pecypcoB/O(pUIMANBHBIX  CAaWTOB

OLCHUBACMBbIX opraHmauHﬁ

2.2.

Omnpoc PECIIOHJCHTOB (aHKEeTHUpOBaHMUE,
UHTEPBBIOMPOBAHUE, OIIPOC, HHTEPHET-OIIPOC B TOM UHUCIIE
Ha O(UIMATLHOM CaliTe OICHMBAEMOW OPraHU3aUH U T.1I.)

2.3.

COop u 0000MICHIE TIEPBUYHBIX JaHHBIX 00 OIEHUBAEMBIX
opranuzanusax (HaOI0IeHne)

¢ 14.09 mo 23.10.2020 r.

Ortuer 3Kcnepra

AHKeTEI

Oruer skcriepTa

3 3tan (pe3yJIbTHPYIOLIHIA)

3.1.

Pacyer  uHTerpanpHOM  OLEHKM  KadecTBa
OpraHuM3alMii 1 QopMupoBaHUE pEUTHHra,
MacCHUBOB  JIaHHBIX, 3aIllOJIHEHUE  OTYETHBIX
peoCTaBIeHUs HHPOpMAIIH

paboThI
HUTOTOBBIX

hopm

3.2.

CucremaTu3ais BBISIBJICHHBIX TPOOJIEM ACSITEILHOCTH
OLICHUBAEMBIX OpraHu3aIuii, BBISIBJICHHE
TEPPUTOPUATIBHBIX U HHBIX OCOOEHHOCTEH HCCIEAYEeMbIX
MapaMeTpoB JESATENHOCTH OICHUBAEMbIX OpraHU3aIUsX,
aHAIM3  JUHAMHKUA  HCCIEAYyEeMBIX  IapaMeTpoB U
MoKasaresei 00pa3oBaTeIbHBIX

3.3.

AHanmu3 JTyqlmmx OpakTUK (B pa3pe3e KaKIoro KpUTepHs
HE3aBHCHMOM OIICHKHU KauecTBa YCIOBUM OKa3aHMs yCIYyT) B
OLICHUBAEMBIX OPraHMU3alUAX, IOJYYMBIIMX II0 UTOTraM
HE33aBHCHMOM OLIEHKH KauecTBa BBICIINE OaJlIbl

3.4.

ConocTaBieHue HOPMATHUBHO YCTAHOBJICHHBIX 3HAYEHUU
HCCTIEAYEMBIX TapaMEeTPOB JESATEIHPHOCTH OIICHHBAEMBIX
OpraHM3alyii, ¢  BBISIBICHHBIMH  MpoOJeMaMHU U
O0XKUAAHUSMU TTOJTy4daTesied ycimyr

3.5.

OreHKa COOTBETCTBUS Ka4eCcTBa MPOBEICHUS HE3aBUCHMON
OLICHKH KauecTBa YCJIOBMI OKa3aHUs yCIYT HOPMATUBHBIM
TpeOOBaHUSIM

3.6.

WNHTtepnperanuss NOJMYyYEHHBIX JAaHHBIX 110 pe3yJbTaTaM
UCCIIEeIOBAaHMsI KpUTEPHEB B OpraHu3anusix; popMupoBaHue
PEUTHHIOB OLICHNMBAEMBIX OpPraHM3alui Mo KiacTepam

3.7.

Pa3paboTka mnpemIokKeHH TO YIy4IIEHHI0 KadyecTBa
YCIOBUM OKa3aHUs YCIYr MJI KaKJIOW OLIEHUBAEMOM
OpraHu3aLuu

1m0 30.10.2020 r.

CBojgHble cBeACHUSA
0 pe3yJibTaTax
HEe3aBUCUMOH

OIICHKH

AHanuTuyecKkui
OTYET
(B meyaTHOM/
AJICKTPOHHOM BHIE
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1.2. Metoauueckuii pa3aes

BoisBiieHre MHEHMsI TOJy4yaTeiedl yCayr HpPOBOJUTCS B COOTBETCTBUHU C
MOKa3aTeNIIMHU, XapaKTEePU3YIOUIMMHU OOIIMEe KPUTEPUU OLICHKM KayecTBa YCIIOBUMN
OKa3aHUs YCIYT OpTaHU3alUsIMU COLIMATBHON cepHhl.

I'pynnbl noka3areJieil XxapakTepusyrolire o0IIe KpUTEpUN OLIEHKH KauyecTBa
YCIIOBUM  OCYIIECTBICHHUS OO0Opa30BaTEIbHONW ACSITENbHOCTH, OpTaHHU3alUsIMHU,
OCYUIECTBJISIONIMMU 00pa30BaTENbHYIO JI€SITEIbHOCTh, YCTAHOBIIEHHBIE MPHUKA30M
Munnpocsemenus: Poccun ot 13.03.2019 Ne 114:

1. MOKa3aTeNlHd,  XapaKTEpHU3YIOUIME  OTKPBITOCTb M JIOCTYNHOCTH
uHpopMaluu 00 OpraHu3aliy, OCYLIECTBISIIONIEH 00pa30BaTEIbHYIO ACSITEIbHOCTD
(manee -opraHu3aium);

2. MOKa3aTeNH, XapaKTepu3yllue KOM(OPTHOCTb YCIOBUH, B KOTOPBIX
OCYIIECTBIISIETCS 00pa3oBaTeIbHast 1€ATEIbHOCTD,

3. MOKa3aTeNld,  XapaKTEpHU3yIOUIMe  JOCTYNHOCTh  00pa30BaTelIbHON
JEATEIIbHOCTH I UHBAJIUJIOB,;

4, MOKAa3aTeNld, XapaKTepHU3yIoUe J00pOKEeIaTeIbHOCTh, BEKIUBOCTh
pabOTHUKOB OpPraHHU3aLUH;

S. MOKa3aTeNlu, XapaKTepU3ylUUMe  YAOBIETBOPEHHOCTh  YCIOBUSIMH
OCYUIECTBJIEHUSI 00pa30BATENbHOMN ESITEIbHOCTH OpraHU3alnui.

Jist cOopa u 06001IeHNsT HHGOPMAIIH O KAYECTBE YCIOBUHM OKa3aHUs yCIIYT 110
KOKIOM oOpraHu3aluu CoIUaibHOW cdepsl paspadbotan CBOAHBIA  0JaHK
nokaszaresjiedl M MHAUKATOPOB /IS OLEHKH Ka4YecTBA YCJIOBHIl OCyILIeCTBJICHUS
o0pa3oBaTeIbHOM  JeITEJIbHOCTH, OPraHU3aUMsAMH, OCYLIECTBJISIOINMHU
o0pa3oBaTeIbHYIO AesATeIbHOCTD ([Iprnoxenue b)

ITopsinok pacuera nokasaresnen yCTaHOBJICH IIpUKa30M MUHUCTEPCTBA TpyIa U
comuanbHoM 3anuTthl Poccuiickoit @enepanmu ot 31 mas 2018 1. Ne 344n «O6
yTBepKJIeHnn EnuHOro mopsjka pacuera mokasarelied, XapaKTepHU3yIOHMX 00Iue

KPUTEpUU OLIEHKU KadecTBa YCIOBUH OKa3aHMsI yCIyT OpraHu3alusMH B cdepe
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KyJbTYpbl, OXpaHbl 370pPOBbs, OOpa30BaHWs, COLMATBHOTO OOCITYKUBAaHUA U
(enepantbHBIMU YUPESIKACHUSIMH MEIUKO-CONUANBHOM skcnepTi3bD ([Ipunoxenue B)

HUcrounukamu wuHpopMamum O KayecTBE YCJIOBUHM OKa3aHUs YCIyr B
cootBeTcTBUH C [locTanoBnenuem IpasurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yrBepxkaeHun IlpaBun cObopa u 0000meHUss MHPOPMALMU O KayecTBE YCJIOBHUMU
OKa3aHUs yCIyT OpraHu3alusIMu B chepe KyJIbTYphl, OXpaHbl 3J0POBBS, 00pa3oBaHus,
COLIMAJILHOIO 0OCITYKUBAHUA U (pelepalIbHBIMU YUPEKACHUSIMU MEIUKO-COLIMATIBbHON
AKCIEPTU3BD) SIBIISIOTCS:

a) opuIManbHbIE CANTHI OPraHu3alil COMAIbHON cPepbl B HHPOPMALIMOHHO-
TEIEeKOMMYHUKAUMOHHONM ceTtu  «VHTepHeT», HWH(OpPMALMOHHBIE CTEHABl B
MOMEIIEHUSIX YKa3aHHbBIX OpraHu3aIiii;

0) opHULMATBHBIN CAUT JUIs pa3MenieHusl HHQOPMAMU O TOCYIAPCTBEHHBIX U
MYHMIIMIIAJIBHBIX YUYPEXKIECHUAX B HMH(OPMALMOHHO-TEIEKOMMYHUKALMOHHON CETU
«HTepHETY;

B) pe3ynbTaThl HW3Y4YEHHs] YCJIOBUM OKa3aHUS YCIyr OpraHU3alusMu
COLIMaIbHOM C(epbl, BKIIOYAIOIINE:

- Hanuuue W (YyHKIMOHUPOBAHHE TUCTAHIIMOHHBIX CIOCOOOB OOpaTHOM
CBSI3M U B3aMMOJEHCTBHUSI C MOJIydaTEIsIMH YCIIYT;

— obecrnieueHne KOM(POPTHBIX YCIOBUHM MPEAOCTABICHUS YCIYT;

- o0OecrieyeHre JOCTYIMHOCTU JUIsi MHBAJIWJIOB MOMELIEHUN YKa3aHHBIX
OpraHU3aIHii, TPUIIETAIOIINX TEPPUTOPUN U TIPEOCTABISEMBIX YCIYT;

I') MHEHUE MOoJTydaTeNel yCiIyr O KauyecTBE YCJIOBHM OKa3aHHs YCIYT B LENIX
YCTAaHOBJICHHUSI  YAOBJIETBOPEHHOCTH TPaXJaH yYCIOBUSAMHM  OKa3aHUS  yCIyT
(aHKeTHpOBaHHNE, MHTEPBLIOUPOBAHKE, TEICPOHHBIN OMPOC, HTEPHET-OMPOC, B TOM
yuclie Ha O(ULIMAIbHOM CaiiTe OpraHU3alui COLUANIBHON Cephl U T.I1.).

MeTtoasb! coopa nHpoOpMaLUK:

Meronpl cOopa wuHpOpPMAMU O KA4YeCTBE YCIOBUW  OCYIICCTBICHUS
oOpa3oBaTenbHOI NEeSTEeNbHOCTH, OpraHu3aLMSIMHU, OCYIIECTBISIOLTUMHU

06pa30BaTeanon ACATCIbHOCTh, KOTOPLIC MCITOJIb30BAaHbI:
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1)  Anamm3 oduUIUANBHBIX CAHTOB OpraHM3alUi CONHMAIBHON Cdepbl B
MH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn « UHTepHeT;

2)  AHanu3 uH(QOPMAITMOHHBIX CTCHIOB OPTraHU3allMid CONUATBHOM chepsl;

3)  HMutepHer-ompoc TOTpeOHTENCH yCIyr Ha OQUIMAIEHOM  CalTe
OpraHu3alliy COIMaNbHON cephr;

4)  Ompoc modydyareined yclIiyr ¢ TIOMOIIBI0 METOJIa AHKCTHPOBAHHS B
OpraHU3alusiX;

5)  HaGmroneHue 3a Ka4eCTBOM YCIIOBUI OKa3aHUs YCIIyT.

HNucTpyMeHTapuii npoBeeHNs OLEeHKU Ka4eCTBA YCJA0BH 0KA3aHUS YCJIYT

1)  HHcTpymeHTapHii aHajIu3a COOTBETCTBHS MH(OpPMAIIMU O JIESITEIBHOCTH
OpraHu3alliy, pPa3MELEHHONM Ha HMHPOPMALMOHHBIX CTEHJAaX B IOMEIIECHUU
OpraHu3alliy, €€ COJEPkKaHUIO U TOpAAKY (dhopme) pa3MmelieHus, yCTaHOBICHHBIM
HOPMATUBHBIMU NPABOBbIMU akTamu (rapametp 1.1.1).

brnank ananu3a COOTBETCTBUS HMH(POPMALUUA O JEATEIBHOCTH OpraHU3alluu,
pa3MelIeHHOM Ha HH(OPMALMOHHBIX CTEHJaX B IOMELIEHUM OpraHU3alluu, €e
COJEPKaHUIO U TOopsAAKy ((opme) pa3MelleHHs, YCTaHOBJICHHBIM HOPMAaTHBHBIMHU
IIPAaBOBBIMM aKTaMHM npenacrasieH B [Ipunoxenun I

2)  HWHcTpyMmeHTapuil aHamM3a COOTBETCTBHSI MHPOPMAIMH O JCATCIBHOCTU
OpraHu3alliy, pa3MelIeHHOW Ha O(QUUUMaNbHBIX CalTax OpraHu3aluud B
MH(POPMAILMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu «MHTepHeT», ee coaepkKaHUIO U
nopsaky (hopme) pa3MenieHusl, yCTaHOBIEHHBIM HOPMaTUBHBIMU IIPABOBBIMU aKTaMU
(mapametp 1.1.2).

bnank aHanu3a coOTBETCTBUS MH(GOpPMALMU O JEATEIbHOCTH OpraHMU3alliH,
pa3MelleHHOM Ha O(QUIMANBHBIX calTaXx opraHu3alud B HMH(POPMALMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTu «MHTepHeT», ee coaepkaHui0 U Mopsaky (dhopme)
pa3MeIlEHNs, YCTAHOBJIEHHBIM HOPMATUBHBIMU MPAaBOBBIMA AaKTaMH IPEICTABJIEH B
ITpunoxenuu /l;

3)  UHcTpymeHTapuii aHamW3a HauIM4Msg Ha  OQHUIMAIBLHOM  CalTe

opranu3anuu (y4pexjaeHusi) nHGopMaruu O MUCTAHIIMOHHBIX CIIOCO0ax O0OpaTHOMN
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CBSI3M M B3aMMOJICHCTBHS C MOIyYaTesIMU YCIYT ¥ UX QYHKIIMOHUPOBAHUE (TTapaMeTp
1.2.1)

brnank ananu3a Hanmuuus Ha O(UIMATIBEHOM cailTe opraHu3anuu (yUpexacHus)
uHbOpMaIlMU O JUCTAHIIMOHHBIX CIOCOOAaX OOpaTHOM CBSA3M M B3aMMOJCHCTBHS C
MOJIy4aTeNIIMHU YCIYT U UX QyHKIIMOHUpOBaHUE nipeacTasieH B [Ipunoxenun E;

4)  HHCcTpyMeHTapWii aHanW3a HAIUYUs B OPraHMU3alUU KOM(OPTHBIX
YCJIOBHM, B KOTOPBIX OCYUIECTBISIETCS OOpa3oBaTelbHasi NEATENbHOCTh (IapameTp
2.1.1)

brnank ananu3a HanM4uMg B OpPraHU3alUMUd KOM(OPTHBIX YCIOBUW, B KOTOPBIX
OCYIIECTBIsIETCS 00pa3oBaTeIbHas 1eATeIbHOCTh peacTaBieH B [Ipunoxennn XK;

5) NuctpyMenTapuil anainu3a o00pya0BaHUsI TEPPUTOPUH, TPUIIETAIOIIEH K
3JaHUSIM OpraHu3alyy, W TMOMEUIEHUH C Yy4YeTOM JOCTYIHOCTH MJI HWHBAJIHIOB
(mapametp 3.1.1)

brnank aHanmu3za 00OpYyIOBaHUS TEPPUTOPUH, MNPUIIETAIONEH K 3AaHUSIM
OpraHu3alliy, U MOMEUICHUI ¢ YYE€TOM JOCTYITHOCTH JUISl UHBAIMJIOB IIPEACTABIICH B
[Ipunoxenun 3;

6) NucTtpymeHTapuii  aHanu3a HauWyds B OpPraHU3alMu  yCJIOBUU
JOCTYITHOCTH, MO3BOJIAIOIIMX WHBaJWAaM TOJy4yaThb O0Opa30oBaTENIbHBIE YCIYyTU
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

briaHk aHanM3a HATMYKMS B OPraHU3ally yCJIOBUN JOCTYITHOCTH, ITO3BOJISIOIINX
MHBaJIMJIaM TOJy4yaTh 00pa3oBaTebHbIE YCIYTH HapaBHE C APYTMMHU IMPEICTaBIICH B
[Ipunoxenuu U;

7) NucTpymMeHTapuil 1u1sl BBISIBIICHUS MHEHUS MOJIyYaTEJIeN YCIIyT.

B kadecTBe OCHOBHOTO METO/a BBISIBJICHWS MHEHHUS MOJy4aTelel yciyr
MPUMEHSIETCS UX OIMPOC, KOTOPHIM OCYLIECTBISIETCS B CAEAYIOMUX (hopmMax:

a)  aHKeTHpOBaHHeE TMoiyuaTenei yciyr no ankere ([Ipunoxenue K)

0) ommaiin ankerupoBanue no anketre ([Ipunoxenue JI), pazmenieHHON B

nH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn  «MHTepHeT» Ha oOQUIIMAIBPHOM
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

caiiTe opraHu3aluu COIMANbHOM cephl, a TAK)Ke OpraHa MECTHOT'O CaMOYIIPaBJICHHUS
(ITpunoxenre M).

JUist  moJiydeHHs JOCTOBEPHBIX JIaHHBIX TIPU OHJIAWH AaHKETUPOBAHUU
UCTIONIB3YETCS CIIEHUATN3UPOBAHHOE MPOTPAMMHOE oOecrieueHrue HHPOPMAIIMOHHO-
aHanutuueckas cucrema «Pernon. HezaBucumas onenka kauectBay (MAC «Peruon.
He3aBucumas orieHka KauecTBa») (CBUAETEIBCTBO O FOCYJAPCTBEHHON pErucTpaluu
nporpammbl Juist 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciryx0e 1o
UHTEJUICKTyalIbHOU coOcTBeHHOCTH (PocmareHT)) Ijisl cTaTHCTHYECKOH 00paboTKH

JTaHHBIX, pa3BepHyTOE B cetn uHTepHeT o URL-aapecy http://resurs-online.ru.

OYHKIIMOHAIBHBIE BOBMOKHOCTH MPOTPAMMHOI0 00ECTICUeHHsI HalpaBIIEHbI Ha
BCECTOPOHHUN cTatucTH4YecKnil aHanu3 naHHbIX. B MAC «Permon. HezaBucnmas
OIICHKAa KadeCTBa» peain30BaHbl MPOLERyphl sl 100buM AaHHBIX (data mining),
ynpasienus gaHHbiMH (data management), anammuza gaHHbBIX (data analysis),
BU3yam3anuu JaHHbx (data visualization), a taxke:

— dbukcanus |P-anpeca, ¢ KOTOpPOro OCYHIECTBISIETCS BXOJI B CHUCTEMY
OHJIallH aHKETUPOBAHUS;

— OyokupoBaHue (MpU HEOOXOJUMOCTH) BO3MOXKHOCTH TMOBTOPHOTO
MIPOXO0’KJIEHUS aHKETUpOBaHUs ¢ naHHoro |IP-aapeca;

— ¢ynkuu  reonokarnuu, omnpeaenenue GPS-xoopauHaT ycTpoKCTBa,
MCITIOJI3yEeMOT0 JIJISl IPOXOK/ICHUSI aHKETUPOBAHNS;

- ¢uKkcanuio BpeMEHM Haudaja MpOoXOXKIeHus aHketupoBaHusi nmo MCK
(MSK — MOCKOBCKOE BpeMmsi);

— buUKcalMio  TPOJOJLKUTEIBHOCTH — MPOXOXKACHUS  AHKETUPOBAHUS
PECIIOHICHTOM.

Ornpoc pecrnoHIEHTOB OCYIIECTBISETCS N0 aHKETE, pa3pabOTaHHOW HA OCHOBE
[Ipukaza MunuctepcTBa Tpyaa u conuanbHoil 3amuTtbl PO ot 30 oxTsops 2018 .
No 6751 «O0 yTBepxaeHUU METOIMKH BBISBJICHUS U 0000IICHUSI MHEHUS TPaXaaH O

KayecTBE YCJOBHMH OKa3aHMUs YCIyr OpraHu3alusMU B cepe KyJIbTypbl, OXpaHbl
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3I0pOBBS, 00pa3oBaHUs, COLMAIBHOTO OOCTyXMBaHUA H  (eaepaabHbIMU
YUPEKICHUSIMU MEIUKO-COLIMATBHOMN SKCIIEPTU3BD)

O0bemM u mnapaMerpbl BBIOOPOYHOM COBOKYINIHOCTH PECHOHICHTOB -
noJiyyareJied yciayr, HoJJIeKaluX Onpocy

JIns BBISBICHUS MHEHUS TPaXKJaH O KAUECTBE YCIOBUM OKa3aHUsS YCIYyT
opranuzaisiMu B cepe oOpazoBaHus cHOpMUPOBAHA BHIOOPOUYHAS] COBOKYITHOCTH
PECIIOHJIEHTOB - YUCJIEHHOCTD MOJIy4YaTesIed YCIyT, MOAIEKAIINX OIPOCY.

O06beM BBIOOPOYHON COBOKYITHOCTH PECIIOHACHTOB (UMCIEHHOCTH MOTyYaTenen
YCIIYT, MOJICKAUIUX ONPOCY) JUIsl BBISIBICHHUS MHEHHS TpaxaaH (popmupyercs s
KaXJI0M opranuzanuu cepbl oOpazoBanus ropoaa Yaomuisa TBepckoii odJiacTu B
3aBUCUMOCTH OT OOILEN YMCIEHHOCTH MOJTyYaTesIeil yCIyr B KaKI0M OpraHu3aiuu B
TEYEHUE KaJeHJApPHOTO Toja (majgee - oObeM TeHEpallbHOM COBOKYITHOCTH),
IIPEAMIECTBYIOIIETO Ty MPOBEACHUS HE3aBUCUMOM OLIEHKH KAa4eCTBA U COCTABIISIET

60 uenosex’. (Tabnuua 1.2)

Tabnuya 1.2 Konuuecmso pecnonoenmos u3 uucia noayyameneti yciye,
NPUHABWIUX YUACIUE 8 BbIAGNIEHUU MHEHUsL O Kauecmee YCI08Ul OKA3aHUsl YCye2

opeanuzayuetl 8 cihepe obpazosanus copooa Yoomusn Teepckoti obnacmu

6 2020 200y
KosnuecTBo
Ne . Joas KosanuecTBo
HauMeHOBaHHE OpraHU3aANHH nojyvaresei
n/n PECTIOHIEHTOB | PECHOHIEHTOB

yeayr 3a 2019 r.

1 MBOY 10 «YJOMEJIbCKAS 44 04 60
" | JETCKA IIKOJIA NICKYCCTB» '
BCETO 60

! PexomeHpyemblii 00beM BBHIGOPOYHOI COBOKYIHOCTH PECIOHAEHTOB cocTaBiseT 40% OT oObeMa reHepaabHOM
COBOKYITHOCTH, HO He 60jiee 600 pecrioHIEHTOB B OHON OpraHU3aINH

17
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2. 3HavyeHUs1 MoKa3aresiedl, XapaKTepU3yKOHIIUX O0IIMe KPUTEPUHM OLEHKH
Ka4eCTBA YCJIOBUU OKA3aHUSA YCJYT OPraHU3alMsIMHU COUUAJIBHOU cepbl

2.1. Pe3yabTaThbl pacueToB noka3areieid mo Kpurepur «OTKPHITOCTH H
JTOCTYIIHOCTh uHpopmanuu 00 OpPraHu3alMu, OCYLIeCTBJIA IO e
00pa30BaTeJIbHYIO 1eATEILHOCTD)

KpuTtepuii 1 onenku kagectBa « OTKPBITOCTh M JOCTYITHOCTH HH(OpMAIuu 00
OpraHu3alliy, OCYIIECTBIIAIONICH 00pa30BaTENbHYIO NEATENbHOCTEY MPEACTABICH
TPeMs MOKA3aTeJsIMHU.

Hoxka3zarean 1.1 «CooTBeTcTBUE HH(POPMALIMU O AESITEIBHOCTH OPTaHU3aALUH,
pa3MelIeHHON Ha OO0IIEeIOCTYIHBIX MH(POPMALIMOHHBIX pecypcax, €€ COAEPKaHUI0 U
nopsaky (dbopme) pa3MelleHUsl, YCTAaHOBJIICHHbIM HOPMATUBHBIMU IPABOBBIMU
aKTaMu» MPEICTaBJICH ABYMS NHIANKATOPAMU:

Nupukarop 1.1.1 «CooTBeTcTBUE HHPOPMAIIUU O AESITEILHOCTH OPTaHU3AIUH,
pa3MeIIeHHOM Ha HWH(POPMALMOHHBIX CTEHJAaX B TMOMEIICHWH OpraHu3aluu, e€e
cCoJlepKaHuI0 U TOpsaKy ((opme) pa3mernieHus, YCTaHOBJICHHBIM HOPMATHBHBIMU
MPAaBOBBIMHM aKTaMU» MPEACTABICH ABAAUATHIO MATHI0 MO3MLIUSIMH OLCHUBAHUS
(ITpunoxxenwme I'). Onenka naaukaropa 1.1.1 npencraBnena B Tadmwmie 2.1

Nuaukartop 1.1.2 «CooTBeTcTBHE HH(POPMALIMH O ICITSIHHOCTH OPraHU3AINH,
pa3MelleHHOM Ha Oo(QUUUAIBbHOM CalWTe OpraHuM3alud B  HMHPOPMALUOHHO-
TeJIEKOMMYHUKAIIMOHHOM ceTu "MuTepHeT" (1anee - cailT), €e Coep >KaHHIO U MOPSAKY
(popme) pasmerneHusi, YCTaHOBJICHHBIM HOPMATHBHBIMH TPABOBBIMU aKTaMU»
NPEACTABICH BOCBMbIOAECATHIO mNo3uuusaMu oueHuBanusi (IIpunoxenue [I).

Onenka unnukatopa 1.1.2 mpencrasiena B Tadmure 2.2
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Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuU, pasmeujeHHoll Ha
UHDOPMAYUOHHBIX CINEHOAX 8 NOMEWEHUU OPAHUZAYUU, ee COOePIHCAHUIO U NOPAOKY (hopme) pazmeweHus, yCmaHo8IeHHbIM

HOPMAMUBHbIMU NPABOBBIMU AKMAMUY» (pe3yﬂbmambz opeaHusayuu onepamopa)

Onenka
OneHKa mo3unuu HHAUKATOpA
1.1.1
Ne HaumeHnoBanue
n/n OpraHu3aluu o — o~ ™ < To) © ~ 0 o o — o~ ™ < Te) 5
N T I T e T e T I I T R N A ISV A I VR IR B~
B | va 5 A [ A [ A | A | A9 [ A [ A | A | A9 A | A | A | A A [ A | 4| =
R e e G G G G G R S e R S G R R
i R I N R B e B (R B e L B I R I B e I B e e G G R G G s R s s B
MBOY J10
«YJIOMEJIbCKAA
1_YI[OHC + |+ |+ |+ |+ |+ |+ |+ ]|+ -+ |+ |+ |+ - -+ +|+]|-]-1]1-1-1+1 68
JETCKAS IIKOJIA
HCKYCCTB»
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Tabauya 2.2 Oyenxa unouxamopa 1.1.2 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuu, pasmeujeHHoll Ha
ouyuanbHoM caiime opearu3ayuU 8 UHGHOPMAYUOHHO-MeNeKOMMYHUKayuonHot cemu "Unmepnem" (Oanee - caiim), ee cooeparcanuio
U nopsoKy (¢hopme) pasmeujenuss, yCmaHoB1eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMUY

(pesynomamur opeanuzayuu onepamopa)

Ne o/ Ilo3unust oeHuBaHUS MBOY J10 «YAOMEJIbCKAS
(B 0as11aX) JETCKAS HIKOJA HCKYCCTB»
1.1.2.1. | Undopmamus o qare co3naHusi 00pa30BaTeNbHON OpraHu3aIii -
1.1.2.2. | Undopmanus 06 yupeaurene/yupeAuTessix 00pa3oBaTeIbHOIN OpraHu3aium +
1.1.2.3. | Uudopmanus o MmecTe HaXOKACHUSI 00pa30BaTeNLHON OpraHn3aliy 1 ee GUIanoB (IpH HATWYHUN) +
1.1.2.4. | Undopmarus o pexxume, rpaduke pabOTHI, KOHTAKTHBIX Tene(oHax U 00 agpecax dIEKTPOHHOH MOYTHI +
Wndopmarus o cTpykType U 00 opraHax ynpasjieHUs] 00pa30BaTeIbHON OpraHu3aliy, B TOM YHCIE O
HAaNMEHOBAaHUH CTPYKTYPHBIX ITOApa3/iesIeHUH (OpraHoB ynpaBieHus ), paMuinsix, IMEeHaX, OTYECTBAX U
1.1.2.5. | IOKHOCTSX PYKOBOJAUTENEH CTPYKTYPHBIX MOJPa3IeNieHH, MECTaX HAXOXKJICHUS CTPYKTYPHBIX TOApa3AeIcHui, -
aapecax opHIUaIBHBIX CATOB B MHPOPMAIIMOHHO-TEIEKOMMYHHUKAIMOHHOM ceTn "VHTepHEeT" CTPYKTYPHBIX
nojpasiesieHui (IpH HAJIMYMH), aJipecax 3JeKTPOHHOU MOYTHI CTPYKTYPHBIX MTOApa3aesieHUH (IpH HAJTMUUH)
1.1.2.6. | CBenenus o NOJOXKEHUSIX O CTPYKTYPHBIX NoapaseneHusx (00 opraHax ynpasjieHHs -
1.1.2.7. | Konuu noiokeHui 0 CTPYKTYPHBIX MOJIpa3JiesieHusIxX (00 opraHax ynpaBieHUsl) +
1.1.2.8. | YcraB o0pa3oBaTeabHOM OpraHu3auy (KOmus) +
1129, JluiieH3ust Ha OCYILECTRIICHHE 00Pa30BaTEIILHOM IEATEILHOCTH (C IPUIIOKEHUSIMHM) (KOTIHs)/ CBUIETEICTBO O +
rOCY/IapCTBEHHOM aKKPEIUTANNH (C MPIIIOKEHUSIMHE) (KOTIHS)
[Inan ¢puHAHCOBO-X03HCTBEHHOH EATEILHOCTH 00pa30BaTEIIbHOW OPraHU3aluy, yTBEPKACHHBIHN B
1.1.2.10. | ycTaHOBJIGHHOM 3aKOHOJaTeILCTBOM Poccuiickoit denepariuu nmopsike, Win O KETHbIE CMEThl 00pa30BaTeIbHOMN -
OpraHM3alMY Ha TeKYIIHH rof (KOmusl)
Otuetsl 0 PUHAHCOBO-XO3SIMCTBEHHOM JeSITENbHOCTH 00pa30BaTeIbHON OpraHn3alii, YTBEPKICHHbIH B
1.1.2.11. | yctaHOBIIEHHOM 3aKOHOJaTeNbCTBOM Poccuiickoit deneparum nmopske, wiv OFHKETHOH cMeTe 00pa30BaTEebHOM -
OpraHM3alMY Ha TeKYIIHH rof (KOmusl)
1.1.2.12. | JlokanbHbI aKT, periaMeHTUPYIOIINI PaBrUila BHYTPEHHETO PacHopsiika 00yqarommxcst (KOmus) +
1.1.2.13. | JlokanbHbI# aKkT, periiaMeHTHPYIOIIUH IpaBuiia BHYyTPEHHETO TPYJI0BOIO paciopsiaKa +
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Ne n/n IMo3uuus oueHuBaAHUS MBOY 10 «YAOMEJbCKAS
: (B 0ay1aX) JAETCKAS IIKOJIA HCKYCCTB»
1.1.2.14. | KomaeKTUBHBIN TOTOBOP (KOIK)
1.1.2.15. | JlokanpHBI aKT, periIaMeHTUPYIOMIMHI MpaBuia mpremMa 00yJaromuxcs (KOmust) +

1.1.2.16. | JlokanmpHBIi aKT, pErIIAMEHTUPYIOIINN PEXKUM 3aHATUIH 00yJaromuxcs (KOTvis) -
JIokanbHBIN aKT, PErIaMEHTHPYIOUIHHA (OPMBI, IEPUOJMIHOCTD U TIOPSIOK TEKYIIEro KOHTPOIIS YCIIEBAEMOCTH U

1.1.2.17. 2 +
MIPOMEKYTOYHOH aTTecTanuy oOyJarormuxcs (KOIHs)

11218 JlokanbHBIN aKT, pErIaMeHTHPYIOLINHA TOPSIIOK U OCHOBAaHHSA NIEPEBO/A, OTYHCIICHUS U BOCCTAHOBIICHUS +
oOyyaromuxcs (KOmws)
JlokanbHBIH aKT, peTJIAMEHTUPYIOIIUI MOPSAI0K 0OPMIICHHS BOSHUKHOBEHUS, IPUOCTAHOBIICHHUS U IIPEKPAILLICHUS

1.1.2.19. | oTHOWIEHN MeX Ty 00pa30BaTENFHON OpraHU3aHel M 00yJIarOIIUMUCS U (WIIN) POIUTENSAMHA (3aKOHHBIMHU -
MPECTaBUTEISIMK) HECOBEPIICHHOJIETHUX 00yJaromuxcsi (KOmnws)

1.1.2.20. | Ortyer o pe3ynbTaTax caMooOCIeI0BaHuUs (KOTIHS) -

1.1.2.21. | O6pazen goroBopa 06 OKa3aHUU TIATHBIX 00PA30BATENBHBIX YCIYT -

1.1.2.22. | JlokymeHT 00 yTBEpKICHIHA CTOUMOCTH 00yUEHUS 110 KaXKI0i 00pa3oBaTenbHON mporpamMme (KOTIvs) -
JIOKyMeHT 00 yCTaHOBJIEHHH pa3Mepa IUIaThl, B3SUMAaeMOH C poAMTeINel (3aKOHHBIX MIPEICTaBUTENEH) 3a IPHCMOTP

1.1.2.23. | u yxon 3a IeTbMH, OCBaWBAIOIIMMHU 00pa30BaTebHBIE MPOrPaAMMBI JOIIKOIEHOTO 00pa30BaHUs B OpPraHU3aIHsIX, -
OCYIIECTBISIFOIINX 00Pa30BaTENBHYIO JCSTENEHOCTD (KOTIHS)

11224, [Ipennucanus opraHoB, OCYLIECTBISIOUINX FOCYIapCTBEHHBIH KOHTPOJIb (HaA30p) B chepe 00pa3oBaHusl, OTUETHI +
00 MCIIOJTHEHWH TAKUX MPEANUCaHni (KOTIHs)

1.1.2.25. | adopmarms o peann3yemMbIX YPOBHSIX 00pa3oBaHuUs +

1.1.2.26. | Uudopmarms o hopmax oOydeHUsI +

1.1.2.27. | Uadopmanms 0 HOpMAaTUBHBIX CPOKAaX 00yUEHUS +

1.1.2.28. | Mudopmarius 0 YUCICHHOCTH 00YUaIOIIMXCS 110 pean3yeMbIM 00pa30BaTeIbHBIM POrpaMMaM +

1.1.2.29. | Undopmanus o s3bIKax, HA KOTOPBIX OCYIIECTBIsIeTCsl oOpa3zoBaHue (00ydeHue) +

11230 Cpoxke IeHCTBHUS TOCYAapPCTBEHHOM aKKpeIuTalui 00pa3oBaTeIbHON NPOrpaMmMsl (TIPH HAIMYHU TOCY AapCTBEHHOM
T | aKKpeAMTAINN)
1.1.2.31. | Onucanue 0oCHOBHOW 00pa30BaTEIbHON NPOrpPaMMBI C yKa3aHHEM €€ HaMMEHOBaHHUS -

1.1.2.32. | Komusi ocCHOBHOM 00pa3oBaTellbHOW MPOrpaMMbI -

1.1.2.33. | Onucanue aanTHPOBaHHONW 00pa30BaTEIbHON MPOrPaMMBI C YKa3aHHEM €€ HAaMMEHOBAHMS -
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IMo3uuus oueHuBaAHUS MBOY 10 «YAOMEJbCKAS

Ne n/m
(B 0as1ax) JAETCKASI HIKOJIA HCKYCCTB»

1.1.2.34. | Konus agantupoBaHHOM 00pa30oBaTeIbHON IPOrpaMMbl -

1.1.2.35. | Onucanue TOMONHUTEIBHBIX 00PA30BATENLHBIX MPOTPAMM C YKa3aHUEM HX HAUMEHOBAHUS +

1.1.2.36. | Komun nonogHUTENbHBIX 00pa30BaTeIbHBIX IPOrPaMM +

11237, AHHOTaUM K paboyuM MporpaMMam JUCHUIUTKH (TI0 KaKI0H TUCIUILUIMHE B COCTaBe 00pa30BaTeIbHOM +
MPOTPaMMBI

1.1.2.38. | Komuu pabouux nporpamm JUCHUIUIMH (10 KaKJOW TUCIUIUIMHE B COCTaBe 00pa30BaTeIbHON MPOrpaMMBl) -
1.1.2.39. | Uadopmanms 06 yueOHOM IUIaHE C MPHIOKEHHUEM €TI0 KOTIHH -
1.1.2.40. | adopmarms o KateHAApHOM y4eOHOM rpadyKe ¢ IPHUIOKESHHEM ero KON -
Hudopmarus o MeToarmuecknx u 00 UHBIX JOKYMEHTaX, pa3paboTaHHBIX 00pa30BaTeIbHON OpraHu3aIuei s

1.1.2.41. +
oOecrieueHus1 00pa30BaTEILHOTO Mpolecca

11242 HNudopmanus o penepanbHBIX TOCYJapCTBEHHBIX 00pa30BaTeNbHBIX CTaHAapTaX U 00 00pa3oBaTeIbHBIX )
CTaHOAPTAX

11243, Konmu denepanbHBIX rocy1apCTBEHHBIX 00pa30BaTeNbHBIX CTAHAAPTOB M 00Pa30BaTEIbHBIX CTAHAAPTOB WIN )
THIEPCCHIIKH HA COOTBETCTBYIOIINE JOKYMEHTHI Ha calite MuHHCTepCcTBa NpocBelienus: Poccutickoii denepanun

11244 HNudopmarnus o pykoBoutese o0pa3oBaTeIbHON OpraHu3anuy GaMuinio, UMs, OTYECTBO (TP HAJTMYUH) +
PYKOBOJHUTEJSI, JOJDKHOCTD PYKOBOAUTENS, KOHTAKTHBIE TeJIe()OHbI, agpeca 3JeKTPOHHON OYTHI
Wudopmarus o 3aMecTUTEINAX, PYKOBOAUTENSAX (HHiInaioB 0Opa3oBaTeIbHON OpraHn3aluy (IpH X HAJIMYKH), B

1.1.2.45. | Tom uncne GaMUInIo, UMsI, OTYECTBO (TIPU HAWYHMHN) 3aMECTHTENICH, TOJDKHOCTD 3aMECTUTENEH, KOHTAKTHEIE +
TenedOoHsbl, ajipeca 3JIEeKTPOHHOH MOUTHI

1.1.2.46. | ®amunuio, UMsi, 0TYECTBO (TIPU HATMYHHN) NIEIarOrMYeCcKOro paboTHUKA +

1.1.2.47. | 3aHMMaeMyI0 JOIKHOCTD (JIOJDKHOCTH) TEarornIecKoro paboTHUKA/TIPETIOAaBaeMble TUCITUTLTHHBI +

1.1.2.48. | YpoBeHb 00pa3oBaHuUsI +

1.1.2.49. | HammeHOBaHME HAMIPABIICHHSI IOATOTOBKY U (MJIH) CHIEIMATIHLHOCTH +

1.1.2.50. | lanHbIe 0 MOBBIIEHNH KBaNU(UKAMH U (WIK) TPOodeCcCHOHANBHON epenoAroToBKe (IIPH HAINYHN) +

1.1.2.51. | O6mmii craxk paboTHI -

1.1.2.52. | Crax paboTbl 10 CHEHATBHOCTH -

1.1.2.53. | Cepenust 0 HANMMYUK OOOPYAOBAHHBIX Y4eOHbBIX KAOWHETOB +

11254 CBejieHHUS 0 HATMYMKA 000Dy TOBAaHHBIX YU€OHBIX KAOMHETOB, MPUCIOCOOICHHBIX J1JIs1 UCIIOIb30BAHUS HHBAIIAMH
77 | M MIaMy ¢ OrpaHUYEHHBIMUA BO3MOXHOCTSIMU 3J0POBBSI
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Ne n/n IMo3uuus oueHuBaAHUS MBOY 10 «YAOMEJbCKAS
- (B 0as1ax) JAETCKAS HIKOJIA HCKYCCTB»
1.1.2.55. | Ceenenust 06 00beKTaX, IS IPOBEACHUS MPAKTUICCKUX 3aHATHIMA +
11256 Ceenennst 00 00BEKTax, IS MPOBEACHUS PAKTUICCKUX 3aHATHH, PHUCIIOCOOICHHBIX IS UCIIOIB30BAHMS )
T | MHBANMIAMU | JTUIIAMU C OTPAHUYCHHBIMU BO3MOYKHOCTSMU 370POBbS
1.1.2.57. | CBegenusa o HaIUYUN OMOIIMOTEK +
11258 CeenieHus 0 HATMYMK OMOIMOTEK, MPUCTIOCOOICHHBIX JIJIsl UCIIOIb30BaHUS WHBAIMAMHY U JIMIIAMU C )

OrpaHHYCHHBIMH BO3MOKHOCTSIMH 3I0POBBS
1.1.2.59. | CBenenwust 0 HAMTUYIUK OOHEKTOB CIIOPTA -
11.2.60. CeeieHUs 0 HATMYMHA 00BEKTOB CIIOPTA, MMPUCIIOCOOJICHHBIX JIJISI MCITOJIb30BAaHUS MHBAIUIAMHU U JTUI[AMH C )
OrpaHUYCHHBIMH BO3MOXKHOCTSIMH 3JI0POBbS
1.1.2.61. | CBenenus 0 HATMYNHU CPEACTB OOYIEHHUS M BOCITUTAHMUS +
11262, CBeJieHUS 0 HAIMYMH CPEJCTB OOYUYCHHS U BOCTIUTAHUS, TPUCIIOCOOJICHHBIX JIJIS HCIIOJIb30BaHUSI MHBAJIUAAMU U )
JIUIIAMH ¢ OTPaHHYCHHBIMH BO3MOXKHOCTSIMH 3/I0POBbSI
1.1.2.63. | Ceenenust 00 yCIOBHUIX TUTAHUS 00yYaIOITHXCS -
1.1.2.64. | Cenennst 00 yCIOBHIX TUTAHUS 00YUYAIONINXCS MHBAIUIOB U JIUI] C OTPAaHIHYEHHBIMU BO3MOXXHOCTSIMU 30POBBS -
1.1.2.65. | Cenenust 00 yCIOBHUSIX OXPAHBI 3JI0POBbs 00yUYaIOIIMXCS -

CBeI[eHI/IH 00 YCIIOBUAX OXpPaHbI 3I0POBbs 06yqaloumxcs{ HWHBAJIMUAO0B U JIUII C OrPaHUYCHHBIMU BO3MOKHOCTIAMU

1.1.2.66. -
3JI0POBbS

11267, Ceenenns 00 obecriedeHn AOCTyIIA B 37aHns 00pa30BaTeIbHON OpraHnu3allii HHBAJINIOB U JIUI] C +
OrpaHHUYCHHBIMH BO3MOXKHOCTSIMH 3/I0POBbS

11268 CaeJieHUs 0 JIOCTyIIE K MH(POPMAIIMOHHBIM CHCTEMaM M HH(POPMAIIMOHHO-TEIICKOMMYHHUKAIIMOHHBIM CeTsIM/ 00 )
3JICKTPOHHBIX 00pa30BaTEIbHBIX PeCypcax
CaenieHus 0 IOCTyTIE K MHPOPMAIIMOHHBIM CHCTEMaM B WH(OPMAITHOHHO-TEIIEKOMMYHUKAIIMOHHBIM CeTsM/ 00

1.1.2.69. | aneKkTpOHHBIX 00pa30BATENBHBIX PECypcax, MPUCIOCOOICHHBIX IS UCTION30BAHUS MHBAIUIAMH U JIULIAMH C -
OrpaHMYCHHBIMH BO3MOKHOCTSIMH 3JI0POBBS

1.1.2.70. | CBenenust 06 37EKTPOHHBIX 00pa30BaTENbHBIX PECypcax +

11271 CaegnieHus 00 3JIEKTPOHHBIX 00pa30BaTEIbHBIX PECYpCax, MPUCIIOCOOICHHBIX JIJIS HCIIOJIb30BaHUS HHBATUAAMHA U )
JIMI[AMH C OTPAHUYCHHBIMHM BO3MOXKHOCTSIMH 3/I0POBbBSI

11272, CBeJicHHUS 0 HATMYHMU CICIMATbHBIX TEXHUYECKUX CPEICTB 00YUCHHS KOJUICKTUBHOTO W MHINBUIYaIbHOTO )

I10JIb30BAHUS U1 MHBAJIUAOB U JIUI C OTPAHUYCHHBIMU BO3MOKHOCTAMHU 310POBbA
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Ne n/n IMo3uuus oueHuBaAHUS MBOY 10 «YAOMEJbCKAS
(B 0as1aX) JAETCKAS IIKOJIA HCKYCCTB»
Nudopmarus 0 HATMYMK U YCIOBUSX MPEAOCTABICHUS 00YYAIOIIMMCS CTUIICHIIUH, MEp COIMATBHOMN MOICPIKKH, O
HaJTUIAH OOIIEKUTHS, MHTEPHATA, B TOM YHCJIE IPHUCIIOCOOICHHBIX IS MCIIOB30BaHNS HHBATMIAMH 1 JIMIIAMH C
1.1.2.73. | orpaHUYCHHBIMH BO3MOXXHOCTSIMHU 3JI0OPOBbS, KOJIMUECTBE KUIBIX TOMEIICHUN B OOIICKUTHH, UHTEPHATE JJIs +
WHOTOPOJIHUX 00y4aronuxcs, (hOpMUPOBAHUH IUIATHI 32 MPOKUBAHUE B OOIICIKUTUH, O TPYIOYCTPONCTBE
BBIIIYCKHUKOB

1.1.2.74. | Uudopmanms 06 o6bemMe 00pa3oBaTeIbHON AEITEILHOCTH 33 TEKYIIUH ToJ -
1.1.2.75. | Otuetsl 00 00beMe 00pa30BaTENBHON NEATEIHHOCTH 32 TEKYIIUH IO/ TIPEIbI Ty Ui -
1.1.2.76. | Madopmarus 0 KOJUIESCTBE BAKAHTHBIX MECT JUIsl TpreMa (TIepeBo/ia) 1Mo Kak10i 00pa3oBaTeIbHON IporpaMme -
PacniopsimutenbHBIi aKT OpraHa MECTHOTO CaMOyTpaBIICHHS MYHHUIMINAIBHOTO PaiioHa, TOPOACKOTO OKpyTa (B
ropojax (efepanibHOTO 3HAUCHUS - aKT OPTraHa, OMPEICICHHOr0 3aKOHAMH 3THX CyOBhekToB Poccuiickoi

1.1.2.77. . -
denepanun) o 3aKpeIUIeHNH 00pa30BaTEIbHBIX OPraHU3alMi 32 KOHKPETHBIMU TEPPUTOPUIMHI MYHHUIIUIIAIBHOTO

paiioHa, TOpOJICKOro OKpyra (Komus)
1.1.2.78. | PexBHU3HUTHI pacCOPSIAUTENFHOTO aKTa O 3a4MCIICHNN peOeHKa B 00pa30BaTeLHYIO OpTaHU3AIIIO -
1.1.2.79. | Ilpumepnas dopma 3asiBICHUS O 3aUUCICHIN peOeHKa B 00pa30BaTENbHYI0 OPraHU3aLUIo -
1.1.2.80. | Ilepeuenp JOKyMEHTOB IS 3a4KCIeHNs peOeHKa B 00pa30BaTeNbHYIO OPTaHU3AIINIO -

B 0aJju1ax 45

Ounenka naaukaropa 1.1.2
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3naucHue IMoka3zartens 1.1 (Iluug) ompenensieTcss B COOTBETCTBUU ¢ EquHBIM
MOPSIIKOM pacyeTa IoKa3aTeseil, XapakTepU3yIolUX OOIIHe KPUTEpUU OICHKU
KauecTBa YCJOBHI OKa3aHMsI YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl
3I0pOBBS, 00pa3oBaHUs, COIMAIBHOTO OOCTyXMBaHUA H  (eaepaabHbIMU
YUPEKACHUSIMHU MEIUKO-COLIMAIBHON IKCIIEPTU3bI (J1anee - Equnbiil mopsaok pacyera
nokasateneii) 2 (Ilpunoxenue B)

B pesynbrate mNpoBeAEHHOrO0 aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3arensn 1.1, npencraBieHHble B Ta0auIe 2.3

Tabauya 2.3 3uauenue noxazamens 1.1 « Coomeemcmeue unghopmayuu o
0esimenbHOCMU OP2aHU3aAyUU, pasmeuweHHoU Ha 00Wed0CmyNHbIX UHPOPMAYUOHHBIX
pecypcax, ee co0epAHcanuio u nopsoxy (popme) pasmewjenus,
YCMAHOBNIEHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Onenka
Ne HHIHKATOPOB 3Hayenne
w/n HaumenoBaHue oprann3anuu (B 6aL1ax) nokasaress 1.1
111 1.1.2 (8 Ganrax)
., | MBOY J10 «YJIOMEJIbCKASl JIETCKAS 63 45 .
- | LIKOJIA UCKYCCTB» '

Ioka3arear 1.2 «Hamnmuue Ha oduIMaIbHOM caliTe OpraHU3aIluu
(yupexxaenus) uHGOpMAMK O JMCTAaHUMOHHBIX cHocob0ax oOpaTHOM CBSI3UM U
B3aMMOJICHCTBHSI C TONydYaTeISIMA YCIYT M UX (PYHKIIMOHHPOBAHWE» MPEICTaBICH
OJTHMM HHIMKATOPOM:

Nupukarop 1.2.1 «Hannuue Ha oduuuaibHOM calTe OpraHu3aluu
(yupexaenus) wHGOpPMAIMK O JUCTAHIIMOHHBIX CHOCO0AaX OOpaTHOW CBS3U U

BSaHMOHeﬁCTBHH C MoJiydaTrcsiMu YCIYI' 1 UX (1)}’HKHHOHHpOB3HHG)) npcacTaBJICH

2 MIpuxas Muntpyna Poccun or 31.05.2018 Ne 344n "O6 yrBepxknenun EamHOro mopsjka pacuera IokasaTeneii,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CITYXUBAHUS U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
SKCHEePTH3H!"
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

mecTbi0 no3unuaMu oueHuBanus (IIpunoxenune E). Ouenka mngukartopa 1.2.1
npejcTaBiieHa B Tabnuie 2.4

3naucnue IMokazarenst 1.2 (Iluuer) OnpesiensieTcss B COOTBETCTBUM ¢ EuHBIM
nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)

B pesynbTate mNpOBEACHHOrO aHajiu3a IOJYYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3artens 1.2, npencraBieHHbie B Taduie 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na oghuyuanvuom caiime
opeanuzayuu (yupesicoenus) ungpopmayuu 0 OUCMAHYUOHHBIX CNOCOOAX 0OpamHoU
CBA3U U 83AUMOOEUCMBUS C NOAYUAMENIMU YCAY2e U UX PYHKYUOHUPOBAHUEY

(pe3yrbmamul opeanuzayuu-onepamopa)

Onenka
OneHKa mo3uuun HHAUKATOpA
Ne 1.21 3Havenne
n/ HaumeHnoBaHue OpraHu3anuu alalowl <] w!l o o nokazareJs 1.2
n S S N T = e = (B 6an1ax)
(q\] N N (q\] N N S
A | Al A A A ©
F
MBOY J10 «YJIOMEJIbBCKAA
1. | AETCKAJ HIKOJIA + |+ -+ -] - 90 90
NCKYCCTB»

Moxa3zareny 1.3  «/loms  momyuarteneit  0Opa3oBaTENbHBIX  YCIYT,
YAOBIETBOPEHHBIX OTKPBITOCTHIO, TMOJHOTOM U JOCTYMHOCThIO HMH(pOpPMAIUU O
JEATEeIbHOCTH OpTraHu3alluy, pa3MeIeHHOW Ha HH(OPMAIIMOHHBIX CTeH 1aX, Ha cCalTe»
MPEJCTaBJICH ABYMSI HHAUKATOPAMM:

Nupukatop 1.3.1 «YI0BICTBOPEHHOCTh OTKPBITOCTBIO, TIOJHOTOM U
JOCTYITHOCTBIO HWH(OpMAIIMU O JEITEIBbHOCTH OpraHu3aluu, pa3MelieHHONW Ha
WHOOPMAITMOHHBIX CTEHJAX B TIOMEIICHWHM OPTaHHW3alliu» TMPEACTABICH O/HOIM
no3uumei oneHuBanus. Onenka naankatopa 1.3.1 npeacrasnena B Tabiuie 2.5a

Nupukatop 1.3.2 «YI0BIETBOPEHHOCTh OTKPBITOCTBIO, TIOJTHOTOW U
JOCTYITHOCTBI0O HMHGOPMAIMK O JCATEIBHOCTA OpTaHHW3allid, Pa3MEIICHHOW Ha
opulMaIbHOM caiTe opraHuzanuu B ceTu «VHTepHEeT»» MpelncTaBiIeH OJHOM

no3uumei onenuBanus. Ouenka naaukatopa 1.3.2 npeacrasieHa B Tabnuie 2.50
26
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.5a Oyenxa unoukamopa 1.3.1 «/{ons nonyuameneti obpazosamenbHbix

yeaye, y0081emeopeHHbIX OMKPbLMOCHbIO, NOJTHOMOU U OOCMYNHOCHbIO

ungopmayuu 0 0esmenbHOCMU OP2aHU3aAyUU, Pa3MeuwjeHHOl Ha UHPOPMAYUOHHBIX

cmeHoaxy (pe3yibmamaol pecnoHOEeHN08)

Ne KoanuecTBo e l/IHf:[)ll/Ill‘il;’ll‘(: a
. /;1 HaunmeHoBaHMe OpraHu3aluu CCIIOHICHTOR YAOBJIETBOPEHHBIX 131 P
p a PeCIOHIEHTOB & 62"‘]1'”“)
1 MBOY 0 «YIOMEJIbCKA 60 52 96,67
JAETCKAS HIKOJIA UCKYCCTB»

Tabnuya 2.56 Oyenxa unouxamopa 1.3.2 «/lons nonyuameneti 06pazosameibHbix

yeaye, y008em8oPeHHbIX OMKPLLMOCHbIO, NOJTHOMOU U OOCMYNHOCHbIO

uHgopmayuu 0 deamenbHOCMU OP2aHU3AYUU, PA3MEWEHHO Ha calimey

(pe3yibmamuol pecnOHOEeHmMOB)

No K KoanuecTBo (Ll
3 HanMeHoBaHMe OpraHu3anumu OJMECTEO Y/AOBJIETBOPEHHBIX HHAHKATOPA
n/n PECIIOH/IEHTOB 1.3.2
PECIIOH/IEHTOB
(B 0aJ1ax)
. | MBOY JIO «YJIOMEJIbCKAS 50 - 9167
JAETCKAS HIKOJIA UCKYCCTB»

3naucHue IMoka3arenas 1.3 (I1°™Py,) onpexaensercs B coOOTBeTCTBUU ¢ EquHBIM

nopsiikoM pacdeta nokazareneit (IIpunoxxenue b)
B pesynprate npoOBEIEHHOTO aHaNIM3a MOJIyYEHBI CIEAYIOIIUE 3HAYEHUS

IMoka3zatensn 1.3, npeacTaBiacHHbIC B Ta0HIIE 2.5
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.5 3uauenue noxazamens 1.3 «/lons nonywameneii 06pazoeamenbhbix
yeaye, YO08Ieme8opeHHbIX OMKPbIMOCMbIO, NOJHOMOU U OOCHYNHOCIbIO
ungopmayuu 0 0esmenrbHOCMU OP2AHU3AYUU, PASMEUJeHHOU HA UHDOPMAYUOHHBIX

cmeHoax, Ha caumey (pe3yibmamuol pecnOHOEHNO08)

Ne OueHka MHAUKATOPOB (B 0aJ1aX) 3uavenue
/;1 HaumeHoBaHUe OpraHu3anuu nokasares 1.3
1 1.3.1 1.3.2 (B 6as1ax)
MBOY J10 «YJIOMEJIbBCKAA
L JAETCKAS HIKOJIA UICKYCCTB» 96,67 91,67 A
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epbl»

2.1.1. UuTerpajbHblii MOKa3aTejlb M0 KPUTEPUI0 OIEHKH KadecTBa
«OTKPBITOCTH U JOCTYITHOCTh HH(popMaLu 00 OPraHu3anMHu, OCYIEeCTBIIAIOMI e

00pa30BaTeJbHYIO A1€ATEIbHOCTbY»

= MBOY [0 "YAOME/IbCKAA AETCKAA LWKOA NCKYCCTB" L]

Pucynoxk 1 — MHTErpanbHbIil OKa3aTeb M0 KpUTEpUIo «OTKPBITOCTh U TIOCTYITHOCTh

uHpopmaIuu 00 opraHu3aluu, OCYIIECTBISIONICH 00pa30BaTEIbHYIO IEITETLHOCTH

[To mepBomy kputepuro «OTKPBITOCTh W JTOCTYITHOCTh HH(pOpMaruu o0
OpraHu3aliK, OCYIIECTBIAIONICH o0pa3oBaTenbHyI0 AesTenbHOCTEY MBOY J1O
«YJIOMEJIbCKAS NETCKAS IIKOJIA NCKYCCTB» nabpano 81,62 6amna (Puc.
1).

2.1.2. BbIBOJbI U PeKOMEHIALMH 1O OLlEeHKE OTKPBHITOCTH U JOCTYNHOCTH
uHpopManuu 00 OpPraHM3alMH, OCYLIEeCTBJAAKOLIEHl  00pa3oBaTe/JbHYIO
AeATeJIbHOCTD

1. IlpuBect B COOTBETCTBUE HHGPOPMALMIO O ACATEIBHOCTH OpPraHU3ALNH,
pa3MenIeHHON Ha o(pUIMaIbHOM caiiTe opraHu3anuu B ceTu «VHTepHeT», MOpsaKy
pasMmenieHusi “HpopMaIuu Ha o(UIMaIbHOM caliTe MOCTaBIIMKa 00pa30BaTEIbHBIX
yciayr B cetn «VIHTepHeT», yTBEpKIaeMOMY YIOJHOMOYEHHBIM (enepaibHbIM
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

OpraHOM MCHOJIHUTEIbHOM BJIACTH COTJIACHO YacTh 3 cTtathu 13 deaepaibHOrO 3aKOHA
o1 29.12.2012 Ne 273-®3 «O06 o6pazoBannu B Poccuiickoit deaeparum.

2. IIpoBOANTH CHUCTEMHYIO pabOTy MO CO3/IaHUIO YCIOBUUM JJI OpraHU3aI|u
oOy4eHwus ¥ BociuTanus o0ydarommxcs ¢ OB3 u nHBaMI0B.

3. ®opmupoBaTh y 00y4aIOMIMXCA U UX POJUTENEH (3aKOHHBIX MPEICTaBUTENEH )
NOTPEOHOCTh B  MCHOJB30BAaHMM CalWTa 0Opa30BaTEIbHOM OpraHu3aluu  Kak
MOJIHOIEHHOTO HUCTOYHMKA HWHGOpMAIMK O €€ JEATEIbHOCTH, IyTEM pPa3BUTHUSA
JTUCTAaHIIMOHHOTO O0Yy4YeHUsl, pa3MEIleHUsI aKTyalbHOU MH(OpMAIUU O MPOBOIUMBIX
OJINMIHUAAX, KOHKYPCaX, MEPOTIPUSITUSX, U T.1I.

4., OcymecTBIATh C  ONPEACICHHOW MEPUOJUYHOCTHIO  MOHUTOPUHT
YIOBJICTBOPEHHOCTH  POJAMUTENIEM  (3aKOHHBIX  MPEJACTaBUTENECH)  KaueCTBOM
o0Opa3zoBaTeIbLHOM AESTEILHOCTH.

5. Inst obecnieyeHust HAMM4UMA Ha OUIIMATILHOM CaliTe IOCTOBEPHOM, MOJTHOM U
aKTyaJlbHOW HMH(POPMALIMM OINPEACIUTh MEPUOAUYHOCTh OOHOBIECHHS M Tpaduk
MPEACTABIICHUS TAHHBIX HA CAWT.

6. OOecrieunTh Ha O(QUIMANBHBIX caliTax 0O0pa30BaTENbHBIX OpraHU3alUN
NOJHYH0 HWHGOpPMALMIO O JUCTAHIMOHHBIX CHOCO0AaX  B3aUMOJICUCTBUSL C

[MoJIy4aTcJIsIMHU 06pa30BaTeanbe YCIYT.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.2.Pe3yabTaThl pacueToB mNokasartejeil mo kpurepuio «KompoptHOCTH
YCJI0BHIii, B KOTOPBIX OCYLIECTBJsIETCH 00pa30BaTe/IbHAS 1eATEJbHOCTb)

Kpurepuii 2 onenku kadectBa «Kom¢opTHOCTH YC/I0BHI, B KOTOPBIX
OCYLeCTBJIAETCSE  o0pa3oBaTe/ibHasi JAeSITeIbHOCTbY»  IPEJICTAaBICH JABYMS
MOKA3aTeJISIMU.

Iloka3artenp 2.1 «ObecnieyeHue B opranu3auun KoMGOpPTHHIX YCJIOBHIi, B
KOTOPBIX OCYLIECTBJIAETCH 00pa3oBaTe/IbHAs AeATEIbHOCTbY IPEICTABICH OAHUM
HHIMKATOPOM:

Nuauxatop 2.1.1 «Hanuyue B opranu3zauum KoMGOPTHBHIX YCJOBHUIi, B
KOTOPBIX OCYLIECTBJIsIeTCsl 00pa3oBaTe/lbHAasi JAEATEJbHOCTB» IIPEACTABICH
naTsi0 no3uuusivMu oueHuBanus ([Ipunoxenue XK). Onenka umnHaukatopa 2.1.1
npeacTaBiieHa B Ta0nwuie 2.6

3nauenue Iloka3zaresst 2.1 (Ixomp.yen) OIPEAEISIETCS B COOTBETCTBUH ¢ ETMHBIM
nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)

B pesynbrare NnpoBENEHHOIO aHaiau3a IOJIYYEHbI CICAYIOUIUE 3HAYECHUS

IMoka3zarens 2.1, npeacraBieHHbie B Ta0IHIIE 2.6

Tabnuya 2.6 3uauenue noxkazamensn 2.1 « Obecnevwenue 6 opeanuzayuu KOM@POPMHuIX
VCA08UIL, 8 KOMOPHIX OCYULeCMBILemcsi 00Pa308amenbHasi 0esimelbHOCHb »

(pe3yrbmamul opeanuzayuu-onepamopa)

Onenka
OneHkKa mo3uuun MHANKATOPA
2.1.1
3Hauyenue
Ne H v noKa3areJjs
w/n anMeHOBaHHe OPraHu3aluu - ~ - < o % 21
- — — —i — E
- - - - - < (B 6asutax)
o~ o o o o ©
=
MBOY J10 «YJOMEJIbCKASI
1. | AETCKA HIKOJIA + + + + + 100 100
NCKYCCTB»
31
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Moka3zareny 2.2 «/lons  momyuartenedt  0Opa3oBaTeNbHBIX  YCIYT,
YAOBIIETBOPEHHBIX KOM(POPTHOCTHIO  YCIOBUM, B KOTOPBIX OCYIIECTBIIAETCS
oOpa3oBarenbHas JeSTEIbHOCTDY MPEACTABICH OAHUM MHIUKATOPOM:

Nuaukartop 2.2.1 «Y 10BIETBOPEHHOCTH KOM(POPTHOCTHIO YCIOBHI, B KOTOPBIX
OCYUIECTBJISIETCS 00pa3oBaTesibHas JESATEIbHOCTDY MPECTABICH OAHOW MO3uLMei
ouneHuBanms. Ouenka nuaukaropa 2.2.1 npeacrasiena B Tadnuie 2.7

3uauenue Iokaszarens 2.2 (IT*"?,,) onpenensercs B COOTBETCTBUU ¢ EauHbIM
nopsaAKoM pacueta nokazarenei (Ilpunoxenue b)

B pesynbrate mnpoBENEHHOrO aHaau3a IMOJYYEHBI CIHEAYIONIUE 3HAYCHMS

IMoka3zaressn 2.2, npeAcTaBieHHbIC B TaOuIe 2.7

Tabnuya 2.1 3uauenue noxazamensa 2.2 «/lons nonywameneu ycuye,
V0081emMBEOPEHHBIX KOMPOPMHOCHbIO NPEOOCMABNLEHUS YCILY2»

(pe3yibmamuol pecnOHOeHmMOB)

Onenka 3HaueHne
KoanuecTBo
Ne KoanuecTBo MHAUKATOpPA | MOKa3aTeJsist
HaumeHoBaHHe OpraHn3anuu YIOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB 2.2.1 2.2
pecronenTon (B 0as1aX) (B 0as1aX)

MBOY [0
«YJIOMEJIbCKAA

1. JEETCKASI IIKOJIA 60 52 86,67 86,67
NCKYCCTB»
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epbl»

2.2.1. UaTerpajbHblii MoKa3aTeJb M0 KPUTEPUIO OLEHKH KayecTBa
«KompopTHOCTH YyC/I0BHI, B KOTOPBIX OCYLIECTBJIsIETCSI 00pa3oBaTe/ibHasi

ACATECJIBbHOCTD»

= MBOY A0 "YAOME/IbCKAA AETCKAA LLIKOJIA MICKYCCTB" .

Pucynok 2 — UnTerpanbHblii mokazaTelnb o kputepuio «KomboptHOCTH

YCHOBHﬁ, B KOTOPBIX OCYHICCTBJIAACTCA O6pa30BaTeJ'II)Haﬂ ACATCIIBHOCTDH»

ITo BTOpomy kputeputo «KomMpopTHOCT YCIOBUM, B KOTOPBIX OCYLIECTBIISETCS
obpazoBarenbHas nestensHOCTEY MBOY JIO «YJIOMEJIBCKAS JAETCKAA
[TKOJIA UCKYCCTB» naopano 93,33 6amios (Puc. 2).

2.2.2. BbIBOAbl U pEeKOMEHJAUMU MO OlleHKe KOM(OPTHOCTH YCJI0BUi, B

KOTOPBIX OCYHIECTBJIACTCH Oﬁpa30BaTeﬂbHaﬂ AeATECJIbHOCTD

Co3pmate  ycnmoBusi Il YBEJIMYEHUS  JIOAM  TOJIydaresned  yChyr,

YAOBIIETBOPEHHBIX KOM(OPTHOCTHIO MpeaocTaBieHus yeayr 10 100%
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.3.Pe3yabTaThl pacueToB moka3arteieid mo kpurepuio «locTtynHocTh
0o0pa3oBaTeIbHOM 1eATEeJbHOCTH 1JISl HHBAJIUA0B»

Kpurepuii 3 omenku kadectBa «JlocTymHocTh  00pa3oBaTebHOI
AeSITeJIbHOCTH /1JIs1 MHBAJIU/I0OBY MIPEACTABIICH TPeMsl MOKA3ATeJISIMM.

Ioka3zatear 3.1 OOopynoBaHuE TEPPUTOPUM, TPUIIETAIOMEH K 3AaHHUIM
OpraHu3alliy, U MOMEIIEHUNA C YUYE€TOM JOCTYNMHOCTH JIJIi MHBAJIUJIOB MPE/ICTABICH
OJJHUM MHIMKATOPOM:

Mupukarop 3.1.1 Hamuuue oGopynoBaHUs TEPPUTOPHUH, TpHUIIETArONIEH K
3MaHUSIM OpraHu3aliy, W TOMEIICHUH C y4eTOM JOCTYMHOCTH ISl WHBAJIHUIOB
npeacTaBlieH MNAThbI0 no3unusivu  ouenuBanusa (Ilpunoxenne 3). Onenka
uHaukaropa 3.1.1 npencrabiena B Tabnwuie 2.8

3naucHue [Moka3zaresst 3.1 (I1°P"yocr) OMpeICIIICTCSA B COOTBETCTBUU ¢ EquHBIM
nopsiikoM pacyeta nokaszareneit (IIpunoxxenue b)

B pesynbrate mnNpoBENEHHOTO aHadu3a IMOJYYEHbl CIEAYIONIUE 3HAYCHUS

IMoka3zarens 3.1, npeacraBieHHbie B Ta0MIIE 2.8

Tabauya 2.8 3uauenue noxazamens 3.1 « Obopyoosarnue meppumopuu, npuiesaroujel
K 30QHUAM OP2AHU3AYUU, U NOMEWEHULL C YY4emoM 00CMYNHOCMU OJisl UHBATUOO08 )

(pe3ynvmamul opeanuzayuu-onepamopa)

Onenka
OneHKa mo3uIun HHIAKATOPA
3.1.1 3HaueHHne
Ne H >< nokasareJisi
i anMeHOBAaHHE OPraHU3ANNHA - ~ - < e 5 31
S5 Sl S 2 3 5 (8 6annax)
™ ™ ™ ™ ™ ©
@
MBOYVY 0O «YIAOMEJIbCKA
1. | JETCKA IIKOJIA - - + - - | 20,00 20,00
NCKYCCTB»
34
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

IMoka3zarenpy 3.2 OOecreyeHne B OpraHu3alydd yCIOBUH JOCTYMHOCTH,
MO3BOJISIOIIMX WHBAIMJAM TOJIy4aTh 00pa3oBaTeNbHbIE YCIYTH HapaBHE C IPYTHMMHU
IPECTaBICH OJIHUM HHIMKATOPOM:

Nuauxarop 3.2.1 Hanuuue B oOpraHu3aluy  YCJIOBUW  JIOCTYIIHOCTH,
MO3BOJISIOIIMX WHBAIHJAM TOJIy4aTh 00pa3oBaTelbHbIC YCIYTH HapaBHE C IPYTHMMHU
npefcTaBieH miecTbio mno3unusimu  ouneHuBanusi (Ilpunoxenne U). Ouenka
uHaukaTopa 3.2.1 npeacrapiena B Tabsmie 2.9

3nauyenne Ilokasarens 3.2 (IIY““yer) oOIpenmensieTCss B COOTBETCTBHUM C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTaTe mNpOBENEHHOIO aHaln3a TMOJYYEHBl CIEAYIOIME 3HA4YEHUs

IMoka3zaTenn 3.2, npeAcTaBiICHHBIC B TaOHIe 2.9

Tabauya 2.9 3uauenue noxkazamens 3.2 «Obecneyenue 6 opeanuzayuu yCio8uti
00CMYNHOCMU, NO36ONAIOWUX UHBATUOAM NOTYUAMb 00paA308amenvhble yCayeu

Hapasue ¢ Opyeumuy (pe3yivmamyl Opeanu3ayuu-onepamopa)

Onenka
OneHka no3uInmn HHIMKATOPa
3.2.1 3HaueHmne
Ne H % nokasareJisi
i anMeHOBaHHE OPraHU3ANNHA N o < o © x 39
1 R IDS o = = (B 0as1aX)
N N N N N N ]
fa?) fa?) (7] (7] ™ ™ \:
MBOV JI0
«YJJOMEJIbCKAA
1 I e
JETCKAS HIKOJIA & b
NCKYCCTB»

Hokazarear 3.3 «Jlons  momyuwareneid  0Opa3oBaTENIbHBIX  YCHYT,
YAOBIIETBOPEHHBIX JIOCTYMHOCTHIO OOPa30BaTEIbHBIX YCIYr IS WHBAIUIOBY
MIPE/ICTABIICH OJITHUM HHANKATOPOM:

Nupukarop 3.3.1 «YA0BIETBOPEHHOCTh JOCTYIMHOCTBIO 00pa30BaTEIIbHBIX
YCIyT JIsi WHBAJIWIOB» TPEACTaBICH OAHON mo3unmeid ounennBanusi. OIleHKa

uHaukaTopa 3.3.1 npeacrasiena B Tabiuie 2.10
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3nauenue Ioka3zartens 3.3 (IT'°"y,) onpenensieTcs B COOTBETCTBUU ¢ EquHBIM
nopsAKoM pacueta nokazareneit (Ilpunoxenue b)
B pesynbrate mnpoBENEHHOrO aHaiau3a MOJYYEHbl CIEAYIONIME 3HAYCHHS

Ioxa3artens 3.3, npencraBieHHbie B Taduie 2.10

Tabauya 2.10 3nauenue nokazamens 3.3 «/[ons nonyuameneil 06pazoeameibHuIX
yeye, Y0081emeopeHHblX 00CMYNHOCHbIO 00pa308aMeNbHbIX YCAYe OJisL UHBAIUO08 »

(pe3yibmamuol pecnOHOEeHMOB)

Ouenka 3HaueHne
KosanuecTBo
b HanMeHoBaHHe OpraHu3anuu (O CEO OBJICTBOPEHHBIX | | VIAKATOPA | MOKAATEIH
n/n P . PECIOH/IEHTOB ya P 3.3.1 3.3
PECIOHICHTOR (B 0as1aX) (B 6as1aX)
MBOY JIO
«YJOMEJIbCKAS
1. JETCKAS LIKOJIA 60 47 78,33 78,33
HCKYCCTB»
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HpOQKT «He3aBucuMasn oleHKa KayecTBa yCﬂOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epl:l»

2.3.1. UaTerpajbHblii moKa3aTejb M0 KPUTEPUIO OLEHKH KayecTBa

«JLloCTYIMHOCTH 00pa30BaTEIbHOM JAeSITeJbHOCTH AJISI HHBAJIUI0B»

= MBOY A0 "YAOME/IbCKAA AETCKAA LLKOJIA MICKYCCTB" .

Pucynok 3 — HTerpanbHbIil TOKa3aTeab M0 KPUTEPHUIO «/J0CTynmHOCTh

00pa3oBaTeIbHON AEATENBHOCTH JIJIs UHBAJIMIOBY

[To tpetbeMy kputTepuio «J{oCTyMmHOCTH 00pa30BaTEIBHON ACSITEILHOCTH IS
uaBamuaoB» MbBOY JI0 «YAOMEJIbCKAA NETCKAS IIKOJIA UCKYCCTB»
HaOpaio 45,4 6amna (Puc. 3).

2.3.2. BeiBoabI " peKoOMeHIaunu no OlIeHKe JAOCTYITHOCTH

Oﬁpa3OBaTeJII>H0ﬁ ACATECJIBbHOCTH 1J1 HHBAJIHN/10B

Co3aath yciioBus 17151 yBEJIMUEHUS JOJIM MTOJTydaTesiel 00pa3oBaTelbHbIX YCIYT,

YAOBJIETBOPEHHBIX IOCTYMTHOCTHIO 00pa30BaTeIbHbBIX YCIYT It HHBAIUAOB 10 100%
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.4. Pe3yabTarhl pac4eTroB noxKasareJieu 1no KPUTEPHIO
«/100poskenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPTraHU3AIMID)

Kputepuii 4 onenku xkadectBa «Jlo0poxkesaTelbHOCTh, BEKJIMBOCTH
Pa0OTHUKOB OPraHU3aIUN» MIPEACTABIICH TPeMsl MOKA3ATeJISIMH.

Hokazarear 4.1 «Jlons momywareneid  oOpa3oBaTeNbHBIX  YCIYT,
YAOBIIETBOPEHHBIX IOOPOKEIATETLHOCTHIO, BEXKJIMBOCTHIO PAOOTHUKOB OpTraHU3aIlHH,
00€eCleYnBAIOIIMX TEePBUYHBIM  KOHTAaKT ¢  MHGOPMHUpPOBAHHUE  MOJIydaTess
o0pa30BaTeNbHON YCIYrd MpPU HEMOCPEICTBEHHOM OOpalleHMHd B OpraHU3alluio»
MPEICTABJICH OAHUM HHIUKATOPOM:

Nupukatop 4.1.1 «Y IOBJIIETBOPEHHOCTh 00pOKENTATENBHOCTHIO,
BEXKJIMBOCTHIO PAa0OTHUKOB OPTraHU3alMK, 00€CTICYMBAIOIINX MEPBUYHBIA KOHTAKT U
MH(pOpMHUpPOBAHUEM TOTyUaTessi 00pa30BaTEIbHON YCIYTH MPU HEMOCPEACTBEHHOM
oOpalleH’H B OpraHU3alliio» MPEICTaBlICH OHOM mo3unueil oneHuBanus. O1eHka
uHankatopa 4.1.1 npeacrapnena B Tabmiume 2.11

3nauyenue Iloka3zareast 4.1 (IT"P**°"y.) ompenensieTcs B COOTBETCTBHH C
EnuneiM mopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynbrate mnpoBENEHHOrO aHaau3a IMOJYYEHbI CIHEAYIOIIUME 3HAYCHMS

IMoka3zarensn 4.1, npeacrasieHHsie B Ta0uie 2.11
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.11 3nauenue nokazamens 4.1 «/lons nonyuameneii 06pazoeamebHuIX
Yeaye, YO08IemE8opeHHbIX 000POAHCENAMENbHOCMBIO, 8EHCIUBOCTIBIO PAOOMHUKO8
opeanuzayuu, 00ecneyu8arowux NepeUdHsIll KOHMAaxkm u uHGopmuposarue
noxyuamerisi 060paz08amenbHOU YCiy2u npu HenocpeoCmeenHoM oopaujeHuy 8

opeanuzayuioy (pe3yibmamsl pecnoHOeHmos)

Onenka 3HaueHHne
KoanuecTBo
Ne H KoanuecTBo HHAUKATOpPAa | NMOKa3aTeJs
anMeHOBaHHMe OPraHU3aLUN YI0BJIETBOPEHHBIX
n/n PECIOH/ICHTOB 411 4.1
PECHOMICHTOB (B OaJs1ax) (B 0aJs1ax)

MBOY 10 «YIAOMEJIbCKAS

1. | JETCKAS IKOJIA 60 60 100 100
NCKYCCTB»

IMoxa3zareny 4.2 «/loms  momyuarteneit  0Opa3oBaTeNbHBIX  YCIHYT,
YAOBIIETBOPEHHBIX JI00POKENATETLHOCTHIO, BEXKJIUBOCTHIO PAOOTHUKOB OpraHU3aIlii,
00€eCIeYnBaIOIINX HEMOCPE/ICTBEHHOE OKa3aHhe O00pa3oBaTENbHOW YCIyTH MpU
oOpallleHUH B OpraHU3aIMIo» MPE/ICTABICH OJJHUM MHIAUKATOPOM:

Nupukatop 4.2.1 «Y IOBJIIETBOPEHHOCTh 00pOKENATENBHOCTHIO,
BEKJIMBOCTHIO PAOOTHUKOB OpraHu3alii, OOECHeuMBAIOIIUX HEMOCPEICTBEHHOE
OKa3aHHe 00pa30BaTEIbHOW YCIYyTH MPU OOpAIEHUH B OPraHU3alMIO» MPEICTaBICH
0JHOI1 mo3unuei onennBanusa. Onenka naaukatopa 4.2.1 npencrapieHa B Ta0IuIe
2.12

3unauenue [Mokazarenst 4.2 (I1°%**Y“W'y) ompenenseTcss B COOTBETCTBHH C
EnunbiM mopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pe3ynbTate MNpOBEACHHOTO aHajdu3a MOJyYEHbl CIEAYIOUIME 3HAYCHUS

IMoka3zarensn 4.2, npeacTaBicHHbIe B Ta0nuie 2.12
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.12 3nauenue nokazamens 4.2 «/lons nonyuameneil 06pazoeameibHuIX

yeaye, y0081emeopeHHbIX 000pOHCeIamenbHOCMbIO, 8EHCIUBOCHIbIO PAOOMHUKO8

opearusayuid, 06601’18'—[1/!661}01141/{)6 Henocpedcmeeﬂﬂoe oKasarue 06[?613066171’16]le012

yeayeu npu oopawjenuu 6 Op2aHu3ayuioy (pesyrbmanmsi pecnoHOeHmos)

Ouenka 3Havyenue
KoanuecTtBo
Ne KoaunuecTBo HHAUKATOpA noKa3aTeJjs
HaumeHoBaHHE OpraHu3anuu Y10BJIETBOPEHHbBIX
n/n PECIIOH/IEHTOB CCTIOHICHTOB 421 4.2
P 5 (B 6as1aX) (B 0aj1ax)
MBOV JI0
«YJOMEJIbCKAA
L 7 7
JETCKAS IIKOJIA 60 58 96,6 96,6
NCKYCCTB»
Iloka3arTesn 4.3 «I[OJI}I Honyaneneﬁ 06paSOBaTeJII>HLIX YCIyr,

YAOBIIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpTraHU3aAINH
IIPY MCTIOJIB30BAHUH JTUCTAHIIMOHHBIX (DOPM B3aMMOJICHCTBH MPEACTABICH OJHUM
UHIMKATOPOM:

Nupukarop 43.1 «Y TOBIIETBOPEHHOCTD T00pOKeTaTENHPHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3aIliy MPU UCTIOIH30BAHUHU JUCTAHIIMOHHBIX (OpM
B3aMMO/ICHCTBUS» MIPECTABIICH OIHOM No3unueii onennBanus. OLUeHKa HHANKATopa
4.2.1 npencrasneHa B Tadymie 2.13

3nauenue Ilokaszareass 4.3 (ITP*™™y.) ompenensieTcs B COOTBETCTBHH C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTate mNpOBEACHHOTO aHaaW3a TOJNYYECHBI CICAYIONIUE 3HAYCHUS

IMoka3zarensn 4.3, npeacTaBieHHbIe B Ta0uie 2.13
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.13 3nauenue nokazamens 4.3 «/lons nonyuameneii 06pazoeameibHuIX

yeaye, y0081emeopeHHbIX 000pOHCeIamenbHOCMbIO, 8EHCIUBOCMbIO PAOOMHUKOS

opecarusayuu npu UCnoib3o06adHuu ducmaHquHHblx ¢0pM 83AUMOOCUCMBUAY

(pe3yibmamuol pecnOHOEeHmMOB)

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020

Onenka 3HaveHue
KosmyectBo
Ne KoanvectBo HHIMKATOPA IoKa3aTeJs
HanvenoBanmne oprann3anumn YIOBJIETBOPEHHBIX
n/n PECIOH/ICHTOB 43.1 4.3
PECTIONICHTOB (B 6as1aX) (B 6as1aX)
MBOY JI0
«YJOMEJIbCKAA
1. JIETCKAS LIKOJIA 60 58 96,67 96,67
HNCKYCCTB»
41




HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epbl»

2.4.1. UnuTerpajbHblii MOKa3aTejlb M0 KPUTEPUI0 OIEHKH KadecTBa

«/100posKenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPraHU3alM)

= MBOY [0 "YAOME/IbCKAA AETCKAA LLUKO/TA UCKYCCTB" .

Pucynoxk 4 — HTerpanbHblil moka3zareins o Kputepuio «Jlo0pokenaTenbHOCTD,

BCKIINBOCTH pa6OTHI/IKOB OopraHu3anum»

[To geTBepTOoMy KpuTepHio «J[00poXkKenaTenbHOCTh, BEKIMBOCTh paOOTHHUKOB
opraam3aruuny MBOY 10 «YIOMEJIbCKAS JJETCKAS IIKOJIA NICKYCCTB»
HaOpaino 98 6amnos (Puc.4).

2.4.2. BbIBoAbl W PEKOMEHAAIMN MO OIleHKe J00pPOoKeJIATeJTbHOCTH H

BEJIMBOCTH PA0OTHMKOB OPraHU3alNH

Co3znaTh ycinoBus U1 YBETUUYEHHUS 10JIM MToTydaresnieil 00pa3oBaTebHbIX YCIIYT,
YAOBJIETBOPEHHBIX JOOPOXKENATETbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3aIH

10 100%
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.5. Pe3yabrarhl pac4eTroB noxKasareJieu 1no KPUTEPHIO
«Y10BJICTBOPEHHOCTh YCJIOBUSIMH OCYLIeCTBJICHHA o0pa3oBaTeJbHOM
AesATeJbHOCTH OPTraHU3aMii»

Kpurtepuii 5 oneHkn KadecTBa «Y/IOBJETBOPEHHOCTh YCJIOBHAMH

OCYIIIeCTBJIEHUsI 00pPa30BaTEJILHON JeATeJIbHOCTH OPraHM3aluiiy IMpe/ICTaBICH

TPpEMSA NMMOKa3aTCJIsIMMU.

Ioka3zateapr 5.1 «J/long mnomydareneit o0pa3zoBaTENbHBIX YCIYT, KOTOpbIE

IOTOBBI PCKOMCHAOBATH OPIraHHU3allUI0 POACTBCHHHUKAM M 3HAKOMBIM (MOFJII/I OBl ec

PEKOMEH0BaTh, €Clu Obl OblJIa BO3MOXXHOCTh BBIOOpA OpraHU3aIluu)» MpeACTaBIICH

OJHHMM HHANKATOPOM:

Nupukarop 5.1.1

«I'OTOBHOCTBH

MoJgyyvaTeyaed  yCiayr

PEKOMEHA0BATH

opraHm3anuvilo POJACTBCHHUKAM W 3HAKOMBIM) IIPCACTABJICH OIlHOﬁ 1103mme17i

onennBanus. Orenka nuaukaropa 5.1.1 npencrasiena B Tadnune 2.14

3unauyenue [Moka3zartesnst 5.1 (Ipexow) OTPeENSCTCS B COOTBETCTBUU ¢ EUHBIM

nopsiikoM pacdeta nokazareneit (IIpunoxxenue b)

B PE3YIBbTATC IIPOBCACHHOI'O aHalIn3ada IIOJYYCHBI CICAYIOIMNC 3HAYCHUA

Iloka3arens 5.1, npencraBienubie B Tadauie 2.14

Tabnuya 2.14 3nauenue nokazamens 5.1 «/{ons nonyuameneii 00pazosamenvbHbulx

yciye, Konmopble 2comoebl pexomem)oeamz) opzaHusayuro pO()CI’I’l@@HHMKaM u

BHAKOMBIM (MO2U Obl ee peKOMeHO08amb, ecii Obl ObLIA B03MOICHOCHb 8b1OOPA

opeanuzayuu)y (pe3yrbmanmvl pecnoHOeHmos)

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020

Ouenka 3HayeHue
KosnnyecTBo
Ne KosmaectBo HHIMKATOpPa | IOKAa3aTeJs
HaunmeHnoBaHMe opraHu3anun YIOBJIETBOPEHHBIX
n/m PeCIOHICHTOB 511 51
pecronenTon (B 0as1aX) (B 0as1aX)
MBOYVY 10 «YAOMEJIbCKASA
1. | AETCKA/ LIKOJIA 60 58 96,67 96,67
NCKYCCTB»
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Moka3zateny 5.2 «/lonms  momyuateneit  oOpa3oBaTeIbHBIX

YCIyT,
YAOBIIETBOPEHHBIX Y00CTBOM Ipaduka pabOThl OpraHU3alUW MPE/ICTABICH OHUM
HHIUKATOPOM:

Nuauxatop 5.2.1 «YpoBneTBopeHHOCTh ynoOcTBOM Tpaduka padbOThI
OpraHM3alyW» MPEICTABICH OJHOW mo3uuued ouneHuBaHusa. OLEHKa WHAMKATOpa
5.2.1 nmpexacrasnena B Tabmuie 2.15

3nauycnue Ilokazarens 5.2 (II°P™Y*'y,) ompesenseTcss B COOTBETCTBHU C
EnunbiM opsigkoM pacyeta nokazareneit (Ilpunoxenue b)

B pesynbrate mnpoBENEHHOrO aHaau3a IMOJYYEHBI CIHEAYIONIUE 3HAYCHMS

IMoka3zaTess 5.2, npeacTaBieHHbIe B Ta0auIE 2.15

Tabauya 2.15 3nauenue nokazamens 5.2 «/{ons nonyuameneii 00pazo8amenbHbulx
yeaye, Komopwle 20mobl peKOMeHO08aNMb OP2aAHU3AYUIO POOCTNEEHHUKAM U
3HAKOMBIM (MO21U Obl ee peKOMeHO08amb, eciiu Obl ObLIA B03MONHCHOCHL 8b1O0PA

opeaHuzayuu) (pe3yibmamaol pecnoHOeHmos)

Onenka 3Hauyenue
KoauuectBo
Ne KoauuectBo HHAUKATOpPAa | MOKa3aTeJs
HanmeHoOBaHME OPraHu3amum YAOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB CCIIOHICHTOR 5.2.1 5.2
P 5 (B 6as1aX) (B 0as1aX)
MBOY JI0 «YJIOMEJIbCKAS
1. | AETCKAJ HIKOJIA 60 53 88,33 88,33
NCKYCCTB»
IMoka3zarenp 5.3 «/loms  momyuarteneit  0Opa3oBaTeNbHBIX  YCIYT,

YAOBJIICTBOPCHHBIX B ICJIOM YCIOBHAMH OKa3aHUA O6paSOBaTeJ'II>HI>IX YCIyr B

OpraHu3alun» NpeACTaBICH OAHUM HHANKATOPOM.

Nupukarop 5.3.1 «Y10BIETBOPEHHOCTh B 1I€JIOM YCIOBUSMH OKa3aHUS

0o0pa3oBaTeNbHBIX YCIYr B

opraHu3anuumn»

NPEACTABJICH OJAHOM MO3UIIMEeH

onenuBanus. OneHka uaaukatopa 5.3.1 nmpeacrasieHa B Tadsuie 2.16

3nauyenue Ilokazarens 5.3 (II°P™Y*'y,) ompenenseTcss B COOTBETCTBHU C

EnunbiM nopsiikom pacdeta rokasarenei (IIpunoxenue b)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

B pe3ynbTate NpPOBEACHHOTO aHajau3a IMOJYYEHbl CIEIYIOUIME 3HAYCHUS

Iloka3arens 5.3, npeacrapieHHbIe B TabauIe 2.16

Tabauya 2.16 3nauenue nokazamens 5.3 « YoosnemeopeHnHocms 8 yeiom yciosusamu

OKA3aHUSL 00PA308AMENbHBIX YCIYe 8 OP2AHUZAYUUY (De3VIbINanbl pecnoHOeHmMO8)

Onenka 3HaueHne
KoanuecTtBo
Ne KoanuecTBo MHAUKATOpAa | MOKa3aTeJs
HauMeHoBaHHe OpraHN3aAN YIOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB CCOHICHTOR 531 5.3
P 5 (B 0aJ1aX) (B 6as1aX)
MBOY 10 «YIOMEJIbCKAS
1. | IETCKAS IIKOJIA 60 57 95 95
HNCKYCCTB»
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epbl»

2.5.1. UaTerpajbHblii moka3aTejb M0 KPUTEPUIO OIEHKH KayecTBa
«Y10BJIETBOPEHHOCTH YCJIOBUSIMH OCYyIIeCTBJICHUS o0pa3oBaTe/IbHOM

AEATCJIBbHOCTH opraHmaunﬁ»

= MBOY A0 "YAOME/IbCKAA AETCKAA LLUKOJIA MICKYCCTB" .

Pucynok 5 — UHTerpanbHbIi OKA3aTelb M0 KPUTEPUIO « Y TOBIETBOPEHHOCTh

YCIOBUAMHU OCYIICCTBIICHUA OGp&?»OB&TGJ'IBHOfI ACATCIIBHOCTU Opl"aHI/I?,aIIHﬁ»

[To maromy kputepuro «YIOBIECTBOPEHHOCTh YCJIOBUSIMH OCYIIECTBIICHUS
obpazoBarenbHOl AesTenpHOCTH opranu3ainuity MBOY JIO «YIOMEJILCKAS
JETCKAS HIKOJIA UCKYCCTB» na6pano 94,17 6amna (Puc.5).

25.2. BbiBoAbl M PpeKOMEHJAIMM MO0 OLEHKe Y/I0BJEeTBOPEHHOCTH

YCJIOBHSIMH OCYIIECTBJIEHHSI 00Pa30BaTeIbHOI 1eITeJIHLHOCTH OPraHu3aIuid

CO3I[3TB yCJIoBUusA IJil YBCJIWMYCHHA JOJU YIAOBJIICTBOPCHHOCTHU YCJIOBHUAMU

OCYIIECTBIIEHUsI 00pa30BaTeNIbHOM AesTeIbHOCTH opranu3anusmu 10 100%
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3. 3HavyeHUe U aHAJIN3 UCCIIEAyeMbIX KpUTepHeB He3aBUCHUMOI OIl€eHKH
Ka4yecTBa YCJOBHIl OKa3aHHMSl YCJIYI OPraHM3alUAMHU, OCYLIEeCTBJISIOIIUMH
00pa30BaTeJIbHYI0 JAEATeJIbHOCTb, PACHOJ0KEHHBIMM HA TEPPUTOPHH TOPOAA
Ynomas TBepckoii odiactu

Bo ucnonnenune ykazanuii MUHHCTEpPCTBa 00pa30BaHKs UM Hayku Poccuiickoii
®depnepanuy, KOHKPETHBIE JaHHbBIE, COOpaHHBIE B XOJE OMNPOCAa PECIOHJICHTOB,
W3Y4YEHUSI COOTBETCTBHME MWHGOpMAIMKM O  JEATEIbHOCTH  00pa3oBaTeIbHON
OpraHu3aliiy, pa3MemEHHON Ha MHPOPMALMOHHBIX CTEHJaX B IOMEIIECHUU
oOpa3oBaTenpHOM  oOpraHuzanuu, €€ CcoAepkaHuio U 1nopsaky  (dbopme),
YCTaHOBJICHHBIM HOPMAaTUBHBIMH ITPABOBBIMU aKTaMU U U3YUYEHHUS MAaTEpUAIIOB CAaTOB
OpraHu3allii, OCYIIECTBIISIIONIUX O0pPa30BaTEIbHYIO NESITEIHLHOCTh Ha TEPPUTOPUH
ropoaa Yaomisa TBepckoil 00J1acTH, IyTEM arperupoBaHUs CBEICHBI B E€IUHOE
nenoe. PaccumTaHO 3HAYEHUWE UWTOTOBOTO IOKA3aTeNs, PEKOMEHJIOBAHHOTO IS
HE3aBUCUMOM OLICHKU Ka4eCTBa 00pa30BaTEIbHON JIEATCIIbHOCTH.

MBOY 10 «YAOMEJIbCKAA JETCKAS HIKOJIA NCKYCCTB» nabpaio
82,52 Gamra mHTErpaJIbHOTO IMOKa3aTelisd HE3aBHCUMOM OIICHKM KadyecTBa YCIIOBHMA

OKa3aHMs 00pa30BaTENbHBIX YCIYT.

3.1. OcHOBHBbIe HeIOCTATKH B  YCJOBHSAX  OKa3aHUsl  yCJyr
OPraHM3alUuAMHU, OCYLIECTBJISIIOIIUMH  00pa30BaTeJIbHYI0  JAeSTEJbHOCTD,
PacnoyI0KeHHbIMH HA TeppuTopuu ropoaa Y aomis TBepckoii od1actu

IIpoBeneHHas He3aBHCHMasi OLIEHKAa KadyeCTBA YCJIOBUWA OKa3aHWUS yYCIyT
OpraHu3allisIMH,  OCYIIECTBISIONIMMHA  0Opa30BaTENbHYI0  JACSATEIHHOCTh  Ha
Tepputopun ropoaa YaomJuis TBepckoil o0JiacTH, rokasana, YTO CPEAU OCHOBHBIX
po0JIeM clielyeT OTMETUTD CIEAYIOIINE:

1. Opopmnenue nHbOpMAIMH O ACSITEIHPHOCTA OPTraHU3AINH, PA3MEIICHHON Ha
opulMaIbHOM caiTe opraHuzanuu B cetu «VHTepHeT», HE B COOTBETCTBUHU C
MOPSIIKOM ~ pa3MelieHnss WHGoOpMa Ha O(UIIMATBHOM CalTe MOCTaBIIUKA

oOpa3oBaTeNnbHBIX yCIyr B ceTu «MHTepHeT», yTBEep)KIaeMOMY YMOJIHOMOYEHHBIM
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

dbenepabHBIM OpPTaHOM MCTIOJHUTEIHLHOM BJIACTH COTIIACHO cTaThe 29 denepanbHOTO
3akoHa OoT 29.12.2012 Ne 273-®3 «O06 ob6pazoBanuu B Poccuiickoit denepanium.

2. HenoctatoyHOCTh YCJIOBHH MJI OpraHM3allud OOYYEHHS M BOCIUTAHUS
obOyuaroruxcst ¢ OB3 1 nHBaJIMIOB.

3. HecBoeBpemeHnHOe 0OHOBJICHHE MH(POPMAITUK HA caiiTaX oOpa3oBaTEIbHBIX

OpraHu3aIuu.

3.2. BbIBOABI H PpEeKOMEHJALUM IO YJY4YIIEHHI0 KayecTBa YCJIOBHUMH
OKa3aHMsl YCJYI OPraHu3alUusAMM, OCYLIECTBJIAKIIUMUA 00pPa30BaTeJbHYIO
NeATeJbHOCTD

- COBEpIICHCTBOBAaHUE pa0OThI CalTOB 00pPA30BATENbHBIX OpPraHu3aluii;

- TMOBBILIEHWE KOM(POPTHOCTH YCIOBUM, B KOTOPBIX OCYILECTBIIAETCS
oOpa3oBaTefpHasi JESTEIbHOCTb, M COOTBETCTBEHHO, CO3JaHHE IIOJOKUTEIBHOIO
UMUJKa 00pa30BaTEIbHBIX OpraHU3ALINA;

- IOBBILIEHHE KOM(OPTHOCTH yCIIOBUM 00yUEHUS U BOCIUTAHUS 00Yy4arOIINXCs
¢ OB3 1 nuHBaMI0B;

- aKTHUBM3alUsd B3aUMOJICUCTBHS C POJMUTEIBCKOW OOUIECTBEHHOCTHIO H
(dbopMupOBaHUE Y pOAUTENICH MPUBBIYKY MOTYUYSHHs MH(OPMALIMU HA cailiTe U cTeHaax
o0pa30oBaTeIbHON OpraHu3anuu.

OOpa3oBareibHBIM OpraHU3alMsIM CIEAYEeT BECTH IEJICHANIPABICHHYI0 U
CUCTEMHYIO pabOTy MO MpPHUBJICUEHUIO aKTUBHBIX MoOJb30BaTenel caiita OO,
CIOCOOCTBOBAaTh BOCHUTAHUIO MH(DOPMAIMOHHOW KYJBTYpbI, KaK POIUTENEH, TaKk U

oOy4Jarommxcs.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3.3. Ilpenso:keHuss ¥ MOXKeJAHUA MO YJIYYIIEHHI0 KadyecTBa YCJIOBHM
OKa3aHMsl YCJYI OPraHU3alUsAMH, OCYLIECTBJIAIIUMUA 00pPa30BaTEIbHYIO

AeATEeJbHOCTh, PACIOJI0KEHHBIMUA HA TeppUTOpPUU ropoaa Yaomisa Teepckou

obJs1acTn
Ne HanMeHoBaHMe OpraHu3anuu pennoxkenus
1 | MBOY 10 "YIOMEJIbCKAS YCTAHOBHUTH TEJIEBU30P B XOJIJIE
JETCKAS HIKOJIA HE XBaTaeT TEJIEBU30Pa B XOJIE
HNCKYCCTB" HEIUIOXO ObLIO OBl YCTAHOBUTH CHTHAIBLHOE Ta0II0

HOBBIE KpecJia B KOHIEPTHBIH 3aJ

Hy>KHBI HHCTPYMEHTBI, METPOHOMBI.

Pemonrt 3nanus

[To MoeMy MHEHHIO, IJIOMIAIb KIIACCOB MaJOBaTa IS
MIPOBEJICHUS 3aHATUH. 3JaHNe CTapOe, HAXOIUTCS
nanexoBaro. MHe MpeacTaBIsieTcs XyA0KeCTBEHHBIN
KJIacC KaK OOJBIIIOE, CBETIIOE MMOMEIIEHHUE, TJe €CTh
CTEH/IbI, CTEJUIAXKU C KaKUMHU JTMO0 0Opasziamu padoT,
/i€ JCTSIM €CTh TJIe Pa3BEPHYThCS, IOCTABUTH
MOJIBOEPTBI, ¢ XOpouIeil Me0eNbio U TOMY MT0JI00HOE.
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE A. Ilepedyenb 00pa3oBaTeIbHbIX OPraHU3alUii, B OTHOIICHNHM KOTOPBIX NPOBOAUTHLCS HE3aBHCHUMAS OLICHKA
KavecTBa YCJ0BHUI okazanus ycayr B 2020 roay

Ne T TS (7T T T DdONO IOpuanyeckuii anpec | KoHTakTHBII Anpec 3JIeKTPOHHOM Anpec of HEATEHOTO caiTa
n/n PYKOBOAUTEJIS OpraHu3auuu TeaedoH MOYTHI
1.

MBOY 10 171841, Trepckas

«YIOMEJIbCKAS Mapkosa Okcana 0051aCTh, TOPOJT 8 (48255) 5- . ) .

JEETCKASI IKOJIA HiKonacsHa VoM, HpOCHEKT 17.97 udomlya70@mail.ru https://dshi-udomlya.nubex.ru/

NCKYCCTB» Kypuaroga, 15

50
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUWIOKEHUE b. Cpoanblii 0JaHK NoKa3aTesieil M MHAMKATOPOB /I OLEHKH Ka4eCcTBa YCJOBHH OCYIIECTBJIEHHS
00pa3oBaTe/IbHOM AeSITeJIbHOCTH, OPraHM3AIMIMH, OCYLIECTBJIAIIIUMHA 00Pa30BaTe/IbHYIO 1eATEJIbHOCTh

HOPMAaTUBHBIMHU IIPABOBBIMH aKTaMU

YCTAQHOBJICHHBIMU TPEOOBaHUSIMH,
MepeBEICHHBIX B OaIbI)

3HaueHne MaxkcumaabHoe
Ne 3 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
Iloka3aTesn ITapameTpsl, moAJIe:KALHE OLIEHKE napamMeTpos 3HaYeHue B MeToa oeHKH
noKasareJist noKasareJs OLEHKH
B 0aJl1ax OajL1ax
1. Kpurepnii «OTKpPBITOCTH H IOCTYMHOCTH HH()OPMAINH 00 OPraHM3aIH, OCYIIeCTBJISIOMIEH 00Pa30BaTeJbHYIO 1eATeJbHOCTE)
- orcyrcTByeT wHHpopMauus o 06
QJLIOB
JeATEIbHOCTH OpPraHu3aluu
1.1.1 CootBerctBue wuHbOpMALH O
CootBercTBHe HWH(OpMAMKM O JAEATEIHHOCTH IeATeIbHOCTH OpraHu3alyy, | uHopmaus COOT?eTCTByeT
OpraHu3alyy, pa3MenieHHON Ha pa3MenieHHOW Ha  MH(OPMALMOHHBIX TpeGoanuam Kk Hell  (zoms
0011eJOCTYHBIX MH()OPMAIMOHHBIX pecypcax, CTCHIAX B IOMEIICHMH Opranusarym, ee | KOMMICCTBA . PasMCILCHHBIX Ha6moznenue
ee comepkanuto W nopsaaky  (dopme) CONCpXKAHHIO ©  mopagky  ((opme) | MATCPUANIOB B % 0T KomHiecTea 1-100
pa3MelleH s, YCTAaHOBJICHHBIM HOPMATHBHBIMH pa3MenieHus, ycTaHOBIGHHEIM | MATCPHAIIOR, p?MemeHHe Ganios
IIPaBOBBIMU AKTaAMHU: HOPMATUBHBIMH [IPABOBBIMU aKTaMH KOTOPBIX SABJIACTCA HEOOXOUMBIM
- Ha MHMOPMAIMOHHBIX CTEHJAX B MOMEIICHUH B COOTBETCTBHH ¢
OpraHM3aLNY; YCTaHOBJICHHBIMU TPEOOBAHHAMH,
5
- Ha O(HUUMATIBEHOM caiiTe OpraHu3andd B TEPEBE/ICHHBIX B OaLTBI)
UH(OPMALIMOHHO-TEJIEKOMMYHHKAIIMOHHON CETH
11 "Uurepuet" (manee - caiit) (B COOTBETCTBHH CO 30% - OTCyTCTBYeT uWH(pOpMANUs O 0 6armon 100 6annoB
cratbeit 29 denepanbHOro 3aKoHa ot 29 nexkadps JeATeTbHOCTH OpPraHu3aliu
2012 r. N 273-®3 "OO0 oOpazoBaHuM B 112 C
Poccuiickoit  ®denepanuu”, mocTaHOBICHHEM - ootBeTCTBHE  MH(pOpMALMH O
IIpaButensctBa Poccuiickoit @enepanuu ot 10 ASATCIBHOCTH Oprannsanyy, - MHpOPMAIM COOTBETCTBYET
utoist 2013 r. N 582 "OO6 yTBepKIeHUU MPaBUII pasMeIlleHHOH Ha OQuIaTbHOM CaifTe TpeoBammaM ¥ Hed  (nons
pasMeleHus ~ Ha  oQUIManbHOM  caiiTe opraHmsauuu - B EIHd’OpMaHHOHHO' Ananms
o TEJIEKOMMYHUKAIMOHHOM cern | KOJIHMYCCTBA Ppa3sMCIICHHBIX o
o0pa3oBaTeIbHOI OpraHu3aluu B " ., N MaTepHAIoB B % OT KOTHIECTBA caifTa
~ - 0
MHPOPMAIIHOHHO-TENIEKOMMYHHKAIIMOHHON CETH Wnteprer"  (nanee caiit),  ee MaTEpUATOB pasvemere 1-100
"Murepuer" u 06GHOBIeHUS MHOpMAUHH 06 cozepianmo M mopanky  ((opme) KOTOPBIX aBaseTos HEOBXOHMBIM 6aioB
0BpazoBaTebHOI opranm3ami”) pa3MenieHus, YCTaHOBJICHHBIM
B COOTBETCTBHH c

3 [Ipuka3z MunucrepctBa npocsenienus P® ot 13 mapra 2019 1. Ne 114 “O6 yTBepkaeHUM TOKa3aTeNeH, XapakTEPU3YIOIUX O0IME KPUTEPUH OLIEHKH KaueCTBa yCIOBUH OCYIIECTBIEHMUS
00pa30BaTeNbHON JIESATENBHOCTH OPraHU3alMsAMK, OCYIIECTBISIONIMME 00pa30BaTeIbHYIO JEATeNIbHOCTh 110 OCHOBHBIM O0IIe00pa3oBaTesIbHBIM HporpamMMaM, 00pa3oBaTelbHBIM
IporpamMMaM CpeaHero npodeccHoHaAIFHOT0 00pa30BaHus, OCHOBHBIM IIPOrpaMMaM NMpoecCHOHATBHOI0 00yUeHHMs, TONOIHUTEIBHBIM 00111€00pa30BaTeIbHbBIM IIporpaMmMam”
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

3HaveHue MaxkcumaabHOe
Ne 3 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
T — IToxka3zaTenn N ITapameTpbl, noJIexKaIHe OLIEHKe e— napaMeTpoB 3HAYeHHUE B MeToa OLIEHKH
B 0aju1ax 0ajIax
- OTCYTCTBYIOT JUCTAaHIMOHHBIE
. cnocoObl  00paTHOH  CBA3M U
1.2.1 Hamuune Ha oduuuanbHOM caiite | ooP 0 6annos
B3aUMOJEHCTBHS C TOIydaTeNIsIMU
opranusanuy (yupexaeHus) HHPOpMaLiu P
Hanuune Ha odumasbHOM caiiTe OopraHu3alnuu 0 JUCTAaHLUOHHBIX CHOCO0ax oOpaTHOM yery
(yupexxaeHus1) MHGOPMAIMU O JUCTAHIMOHHBIX CBSI3H U B3aUMOZEHCTBHS C TIOTydaTeNIsIMU . p
o o . - OAWH IYCTaHIMOHHBIA CIOCO
croco0ax 0OpaTHOH CBSI3M M B3aHMOJEHCTBUS C YCIIYT ¥ UX (yHKIIHOHUPOBAHHUE: AUH [ 10 20 GaIUIOB
HOJTyYaTeIAMH YCIyT U UX QYHKLIHOHHPOBAHHUE: - TesehoHa; B3aUMOICUCTBHS
- TeneoHa; - QJIEKTPOHHOMH IOUTBI;
- QNIEKTPOHHOM TOUTBI; - DJEKTPOHHBIX CEPBHCOB I IOJAYU
- DJIEKTPOHHBIX CepBUCOB ((opma Ui mojauu 3JIEKTPOHHOIO - B4 JHUCTAaHIMOHHBIX criocoba 40 6a10B Ananus
12 5IEKTPOHHOTO 30% 06paleHHs/KaN00bI/TIPELTOKEHUS; B32aNMO/ICHCTBHA 100 6anos catita
00palieHHs/ Kaa00bl/ IPETIOKEHHS, TOTyUCHUE - JJIEKTPOHHBIX CEPBUCOB IS MOJTY4CHHS
KOHCYJIbTAllMM TI0  OKa3bIBa€MbIM  yCIIyram, KOHCYJIbTAIIUU o OKa3bIBACMBIM | _ py JHCTAHLMOHHBIX CIOCO6A 60 Garmros
" "ny. . o
pasnen "Yacro 3aaBaemMble BOIPOCk!"); yciyram; B3aUMOICHCTBHS
- TEXHHUYECKOM BO3MOXKHOCTU  BBIPAKEHUS - paznena "YacTo 3a1aBaeMbIe BOTIPOCH";
MOJTyyaTeNs MU 00pa30BaTENIbHBIX YCIyT MHEHUS - TEXHMYECKOH BO3MOXKHOCTHU BBIPAXKEHHMS
0 KayecTBE OKa3aHHs yCIyr (HaJM4ue aHKETbI HoJy4yaTelassMi  00pa30BaTeNbHbIX YCIyr | - HCThIpe AUCTaHLIHOHHBIX 80 6amIoB
JUISL OIIpOca IPaXKJaH WM FMIEPCChUIKH Ha Hee) MHEHHMsS O KayeCTBE OKa3aHHus YCIyr croco6a B3auMoeHCTBAS
(Hanuuue aHKeThl JUI Ompoca IpaKaaH
WM TUIEPCCHUIKH Ha Hee) - mATh ¥ OoJiee JAUCTAHIMOHHBIX
o 100 6amnoB
croco00B B3aUMOJEHCTBHS
JoIst nosryyareneit yCIIyT,
YIIOBJIIETBOPEHHBIX ~ KaueCTBOM,
THOJIHOTOM U JOCTYIMHOCTBIO
1.3.1 YI0BIETBOPEHHOCTh OTKPHITOCTHIO,
N nHGopManMU O  JEATENBHOCTH
MOJHOTOH U JOCTYITHOCTBIO MH(POPMALHN N
OpraHU3alny, pa3MElIeHHON Ha 0-100
0 JIeATEeIIbHOCTH OpraHu3alyy,
y HHQOPMAIIMOHHBIX ~ CTEHAAX B 6amioB
. pa3MemieHHOH Ha  MH(OPMALMOHHBIX o
Jons momywarteneil 00pa3oBaTENBHBIX YCIYT, MTOMEIIEHUN OpTraHu3au (B % oT
L CTEH/JIaX B IOMEIIEHUN OPTraHU3aLiN .
YJIOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOH M o0Iero  4yuciaa  ONPOIIEHHBIX Ounaitn
JIOCTYITHOCTbIO MH(OpPMALMM O JESTEeIbHOCTH nosyvarenei yCayT, AQHKETHPOBaHHE
1.3 OpraHu3aIuH, pa3MenieHHo#t Ha 40% MepEeBEICHHBIX B OaIIbI) 100 6annoB Moy JaTene
. o .
MHQOPMAIMOHHBIX CTEHJAaX, Ha caiite (B % or oI Tonyyateneii yeryr, yeyr/JInaHbri
o0IIero 4Yucia ONpPOLIEHHBIX —IOJydaTesei V/IOBJETBODEHHBIX  KauecTBOM, orpoc
06pa3soBaTeNbHBIX YCIIyT) 1.3.2 Y10BIETBOPEHHOCTh OTKPBITOCTHIO, | MOJHOTOW M JOCTYITHOCTBIO
MOJIHOTOH W JOCTYIMHOCTBIO HHGOpMALU | HHQOPMAUK O  JEATeIbHOCTH 0-100
0 JIeATeIIbHOCTH OpraHu3alliy, | OpraHu3aluy, Ha OQHIHAILHOM SaIoB
pa3MelieHHoil Ha odQuIMaNbHOM caifTe | caiite oOpraHuM3alMd B CETH
opraHu3anuu B cetu «MHTepHET» «UHTepHET» (B % OT o0OmIEro
YHCIIa ONPOIICHHBIX MOTyYaTenen
YCIIYT, TIEPEBEACHHBIX B OaJLTbI)
HUTOI'O 1O KPUTEPHIO 1 100% 100 6a110B
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

3HaveHue MaxkcumaabHOe
Ne 3 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
IToxazaTenn ITapameTpbl, noJIexKaIHe OLIEHKe napaMeTpoB 3HAYCHHE B MeToa oueHKH
noKa3areJist noKa3aTeJsi OLIEHKH
B 0aJl1ax OajL1ax
2. Kpurepnii «<kKom(popTHOCTH yCJI0BHIi, B KOTOPBIX OCYIIECTBJIsSIETCS] 00pa30BaTeIbHAs AeATEIHbHOCTE)
- OTCYTCTBYIOT  KOM(OPTHBIE
CJIOBHUS B KOTOPBIX
y ' P 0 6annos
OCYLIECTBIISETCS
oOpa3oBatesbHast AESTEILHOCTD
- HAJIMYUE OJJHOTO YCJIOBUS 20 6amnos
2.1.1 Hannune B OopraHu3anuyu
OOecrieyeHne B OpraHu3alud  KOMQOPTHBIX .
. KOM(MOPTHBIX ~ yCIOBUH, B  KOTOPBIX
YCIIOBHH, B KOTOPBIX  OCYILIECTBIISICTCS
6 ) OCYIIECTBIISIETCS obpa3oBaresbHas
o0OpazoBaTesibHasI 1ESITEIBHOCTD: eATENBHOCTD! - HAJIMYHE JBYX YCIIOBHIA 40 GaIoR
- HaJIn4ue 30HbI OT/bIXa (OXKHIAHUS);
- HAJIMYKE 30HBI OT/bIXA (OXKHIaHH);
- HaJMYME M TOHITHOCTh HABUTALMM BHYTPH
o - HaJM4YMe W MOHATHOCTb HAaBUIALUU
2.1 OpraHu3aLuu; 50% 100 GannoB Hab6monenue
HaJIMYUe U JOCTYIHOCTH MUTHEBON BOJBL; BHYTPH OpraHU3ali; i 60 0
- o - HAJIMYUE TPEX B B
Y ? - HAJINYKE U JOCTYTHOCTb [TUTHEBOMN BOJIBI; alraue Tpex yeio ato
- HaJM4YMe M JIOCTYNHOCTh  CaHUTApHO-
o - HaJW4Me W JOCTYITHOCTh CaHHUTAapHO-
TUTMEHUYECKUX TIOMEIICHHI; o
. TUIMEHUYECKNX TOMELICHHMI;
- CaHUTapHOE  COCTOSHHE  IOMEIICHUH .
- CAaHUTApPHOE COCTOSHHE IIOMELICHUM
OpraHu3aluu .
OpraHu3aIuu - HQJIM4UE YETHIPEX yCIOBUH 80 6ayuioB
- HaJIMYUE TISATH YCIOBUHI 100 6amoB
. o MoJTyyaTesnen CIIYT.
Jons momyvarteneid 00pa3oBaTENBHBIX YCIYT, 2.2.1 Y 10BIIETBOPEHHOCTH A y yemyr, .
. o YIOBJIETBOPEHHBIX Ownnaitn
YJIOBJIETBOPEHHBIX KOM(OPTHOCTBIO YCIOBHIA, B KOM(pOPTHOCTBIO YCIIOBHI, B KOTOPBIX
KOM(OPTHOCTBIO aHKETHPOBaHHE
KOTOPBIX  OCYIIECTBISIETCSI  0Opa3oBaTenbHast o OCYILECTBIISAETCS obpa3oBarenbHast o 0-100 N
2.2 o 50% o npenocTasieHus ycuyr (B % ot 100 6annoB noJy4aTenen
neareqbHOCTE (B % OT  oOmero 4ucia JeaTelbHOCTE (B % OT o0miero 4ymcia 6aoB N
. . | obmero wumcna  OMPOIICHHBIX yeayr/JInunsit
OTPOIICHHBIX ToJy4yaTeseil 00pa30BaTeIbHBIX OIPOLIEHHBIX oJTy4aTesne N
noJTyyartenei yCIIyT, orpoc
yCIIyT) 00pa3oBaTeNILHBIX YCIYT)
TEPEBE/ICHHBIX B OAJIbI)
HUTOI'O 1O KPUTEPHIO 2 100% 100 6a/s10B
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

3HaveHue MaxkcumaabHOe
Ne 3 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3areJist noKa3aTeJsi OLIEHKH
B 0aJl1ax OajL1ax
3.  Kpurepnii «/{ocTynmHOCTH 00pa30BaTeIbHOI JAeSITEIbHOCTH 151 HHBAJIUI0B)
3.1.1 Hannune obopynoBaHusi | - OTCYTICTBYET 00opyqoBaHUe
. TEpPUTOPHH, TNpUIEralomedl K 3maHuAM | TEPPUTOPHM, HpUIEraomeld K
OO0opyIOBaHHE TEPPUTOPHUH, TMPUIICTAIOIICH K .
PYA PPHUTOPHH, P . i OpraHu3alMM, U TIOMEUIEHUH ¢ ydeToMm | 3AaHHAM OpraHu3aluH, u 0 Gannos
3JIAHUSIM OPTaHU3aLMU, ¥ TIOMELIEHUH C y4eTOM N
OCTYIHOCTH U151 HHBATHIOB: JIOCTYITHOCTH JIJIsS HHBAJIHIOB: MOMCLICHUI c y4eTom
Hoety : - obopynoBaHue  BXOAHBIX  Ipynn | AOCTYIHOCTH UL HHBAIUIIOB
- 000pynOBaHHE BXOJHBIX TPYII MaHIyCaMH
HnaHaycaMu (noaBEeMHBIMU
(o rbeMHBIMU TIAT(HOPMAMH); - HaJIMYUE OJHOTO yCIOBHS 20 6annoB
matopMamu);
- HaJIMYME  BBUICJCHHBIX  CTOSHOK A
) o - HaJM4YMe BBIJCICHHBIX CTOSHOK JUISt .
31 aBTOTPAHCIOPTHBIX CPEICTB UHBAIIHIOB,; 30% . - HAIMYKE ABYX YCJIOBHil 40 6amnoB 100 GannoB Hab6monenue
. ABTOTPAHCIOPTHBIX CPEICTB MHBAIIM/IOB;
- HAJIMYKE aJIalITUPOBAHHBIX JIM(TOB, MTOPYUYHEH,
ACILIMDEHHBIX ABEDHEIX TIPOCMOB, - HaJM4Me aJaNTUPOBAHHBIX JUQTOB, .
p p Y p 5 NopyuHell,  pacIMpeHHbIX  aseppix | - HAIUME TPEX yCrouii 60 6ayutoB
- HAJIMYME CMEHHBIX KPECeJ-KOJISICOK; HPOCMOB:
- HauM4Me  CHEUHAIbHO  000pYAOBaHHBIX ’ .
Py, . - HaJIM4Me CMEHHBIX KPECel-KOJISCOK; - HaJINYUE YEThIPeX yCIOBHU 80 6ayoB
CaHUTApHO-TUTHCHUYECKHX  IOMEUICHHH B
- HaJ{M4YHe CHeUHalbHO 000pYIOBaHHBIX
Oprafusatn HUTAPHO-TUTHEHUYECKUX TIOMEICHHI B
CaHUTapHO cHdec oMete - HaJIMYUE TISITH YCIOBUI 100 6amoB
OpraHu3aLuu
06 . 321 H L |- OTCYTCTBYIOT YCIIOBHS
€CIICYCHHEe B  OpraHU3aLuu CJIOBUH 2.1 Hanuuue B opraHm3aniy yCJIOBHM
P T Y P [y JIOCTYITHOCTH, MO3BOJISIOIIHE 0 Gamion
,HOCTyHHOCTIéI, MO3BOJISIIOIIMX  MHBAJIMAAM JIOCTYITHOCTH, 5033011;1101111/1)( WHBATHIAM | pupanynam  momyuaTs  yeayrd
MOJTy4YaTh BaTEIbHBI M HapaBH MOJTy4YaTh BaTEJIbHBI TH
oJly4aTh 00pa3oBaTeNIbHbIE YCILy! apaBHE C oJryya oOpa3oBaTelbHbIE  YCILy HapaBHe C JAPYTHMH
JPYTHMH: HapaBHe C APYTUMH:
- nyOiaMpoBaHME UISI MHBAIUIOB IO CIyXy H - TyOnupoBaHUe JUIsl HHBAIUJIOB IO CITyXY
3PEHHIO 3BYKOBOI M 3pUTE/IbHOM MHPOPMALIUH; M 3pEHUI0 3BYKOBOW M 3PHUTENBHON | - HAIMYKE OJHOTO YCIOBHS 20 Gamnos
- JyOnupoBaHWe HAIIMKCEeH, 3HAKOB W WHOM uHpOpMaIn;
TEKCTOBOM ¥ rpaduyeckodl  uH(opMaruu - nyOonupoBaHHWE HAIIHCEH, 3HAKOB W
3HAKAMH, BBINOIHEHHBIMHU pebeHO-TOYSUHBIM MHOH  TeKCTOBOH W rpaduueckod | _ ... JIBYX YCITOBHiA 40 Gamios
mpugrom Bpaiins; nH(OpPMAIUK 3HAKAMH, BBIOJHEHHBIMU
- BO3MOXXHOCTb MPEIOCTABJICHUS] HHBAJIH/AM 110 penbedHo-ToYeYHBIM pudTOM Bpaiis; HaGmonenue/
3.2 CIIyXy (cmyxy u 3pPEHUI0) ycIyr 40% - BO3MOYKHOCTH MIPE0CTABICHHS . 6 100 6amtoB Amnanu3
Cyp/IONepeBOIUHKa (TH(IOCYPIONEPEBOTUNKA); HHBAIHAAM 10 CiyxXy (CyXy ® 3penmio) | ~ HATMIME TPEX yCIOBHI 60 6annos caiita
- anbTepHATHBHOW BEpCHH caiiTa OpraHu3aidu yciyr CypHONepeBOJUHKa
JUTSE MHBAJIUJIOB 110 3PEHUIO; (TudocypaonepeBo1InKa); .
L . - HQJIMYUE YETHIPEX yCIOBHH 80 GamtoB
- [oMolb,  OKa3piBaeMas  pabOTHHUKaMH - aJbTepPHATHBHOW  BepcuH  caiiTa
OpraHu3alyy, MPOUICANIUMH  HE00XOAUMOoe OpTaHU3aLHH JUIS HHBAIUIIOB 110 3PEHUIO;
obyueHune (MHCTPYKTHPOBAHHE), o - TIOMOIIb, OKa3blBacMas pPabOTHHKAMHU
CONPOBOXKICHHUIO HMHBAJIHAOB B MOMEIICHHH OpraHu3alHy, MPOLIEAIIUMA
OpraHu3alHu; HEeo0X0uMoe o0yueHue
- BO3MOKHOCTh HPEIOCTABICHUS (MHCTPYKTHPOBAHHE), no | - HanMume mATH 1 Gonee ycnosuii | 100 Gauos
o0pa3oBaTebHbIX YCIYr B JAWCTAHIHOHHOM CONPOBOXKICHHIO WHBAJTHIOB B
peKHMME UM Ha JIOMY MOMEIICHUH OpPTaHH3alHY;
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

3HaveHue MaxkcumaabHOe
Ne 3 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3areJist noKa3aTeJsi OLIEHKH
B 0aju1ax 0ajIax
- BO3MOXHOCTh NpeIOCTaBICHUS
00pa30BaTenbHBIX yciyr B
JIICTAHIIMOHHOM PEXUME HJIM Ha JIOMY
JOJIS IHoJTydaTenei yCIIyT,
Jons monydvateneir 00pa30BaTENbHBIX YCIYT, YAOBJIETBOPEHHBIX Omnnaiin
OBJIETBOPEHHBIX OCTYIHOCTBIO OCTYIHOCTBIO cIyr ISt AQHKETHPOBaHHE
ya P Aocty N o 3.3.1 Y10BNEeTBOPEHHOCTD AOCTYHOCTBHIO Aocty o yery A 0-100 P o
3.3 00pa3oBaTeNIbHBIX YCIYT Ul HHBAJIHIOB (B % OT 30% MHBAJIUJIOB (B % OT 0011ero yncia 100 6ayutoB oJTyyaTenen
o 00pa30BaTeNbHBIX YCIYT Ul MHBAIU/IOB o OanioB N
o0Llero 4YWcna ONpOIICHHBIX — IOJIydaTeneit OIIPOIIECHHBIX ITOTyYaTeNel ycIyr yeyr/JIngHbIi
00pa30BaTebHBIX YCIYT - HHBAJINUIOB) — MHBAIMIOB, NEPEBEJCHHBIX B orpoc
0asuBl)
HUTOI'O 11O KPUTEPHUIO 3 100% 100 6as10B
4. Kpurepnii «/100po:ke1aTeibHOCTh, BEKJIUBOCTH PAGOTHUKOB OPraHU3aluu»
Jlons monydvateneid 00Opa30BaTENbHBIX YCIYT, JIOTISt ToJTyyaTenei yCIIyT,
YIOBJIETBOPEHHBIX JI0OPO’KENATENBHOCTBIO, 4.1.1 Y 10BIETBOPEHHOCTD | yJIOBIETBOPEHHBIX
BOXKIIMBOCTBIO  PAa0OTHUKOB  OpraHH3alLUH, J0OPOXKENATENBHOCTRIO,  BEXKIMBOCTBIO | JOOPOXKENATEIEHOCTEIO, Onnaiin
00eCIeUnBAIOIINX  NEPBUYHBIH  KOHTAKT H pabOTHUKOB OpraHu3alyy, | BEKIHMBOCTHIO PpabOTHUKOB AHKETHDOBAHNC
41 HH(POPMHUPOBAHHE MOTyYaTeNss 00pa30BaTENbHOM 40% 00eCTeunBarONNX MEPBUYHBIN KOHTAKT M | OpPraHU3alid, O0EeCTIeUYnBAIOIUX 0-100 100 Gamion o qlz Trencii
' YCIYT'H TPH HEIOCPEICTBEHHOM OOpAaICHUH B UHPOPMUPOBAHHEM HOJIy4aTensl | IepBUYHBII KOHTaKT u GayutoB o }r]/J'IHquﬁ
OpraHM3aIuIo (HarmpuMep, PaOOTHUKY IIPUEMHOMN 00pa3oBaTeIbHON yciIyru npu | UHGOPMUPOBAHHE  IOJYYaTels y yon oc
KOMHCCHH, CeKpeTapuara, yueOHol yactu) (B % HETIOCPEICTBEHHOM oOpareHun B | ycayru (B % ot oOmero uucna P
OT OO0LIero yucia ONPOIICHHBIX MOJydaTesiel OpTaHU3aLHIO OIPOLIEHHBIX nosyvareneit
00pa30BaTeIIbHBIX YCIYT) yCIyT, IepeBeJeHHbIX B 0aJLIbI)
Jons noiyuateneil 00pa3oBaTENBHBIX YCIYT, JOJISL ToJryJatesei YCIyT,
OBJICTBOPEHHBIX 00pOIKENaTeIbEHOCTHIO OBJICTBOPCHHBIX
e P A00p ’ 4.2.1 Y 10BIIETBOPEHHOCTH Y P .
BEXJIMBOCTHIO  PaOOTHMKOB  OpraHHU3alluH, J0OPOIKENATETEHOCTBIO, Ownnaitn
JOOPOKENATENBHOCTEIO,  BEXKIMBOCTBIO
00ecIeunBaIOINX HENOCPEACTBEHHOE OKa3aHUe BEKJIMBOCTBIO PpabOTHUKOB AQHKETHPOBaHHE
N o pabOTHUKOB OpraHu3aIu, 0-100 .
4.2 o0pa3oBaTenbHON yCIyru nHpH oOpalieHuHu B 40% OopraHu3aniy, 00eCHeYnBaOmUX 100 GannoB noyvarenei
00eCIIeunBaIOIINX HETMOCPEICTBEHHOE GatoB .
opraHm3anuioo  (HampuMep, —IpeHojgaBaTeNH, 9 HEIIOCPEICTBEHHOE OKa3aHKe yeryr/JIngHbIi
o OKa3aHHe 00pa3oBaTENBHOM YCIYTH NpH N
BOCIIUTATENH, TPEHEPHI, HHCTPYKTOPEI) (B % OT yeayra (B % or oOmero uucna orpoc
o 00palleHUH B OPraHU3aLHI0 N
obliero 4YWcna ONpOIICHHBIX — IOJIydaTteneit OIPOIIECHHBIX HoJyyaresei
00pa30BaTebHBIX YCIYyT) yCIyT, HepeBeICHHbIX B OaslIbI)

© DaeKkTpOHHBII pecypcHbIii neHTp, 2020




IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3HaveHue MaxkcumaabHOe
Ne 3 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3areJist noKa3aTeJsi OLIEHKH
B 0aJl1ax OajL1ax
JoIst nosyyareneit yCIyr,
Jons momyuateneid 00pa30BaTeNbHBIX YCIYT, Y IOBJIETBOPEHHBIX
YAOBJIETBOPEHHBIX JI0OPOKENATETBHOCTBIO, 43.1 Y 10BIETBOPEHHOCTH | TOOPOKENATENHHOCTBIO, Omnnaiin
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3alUU TIPH JIOOPO’KENaTeIbHOCTBIO,  BEXKJIUBOCTBIO | BEKIMBOCTBHIO PabOTHUKOB 0-100 AQHKETHPOBaHHE
4.3 UCIIOJIb30BaHUU JIMCTaHIIMOHHBIX bopm 20% pabOTHUKOB OpraHu3aLu MpU | OpraHU3alMy IPH UCTIONB30BAHUU SanIon 100 GasoB noJtyyarenei
B3aumMozeiictBust (B % 0T 0O0mero 4ucia UCIIOJIb30BaHUH  JTUCTAHIMOHHBIX (DOPM | JAMCTAHIMOHHBIX bopm yeayr/JIndansiit
OMpOIICHHBIX TOJyyaTesieil 00pa3oBaTeIbHBIX B3aUMOAEHCTBUS B3aumojeicTBus (B % 0T 0o01ero ornpoc
yCIyr) YHCJIa ONPOILEHHBIX MOJTydaTeneit
YCIIyT, TIEpEBEACHHBIX B OAJUIBI)
HUTOI'O IO KPUTEPHIO 4 100% 100 f6anoB
5. Kpurepnii «Y10BJIeTBOPEHHOCTD YCJIOBHAMU OCYLECTBJICHHUs1 00pa30BaTeJbHOM AesiTeJbHOCTH OPraHU3A U
JoJIst nosyyareneit yCIyT,
Jlons momywarteneil 00Opa3oBaTENBHBIX YCIYT, KOTOpbIE TOTOBBI PEKOMEHJI0BATh
KOTOpPBIE TOTOBBI PEKOMEHIOBATh OPTaHU3ALHIO OpraHM3alUIi0 POJCTBEHHUKAM U Ounaitn
POJICTBEHHMKAM M 3HAKOMbIM (MOrjam Obl ee 5.1.1 TotoBHOCTH mOMydYaTeded yciayr | 3HaKOoMbIM  (Moraum  Obl  ee 0-100 AHKETHUPOBAHUE
51 PEKOMEHJI0BaTh, €cii Obl ObLla BO3MOXKHOCTH 30% PEKOMEH/I0BaTh OpraHM3alMI0 | PEKOMEH/I0BaTh, €ciIM Obl ObuIa SaIoB 100 6ayutoB oJTyyaTenen
BbIOOpa opranusanuu) (B % oT 00wiero 4mcia POACTBEHHUKAM U 3HAKOMBIM BO3MOYKHOCTb BbIOOpa yeayr/JInansiit
OIPOLICHHBIX MOJIy4aTeneil 00pa3oBaTeNbHBIX opranuzauuu) (B % oOT oOuero ornpoc
yCIyT) YHCIIa ONPOIICHHBIX MOTydaTenen
YCIIyT, TIEpEeBEACHHBIX B OAJUTBI)
JoJIst nosyyareneit yCIIyT,
Jons monydvarteneit 00pa30BaTENbHBIX YCIYT, YAOBJIETBOPEHHBIX Omnnaiin
OBJIETBOPCHHBIX Y00CTBOM rpaduika paboThI OpPraHM3alHOHHBIMU  YCIIOBHSAMHU aHKETHPOBaHHE
ya P ¥ o padp p o 5.2.1 YHOBIETBOPEHHOCTh YyAOOCTBOM P 10 Y o 0-100 P o
5.2 opranmzamuu (B % or oOmero uucia 20% npenocTasieHus ycuyr (B % ot 100 6aytoB oJTyyaTenen
. rpaduka paboThl OpraHu3aLuu GanoB o
OIIPOLICHHBIX MOJIy4aTeneil 00pa3oBaTeNbHBIX o0Iero  4Yuciaa  ONPOIIEHHBIX yeayr/JInunsit
ycIIyT) nostyvarenei yCIIyT, orpoc
TIEPEBE/ICHHBIX B OAJIBI)
. JoJIst nosryyaresneit yCIIyT, .
Jlons momyvarteneid oOpa3oBaTeNBHBIX YCIYT, Owunaitn
YIIOBJIETBOPEHHBIX B IIEJIOM
YIOBJIECTBOPEHHBIX B LEJIOM  YCIOBHSIMH 5.3.1 VYIOBIETBOPEHHOCTh B  IIEJIOM AQHKETHPOBaHHE
o YCIIOBUSIMH OKa3aHUsl yCIYr B 0-100 .
5.3 OKa3aHUs 00pa3oBaTeIbHBIX ycayr B 50% YCIOBHSMH OKa3aHHsi 00pa3oBaTeNbHBIX o 100 6amnoB noJTyyarenei
o opranmsanuu (B % oT oOmero 0asioB .
opranmzauuu (B % ot oOmero uucia YCIIyT B OpraHH3aIiu . yeayr/JInuHbri
N YHCIIa ONPOIICHHBIX MOTyYaTenen
OIPOLICHHBIX TIOJyYaTeNel ycIyr) orpoc
YCIIYT, TIepeBEACHHBIX B OaJUTBI)
HUTOI'O IO KPUTEPHUIO 5 100% 100 6a/s10B
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

INPUJIOXKXEHHUE B. Enunbiii MOPAIOK pacuera noxkasareJiei,
XapaKTepu3yllux o0lMe KPUTEPUM OLEHKH KAa4ecTBa YCJOBUH OKA3aHUA
YCIYI OpraHm3anusiMu B cepe KyJbTYpPbl, OXpPaHbl 310POBbsi, 00pa3oBaHusl,
COUMAJIBHOIO O0CAY)KMBAaHUSI M (elepaJbHbIMU YUPEKIACHUSIMH MeIUKO-
COLMATLHOM YKCIIEPTH3bI*

3HaueHUs MOKa3aTesell OLEHKM KayecTBa pPACCUMTHIBAIOTCA B Oaulax M HX
MaKCHMaJbHO BO3MOXKHOE 3HaueHue cocrapisieT 100 6aos:

a) JUIsl KaKJI0T0 MOKa3aTess OLIEHKH KauecTBa;

0) 1Mo opraHu3alny;

B) B ILEJIOM IO OTpacid, MYHULHUIAIbHOMY OO0Opa30BaHUIO, CYOBEKTY
Poccniickon ®@enepanuu, Poccniickon Penepanun.

Pacuer noxkasaresie, XapaKTepU3ylOLIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«OTKpPBITOCTH M JOCTYIIHOCTH HH(pOPMALIUH
00 OpraHu3anMu COUUAIBHOU chepbi»:

a) 3HAYCHHE IIOKa3aTess OLEeHKH KadecTBa «COOTBETCTBHE HH(OOPMALMHM O
JeATEIIBHOCTH OPTaHM3alliK COIMAIbHON c(ephl, pa3MelIeHHONH Ha OOIEA0CTYITHBIX
HH(POPMAITMOHHBIX Pecypcax, €€ COJIePKaHUI0 U MOPSAIKY (dhopme), YyCTaHOBICHHBIM
3aKOHOJATEJIbHBIMU W WHBIMM HOPMATHUBHBIMHM IIPAaBOBBIMH aKTaMH Poccuiickoun
®Oenepatmn» (Ilig) onpenensiercs mo GopmyIe:

I/ICTGHL[ T I/IcaﬁT
I, = (== —=) x 100
% iopu (B.1)

rae

Werens - 00beM HHpOpMAIUH, pa3MeIIeHHON Ha MH(OPMAIIMOHHBIX CTEHJIaX B
NIOMEIICHUY OPTaHU3aLUu;

Uear - 00BEM HHPOpMaLMM, pa3MEUIEHHOM Ha OQUIMAIbHOM caiTe
OpraHu3alliy COLMAIbHON cepbl B MHOOPMAIIMOHHO-TEIEKOMMYHHUKAILIMOHHON CETH
"Nutepuer" (nanee - opuumaibHbIA CAUT OpraHU3allNHN );

Wiopw - 00bEM HHPOpMaALUH, pa3MEILICHHE KOTOPOH Ha OOLIEAOCTYIHBIX
MH(QOPMAIIMOHHBIX  PEecypcax YCTAaHOBJIEHO 3aKOHOAATENbHbIMA W  HWHBIMU
HOPMAaTUBHBIMU IIpaBOBbIMHU akTamu Poccuiickon ®denepanuu;

0) 3HaueHHE TIOKa3aTels OleHKH KauecTBa «Hamnuue Ha odunmanibHOM cailTe
OpraHu3allid COUUAIbHON cdepbl HHPOPMAIMM O JUCTAHIIMOHHBIX CIOCO0ax
0OpaTHOM CBSI3H U B3aUMOJICUCTBUS C MOTYUYaTEISIMU YCIYT U UX QYHKIIMOHUPOBAHUEH

4 TMpuxas Muntpyaa Poccun or 31.05.2018 Ne 344n «O6 yTBepskaeHnu EpuHOro mopsjka pacdera IHOKasaTelei,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CITYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIUATbHON
IKCIIEPTH3BD»
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(ILyer) ompenensiercs o hopmyrie:

HI[I/ICT — T);LI/ICT X CILI/ICTy (B.2)

rIe:

T wer - KOJIMYECTBO OAJIJIOB 32 HAJTWYKE Ha O(PHUIIMAIBHOM CalTe OpraHHU3aIiuH
nH(OpPMAIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCHCTBUS C IMOJIYdYaTEIAMU YCIyT
(o 30 6ayII0B 3a KaXKIbIi AUCTAaHIIMOHHBIN CIIOC00);

Cumer - KOJIMYECTBO (DYHKIIMOHHPYIONIUX JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TOJIyYaTeIIIMH YCIyr, HHGQOpPMAIUs O KOTOPBIX pa3MeIllcHa Ha
o(pUIMaTEHOM CaiiTe OPTaHU3alUK COLIMATBHON ChEephl.

B) 3HauyeHUE IMOKa3aTelasl OLEHKU KadectBa «Jlonms moirydarened ycmuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOW M JOCTYNHOCTbIO HH(pOpManuu o
JEATENbHOCTH OpraHu3alMy  conuanbHoil chepb»y (I[1°7Py,), ompemensercss 1o
dbopmyie:

Y +V

_ ( CTEHJ cauT

OTKD
I Y,

x 100
. 2 x U ) (B.3)

rae

V crenn = YUACIIO MOJTYYATENIEN YCIIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, IIOJIHOTON
U JOCTYNHOCThIO WH(OpMalMM, pa3sMenieHHOW Ha WH(OPMAIMOHHBIX CTEHIaX B
MOMEMICHUH OPTaHU3alUU COLMAIBHOMU C(ephl;

V caiir = YUCIIO TTOTYYATENIEN YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTON
U IOCTYITHOCTBIO MH(POPMALINH, Pa3MEIIEHHON Ha O(DUIIMAIBHOM CalTe OpraHu3aluu;

Yoo - 00IIIE€E YKCIIO OMPOIICHHBIX MOTyYaTeIeH yCIyT.

Pacuer moka3sareJieil, XapaKTepU3yOIUIMX KPUTEPHU OLEHKH Ka4ecTBa
«KompopTHOCTH YyCI0BHH NPEAOCTABJICHHUS YCJIYT, B TOM YHCJIe BpeMs
0KMIAHMS NPEIOCTABJICHUSA YCIIYD»:

a) 3HAUYCHHUE TIOKAa3aTelsi OLEHKU KadecTBa «(OOecredeHue B OpraHU3AIHH
conuanbHOi cdepbl KoMpopTHBIX ycmoBuid npemoctaBieHUs yCIyr»  (Igowg.yen)
onpenenseTcs no hopmyiie:

HKOM@).ycn = TKOM(b X CKOM(by (B.4)
rjie:
Tromp - KOTMUECTBO OAJJIOB 32 HAJIMYKE B OpraHU3aIMi KOM(POPTHBIX yCIOBUI
npenocTaBiieHus ycuyr (1mo 20 6aioB 3a Kaxa0e KoM(pOPTHOE YCIOBHE);
Cromg - KOIMYECTBO KOM(OPTHBIX YCIOBHUM NMPEAOCTABICHUS YCIIYT.

0) 3HaYeHHE TTOKa3aTells OIEHKU KauecTBa « BpeMs 0XKuaaHus Mpe10CTaBICHUS
yCIIyTH (cpeiHee BpeMsi 05KUIAHUS U CBOEBPEMEHHOCTD PEIOCTABICHHUS YCIYTH»®

5 TlokasaTenb NPUMEHSETCS JIs OLEHKM OpraHM3alMii B cepe OXpaHbl 310POBbS, COLMAILHOTO OOCHYKUBAHUS M
(hemepambHBIX YUPEKACHUN MEAUKO-COITUATIFHOM SKCIIEPTU3bI

58
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

B) 3Hauy€HUE IOKa3aTelsl OLEHKU KadecTBa «Jloyms moirydarened ycmuyr,
YAOBJICTBOPEHHBIX  KOM(MOPTHOCTHIO  TPEIOCTABICHUS  YCIYyr  OpraHu3anuen
coruanbHoit chepb» (IT®, ) onpenensercs o popmyie:

yKOM(b
KoM _
II i q— x 100 (B.S)

00111
rje
yroub . gpcno momyudarenell  yCIyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHUS YCIIYT OPTaHU3aIuell COMMAIbHON Chephl,
Yoo, - OOI1IIEE YMCIIO OMPOIICHHBIX MOTy4YaTesed yCayT.

Pacuyer nmokasareJieil, XapaKTepu3yHOIIHUX KPUTEPHU OLIEHKH Ka4eCcTBa
«JlocTymHOCTB yCJIyr VI HHBAJIUAOB):

a) 3HAYCHME IIOKa3aTelsl OIEeHKH KadecTBa «OOOpyIOBaHHWE MOMEIICHUH
OpPTraHM3AIMH COIMAIBLHOW chephl M TMPWIETAIONIeH K HEH TEPPUTOPHUA C YICTOM
JOCTYIHOCTH J1s1 HHBANMUI0B» (I1°P",c;) onpenensercs no popmysie:

opr — Topr opr
H J0CT T J0CT X C J0CT (B 6)
rue:
TP joer - KOJWMYECTBO OalioB 3a oOecneYeHue YCIOBUM JOCTYNMHOCTH
opraHu3auuu Juisi tHBaIK0B (1o 20 0ayuioB 3a KaXA0€ yCIOBUE JOCTYITHOCTH);
COP" joer - KOJIMYECTBO YCIOBHUM AJOCTYIHOCTH OPTraHU3ALMU JJIsl MHBAJIUIOB.

0) 3HaueHue MokKa3aTensl OLEHKH KauecTBa «OOecreyeHue B OpraHU3aluu
coluagbHON cepbl yCIOBUN JOCTYIMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
yCIIyru HapaBHe ¢ Apyrumm» (I ;) onpenensercs no gopmyie:

yciayr — yciyr YCIyT
H JIOCT T JIOCT X I0CT (B - 7)

rie:

TY™ joer - KOJMYECTBO OaIOB 3a 0OECIEYCHHWE YCJIOBHMA JIOCTYITHOCTH,
MO3BOJIAIOIIMX MHBAJIMJAM MOJIy4yaTh YCIYrd HapaBHe ¢ Apyrumu (mo 20 GamioB 3a
Ka)KI0€ YCIOBHE JOCTYITHOCTH);

CY™T oer - KOJHMYECTBO YCJIOBUH JOCTYIHOCTH, IO3BOJISIFOINNX HHBAIHAIAM
TI0JTy4aTh YCIYTH HapaBHE C IPYTUMHU.

B) 3HAYEHHWE TMOKa3aTelsl OLEHKH KaudecTBa «Jlons momyuarteneil yciyr,
YIOBJIETBOPEHHBIX AOCTYMHOCTBIO YCIIYT 151 HHBanuaoB» (I17°°"y,) onpenensercs no

bopmyie:
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YILOCT
s =(——) x 100,
ya (q ) (B.8)
HUHB
rae
VAT - 4ypCIo  moJydaresed  yCiIyr - HWHBAJIWAOB, YIOBJIETBOPEHHBIX

AJOCTYIIHOCTBIO YCIYT IJIS1 MHBAJIUIOB,
Y, - UUCIIO OIIPOUICHHBIX nonyaneﬂeﬁ YCIyT - HHBAJIMOOB.

Pacyer moka3saresieil, XapakTepu3ylOIIUX KPUTEPHH OLIEHKU Ka4eCTBA
«/100pokeIaTeIbHOCTD, BEKJINBOCTh PA0OTHHKOB OPraHU3alMu
couMaNbHON cepb»:

a) 3HAYCHHE IIOKa3aTels OLEHKH KaudecTBa «Jlons mosydarened ycmiyr,
YAOBJIETBOPEHHBIX JOOPOKENATEIBHOCTHIO, BEXIMBOCTHIO PAOOTHUKOB OpraHU3ALNH
COLIMAJIBHOM c(ephl, 00ecreunBaIOIUX MEPBUYHBIA KOHTAKT U HHPOPMUPOBAHUE
[OJTyyaTess yCIyTH IIPU HEOCPEICTBEHHOM OOpallleHUU B OPraHU3aLI0 COLMATbHON
cepb (IT"PP*HT, ) onpenensiercs o GopmyJe:

yHepB.KOHT
HHepB.KOHT — X 1 OO
o6
rae
/e KOHT - YHCIIO I0JIy4YaTesnen YCIIyT, YIOBJICTBOPCHHbIX

T00pOKENaTENbHOCTHIO, BEKIUBOCThIO pA0OTHUKOB OpraHU3allK, 00eCeunBatOIIX
MEePBUYHBIA KOHTAKT U MHPOPMUPOBAHUE TOJTydaTENs YCIyTH;
Yoo - OOIIIEE YMCIIO OMPOIICHHBIX MOTyYaTeNel yCiayT;

0) 3HaueHWe TmoOKa3aTelsi OLEHKH KadecTBa «Jlonsi momydarenedt yciyr,
YAOBIIETBOPEHHBIX JOOPOKENATEITHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
COIMAJIbHOM c(ephl, 00eCTIeUnBAIONINX HEMOCPEACTBEHHOE OKa3aHUE YCIyTH IpHU
oOpallleHu B OpraHu3aluio couuanbHO cheppny (I1PYDT ) ompenensieTcss 1O

dopmyie:
yOKaB.YCJ'IyF
OKas.ycjiyr —
I w = () x 100 g 19
o011
rae
yoxas.yenyr - YHCJI0 noJy4varesnaen YCIIyT, YAOBJICTBOPCHHBIX

T00pOKENaTETHLHOCTHIO, BEKJIMBOCTHIO pA0OTHUKOB OpraHU3AINH, 00€CTICUNBAIOIITIX
HETIOCPEICTBEHHOE OKa3aHHUE YCIyTH;
Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MOTyYaTesel yCiayr;
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B) 3HAay€HUE IMOKa3aTelas OLEHKU KadecTBa «Jloms moisrywarened ycmuyr,
yIOBJIETBOPEHHBIX J100POKENTATENIbHOCTHIO, BEXKITUBOCTHIO PAOOTHUKOB OpPTaHU3alNN
COLIMAJIbHON CQEpbI MPHU KCIOJIB30BAHUN JUCTAHIUOHHBIX (JOPM B3aUMOAECUCTBUSD)
(IIPeraner ) onpenensieTcs no GopMmyJie:

yBe)KH.HI/ICT
BCXKII.JUCT _
I = (q—) x 100
obm (B.11)
rae
y BerLAmet - YHUCIIO0 IOJTy4YaTesen YCIYT, YAOBJIETBOPEHHBIX
NO0OpOXKENATENbHOCThIO,  BEXJIHMBOCTBIO ~ PAaOOTHUKOB  OpraHM3aluud  OpH

UCITIOJIb30BAaHUU JUCTAHIIMOHHBIX (POPM B3aUMO/ICHCTBUS;
Yoo - O0IIIEE YKCIIO OMPOILIECHHBIX MMOTyYaTeNne yCayT.

Pacuer noka3zareJieil, XapaKTepu3yOIIMX KPUTEPUHA OLEHKU Ka4yecTBa
«YI0BJIETBOPEHHOCTH YCJIOBUAMHU OKA3AHUA YCIYD»:

a) 3HaUEHHUE MOKa3aTesl OIICHKH KadecTBa «JloJis momyyaresnei yciIyr, KOTopble
TOTOBBl PEKOMEHJOBAaTh OPraHU3AIMI0 COMHAIBHON cdepbl POJCTBEHHUKAM M
3HAKOMBIM (MOTJIM OBl €€ PEKOMEH/I0BaTh, €CIM OBl ObLIa BO3MOXKHOCTH BBIOOpa
opranusanuu conuanbHou ceprl)» (Ilpewon) OMpenensercs no popmysie:

Y
_ pekoM
= (———) X
pekoM ( q ) 100 (B12)
o017
rac
VYoexom = YHCIO IIOJy4YaTeJIEW yCIyr, KOTOpbIE TI'OTOBBI PEKOMEHII0BATHh

OpraHU3aIlii0 POACTBEHHUKAM U 3HAKOMBIM (MOTJIM ObI €€ PEKOMEHI0BaTh, €CII OBl
Obl1a BO3MOXKHOCTH BHIOOpA OpTraHU3AIINHN );

Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MTOTyYaTesiel yCayT;

0) 3HayeHWE TIOKa3aTelsl OICHKM KadecTBa «Jloisa Tmomyuareneid yCiyr,
YAOBIICTBOPEHHBIX  OPTaHHW3AIMOHHBIMH  YCIOBHSIMH  TPEOCTABICHUS]  YCITYT»
(II°PTyety ) ompenensiercs 1o gpopmyJie:

opr.yci —
1E R (—q ) x 100 (g 13)

rae

YOPLYET - qyeiio mostydaresie yCeayr, YAOBIETBOPEHHBIX OpPraHU3alMOHHBIMU
YCIOBUSIMU NPEIOCTABIICHUS YCIIYT;

Yoo - OOIIIEE YKCIIO OMPOILIEHHBIX MOTyYaTeNe yCiyr;
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B) 3HAayEHUE IMOKa3aTelas OLEHKM KauectBa «Jlomsg moisrywarenei ycmuyr,
YIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSMHU OKa3aHMs YCIYT B OpraHU3alluy COLMATIBbHON
cepr» (Ily,) onpenensercs no Gpopmyie:

ya

() % 100
_= —_— X :
q06m (B.14)
rae

VYyx - 4YUCIO MOIydYaTelIeH YCIyr, YAOBIECTBOPEHHBIX B LIEIOM YCIOBHUIMHU
OKa3aHMsl YCIYT B OpraHU3alMK COIMAIbLHOU cephl;

Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MOTy4YaTeNed yCayT.

IMoka3aTesib OLIEHKH Ka4eCcTBa M0 OPraHU3alMuyu cOUAIbHOM cdepbl, B
OTHOLICHNHU KOTOPOii NPOBe/IeHA He3aBHCUMAs OLIEHKA Ka4ecTBa,
paccuyuThIBaeTcs no popmy.ie:

S, =2 K", /5 (B.15)
Trac.

Sy - MOKa3aTeNb OLICHKHU KauyeCTBa N-0i OpraHu3aIuu;
K™, - cpemHeB3BelIeHHAs CyMMa [IOKAas3aTeled, XapaKTEPU3YIOIMUX mM-bIid
9
KPUTEPUM OIICHKH Ka4yeCcTBa B N-0i OpraHu3aIliy, pacCuYuThIBaeMas 1o popmysiaM:

K'Y =003 x 11", +03 xII"  +04 x II™ ) g6

K% = (03 x T e 704 x T, 40,3 x TI™™ ) (5 17)

K® =(0,3 x e o+ 04 < I 40,3 x I ) 8.18)

K* =(0,4 x IT7Pesom 40,4 x I 40,2 x I ) (g .19)

y.
I<5n - (093 X aneKOM * 092 X Hn'OPPYCHyﬂ * 0’5 X HnYﬂ)’ (B.20)

JIACT

(o]

Mg ... ", - mMokazaTenn OLEHKM KauecTBa, XapaKTepu3yrollue oOIue
KPUTEpUHU OLIEHKM KadyecTBa B N-OM OpraHu3alliM, pacCUUTaHHbIE MO (opMmyiam,
IIPUBEICHHBIM B IyHKTax 2-5 EnquHOro nopsaka.

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020



IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HNPUJIOKEHUE I'. baank aHainu3a coOTBeTCTBUS HHGOpPMAaUMU O [AeATEJbHOCTH OPraHU3AlUH, Pa3MeELICHHOW Ha
UH(OPMALMOHHBIX CTEHJAX B MOMEIICHUN OPTaHU3AIUHU, ee COJAEP:KAaHMI0O U NOPAAKY ((popme) pa3MelneHNsi, YCTAHOBJIEHHbIM
HOPMATHUBHBLIMM NPAaBOBbIMH akTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HanmeHoBaHMe opraHu3anuu
Peruon

Anpec

®.1.0. pykoBoauTeJif
KonTakTHBIi1 Te1edoH
DJIEKTPOHHAs MOYTA

JlaTa ananu3a

®.1.0. 3kcnepra
KoauuecTBo
CooTBeTcTBHE MaxkcumanbHoe OueHka 3Kcnepra
Ne MaTepPUAJIOB/eTHHHIY
HNuaukxaTopbl 3HaYeHue B IIpumeuanue

HHIAKATOpA uHopManum, CootBercrBue/ dakTHYeCKOE

aa HeT oasax
ycraHoBJeHHoe HITA | HecooTBeTCcTBHE KOJIM4€CTBO
Wudopmarms 06 yupeaurene/yapeauTensx
1111 op yip yap + - 4 1

00pa3oBaTeNbHON OpraHn3aIn

WNudopmanus o MecTe HaX 0K ICHHUS
1.1.1.2. 00pa3oBaTeIbHON OpraHU3alNU U €€ + - 4 1
(unuanos (IIpu HATUYNN)

Wudopmanns o pexxume, rpapuxe paboThl,
1.1.1.3. KOHTaKTHBIX TeledoHax 1 00 azpecax + - 4 1
3JIEKTPOHHOMN MOYTHI

YcraB 00pa3oBaTeNbHON OpraHU3auu

1.1.1.4. (korms)
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KoanyectBo
CootBeTcTBHE | MaKCHMAJILHOE Ouenka sKenepra
Ne MaTepHaIoB/eNHHIL
HNnaukaTopbl 3HAYEeHHUE B IIpumeyanue
HHIUKATOpA - er Ganax uHpopManum, CoorBercTBHE/ dakTHYECKOE
ycranoBjaennoe HITA | necoorBercrBmMe KOJIMYeCTBO

JluiieH3us Ha OCYIIECTBIICHUE
00pa3oBaTeTsHON AEATENTFHOCTH (C
1.1.1.5. TIPUJIOKEHUAMH) (KOTIHS)/ CBUIETEIHCTBO O + - 4 1
rOCYJIapCTBEHHOW aKKpeaAnuTau (¢
TIPUJIOKCHUAMN) (KOTIHS)

JlokanbHbIH akT®, pernamMeHTHpyomIHii
1.1.1.6. MpaBUJIa BHYTPEHHETO pacropsika + - 4 1
oOyyJaromuxcst (KOIus)

JlokadbHBIN aKT, periaaMeHTHPY O

1.1.1.7.
npaBuiIa NpueMa o0yJaromuxcst (Koms)

JlokanbHBINA aKT, perIaMeHTHPYFOLIUHA

1.1.1.8. .
PEeXUM 3aHATHI 00yJaromuxcst (Komus)

JlokanbHBINA aKT, perIaMeHTHPYFOLIUHA
(hopMBI, IEPHOTUYHOCTD U MOPSIOK
1.1.1.9. TEKYILEro KOHTPOJIS yCIEBAEMOCTH U + - 4 1
MPOMEXYTOYHOI aTTeCTalluy 00yYarOIXC s
(xomms)

O06pa3zerr JoroBopa 00 OKa3aHUH INTATHBIX
00pa3oBaTeNbHBIX YCIYT, TOKYMEHT 00
1.1.1.10. YTBEPXkKIEHUU CTOUMOCTH OOyUYEeHHUS 110 + - 4 1
K101 00pa30BaTeIbHON IporpaMmme
(ko)

® [Tepeuenn TOKaNbHBIX aKTOB CPOPMUPOBAH Ha ocHOBaHuHM [Tpukasza MuHHCTEpCTBa 00pasoBanus 1 Hayku PD ot 22 centsiops 2017 r. Ne 955 "O6 yTBep /IeHUH NOKa3aTeeii MOHUTOPUHIa
cucTeMbl 00pa3oBaHus"
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

KosmnuecTBo

CooTBeTcTBHE MakcumanbHoe Onenka 3kcnepra
Ne MaTepHaIoB/eNHHIL
HNupuxaTopsl 3Ha4YeHHUe B Ipumeyanue
HHIUKATOpa - Her Ganax uHpopManum, CoorBercTBHE/ dakTHYECKOE
ycranoBjenHoe HITA | HecooTBercTBHE KOJIN4€CTBO

JlokyMeHT 00 yCTaHOBJICHUH pa3Mepa
IUIAThI, B3UMAEMOH C poJauTeeil (3aKOHHBIX
MpeICTaBUTEINECI) 32 MPUCMOTP U YXOJ 3a
JIETHMH, OCBAaUBAIOIIUMHU 00Pa30BaTEILHBIC + - 4 1
MIPOTPAMMBI JOUTKOIHHOTO 00pa30BaHUs B
OPTaHU3AIIIX, OCYIIECTBIFOIINX
00pa30BaTCIEHYIO ACITSILHOCTD (KOTIHS)
JlokyMeHT 00 yCTaHOBIICHHH pa3Mepa
TUTATHI, B3UMAEMOH ¢ poauTenel (3aKOHHBIX
TpeIcTaBUTENeH) 3a cofepikaHue IeTei B
00pa3oBaTeNbHON OpraHu3aluy,

111117 peanusyromiell oopa3oBaTeIbHbIC
MPOrpaMMbl HAYAJILHOTO 00ILEr0, OCHOBHOTO
o01ero wim cpeanero odiero oopazoBaHus,
€CIIM B TaKOi 00pa3oBaTeIbHOM
OpraHu3aluu cCo3AaHbl YCIOBUS AJIs + - 4 1
MIPO’KUBAHUS 00yYaIOMINXCS B HHTEPHATE,
700 3a OCYIIECTBICHUE IPUCMOTpPA U YX0/a
3a IeTHMH B TPYIIAaX MPOAJICHHOTO JTHS B
00pa3oBaTeNpHON OpraHU3alnHy,
peanmu3yroiei 00pa3oBaTebHBIC
MPOrpaMMbl HAYAJILHOTO 00ILETr0, OCHOBHOTO
00I11eT0 MK CpeTHeTo 0011ero 0opa3oBaHus

(komst)

11.1.12. Wudopmarus o peaan3yeMbix YPOBHIX . ] A .
oOpazoBaHus U popMax 0OyUCHHUS

11113 | Andopmaims o s3bIkax, Ha KOTOPHIX + ] 4 1
ocymecTBisieTcs o0pa3oBanue (00yUeHne)

11114 HNudopmanms 06 yueOHOM 11aHe ¢ N ] . :

TMMPUIIOKECHUEM €TI0 KOIINU

7 B 3aBucumoctu ot peanmyeMoﬁ 06pa30BaTeJ'IBHOI>i IporpaMMbl OLICHUBACTCS OAWH MHAUKATOPD
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

KosmnuecTBo

CooTBeTrcTBHE MakcumaiabHoe OueHka 3KcnepTa
Ne MaTepHaIoB/eNHHIL
HNupuxaTopsl 3Ha4YeHHUe B Ipumeyanue
HHAMKATOpa uHpopManuu, CoorBercrBue/ dakTHYeCcKoe
na HET 0aJ1ax
ycraHoBjenHoe HITA HeCOOTBETCTBHE KOJIMYECTBO
11115 WNudopmanms o kaJeHIapHOM ydeOHOM + 4 1
D rpaduke ¢ MPHUI0KEHUEM €r0 KOIIHH
HanmeHnoBanue 0CHOBHOM 00pa3oBaTeIbLHO
1.1.1.16. p + - 4 1
[IPOrpaMMBbI
HanmenoBanme agantupoBaHHON
1.1.1.17. Jlanap + - 4 1

00pa3oBaTEIbHON MPOTPaAMMBI
11118 HanmMeHnoBaHne JONOTHUTENBHBIX + ) 4 1
00pa3oBaTeIbHBIX IPOTPAMM

Wudopmanns o pykoBoanTese
00pa3oBaTeNbHON OpraHn3ayy (paMmIuio,
UM, OTYECTBO (TIPH HATUINH)
PYKOBOAUTEJISL, TOJDKHOCTD PYKOBOJIUTES,
KOHTaKTHBIC TeJIe(OHBI, ampeca
3JEKTPOHHOU MOYTHI

Wudopmanus o 3amecTUTeNIX,
pykoBoauTessx GuimanoB o6pa3oBaTeNbHOM
opraHu3aiyy (TIpx UX HATUYINH), B TOM
1.1.1.20. qucie GaMIITHIo, UMs, OTYECTBO (TIPH + - 4 1
HaJIMYMH) 3aMECTUTENEH, JOJKHOCTD
3aMecTHTelNel, KOHTAKTHBIE TeNe(OHbI,
aJipeca 3JIEeKTPOHHOH MOYTEHI
PacriopsianTenbHBIN akT OpraHa MECTHOTO
caMOYIpaBJICHUS! MyHHUIMIIAIEHOTO palioHa,
TOPOJICKOTO OKpyTa (B ropoaax
(henepanbHOTO 3HAUEHUS - aKT OpraHa,
OTIpeIeNIEHHOT0 3aKOHAMH 3THX CYyOBEKTOB
Poccuiickoit eneparun) o 3aKperieHuN
00pa3oBaTeNbHBIX OpraHU3aluii 3a
KOHKPETHBIMH TEPPUTOPHUSIMU
MYHHUIUINAIBHOTO paiioHa, TOPOJCKOr0
OKpyTa (Komwusi)

PacriopsanTenbHBIN akT 0 3a4NCICHUT
1.1.1.22. pebeHka B 00pa3oBaTesIbHYI0 OpraHU3annio + - 4 1
(komusi)

1.1.1.19.

1.1.1.21.
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

KoanyectBo
CooTBercTBHE | MakcHMMAaJIbLHOE Onenka 3Kcnepra
Ne MaTepHaIoB/eNHHIL
HNupuxaTopsl 3Ha4YeHHUe B Ipumeyanue
HHAMKATOpa uHpopManuu, CootBercTBHE/ dakTHYeCKoe
na HET 0aJ1ax
ycranoBjenHoe HITA | HecooTBercTrBHE KO0JIM4€eCTBO
1.1.1.23 IIpumepHas hopma 3asiBICHHS O 3aUUCICHUN + 4 1
T peOcHKa B 00pa30BaTEIEHYIO OPraHU3aIUI0
11.1.24 Ilepeuenp JOKyMEHTOB JJIs 3a4UCIICHUS + 4 1
T peOcHKa B 00pa30BaTEIEHYI0 OPraHU3aIUI0
Hubpopmanus 0 KOJIUIECTBE BAKAHTHBIX
1.1.1.25. MecCT IS IpueMa (TIepeBoa) Mo Kaxk1oi + - 4 1
00pa3oBaTeILHON MporpaMmme

UTOTrO 100 25

© DaeKkTpOHHBII pecypcHbIii neHTp, 2020



IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

HNPUJIOKEHUE JI. biank aHaau3a cOOTBETCTBHS MH(OPMALUM O JeATEJIbHOCTH OPraHM3alud, Pa3MeleHHOM Ha
o(pUIIMATIBLHOM caiiTe OPraHu3anuu B HHGOPMAIMOHHO-TEJIEKOMMYHHUKANMOHHOHN ceTn «MHTepHeT)» (maJiee - caiit), ee
COJIEP:KAHMIO U OPAAKY (opme) pa3MellieHHsl, YCTAHOBJICHHBIM HOPMATHBHBIMHY NPAaBOBbIMM aKkTaMu (mapamerp 1.1.2)

Anpec caiita/URL/
HanmeHoBaHMe opraHu3anuu
Peruon

Anpec

®.1.0. pykoBoauTeJIf
KonTakTHblii Tes1edoH
DJIEKTPOHHASA MOYTA

JlaTa anaiau3a

®.1.0. 3kcnepra
CooTBeTcTBHE
KoauuecTBo
CO/IePKAHUIO, MakcumanabHoe OueHka 3Kcnepra
Ne 8 MaTepUaJIOB/eTHHHUIL
HuaukaTopbr nopsiaky (popme) 3HAYeHHE B I[Mpumeuanne
MHAMKATOpPa HH(popManuu,
fpastax CootBercrBue/ dakTHyecKoe
aa HET ycraHoBJeHHoe HITA
HECOOTBETCTBHE KOJIMYECTBO
HMuadopmanus o nare cozmanus
1.1.2.1. (opmauis 0 1 A B - 1,25 1

00pa3oBaTeIbHON OpraHU3alLUH
WNudopmanus o6

1.1.2.2. yupeauTene/yuapeauTensix + - 1,25 1
00pa3oBaTeIbHON OpraHU3alUH
Wudopmanms o mecte
Hax0XJIeHUs] 00pa30BaTeIbHON
OpraHM3alyy 1 ee HUINaIoB
(TIpy HATHY¥H)

1.1.2.3. + - 1,25 1

8 Unnukaropsl copmMupoBansl Ha ocHOBe [pukasa MenepanbHOi cirykObI 10 HAA30py B cepe oOpasosanus u Hayku oT 29 mas 2014 r. Ne 785 "O6 yTBepkIeHUN TPeOOBaHMH K
CTPYKTYpe O(UIMAIBLHOTO caiiTa 00pa3oBaTesIbHOM OpraHu3aiy B HH(POPMAIIMOHHO-TEJIEKOMMYHHKAIMOHHOM ceTH "MHTepHeT" 1 (hopmaty npencraBieHus Ha HeM nHpopmarn”
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IIpoexT «He3aBucuMasi OLleHKA Ka4eCTBA YCJIOBHIl OKa3aHUA yCIYT OPraHu3alUsAMH COLUATBHOI cdepbi»

CooTBeTCTBHE
KoanuecTBo
cofiepKaHuIo, MaxkcumajibHoe OneHka 3KcnepTa
Ne 8 MAaTepHAaJI0B/eIHHHIL
HNuaukaTopbr nopsiaky (popme) 3HAYeHHE B IIpumeyanue
HHAMKATOpAa uHopManum,
oasu1ax CoorBercrBue/ | PaKkTHYECKOE
na HEeT ycranoBiaenHoe HITA
HECOOTBETCTBHE KOJHMY€CTBO
Hudopmanus o pexume,
rpaduke pabOThl, KOHTAKTHBIX
1.1.24. pague p ’ + - 1,25 1

TenedoHax u 006 axpecax
9JIEKTPOHHOM MOYTHI

Hudpopmanms o CTpyKType U 00
OpTraHax ympaBJICHUS
00pa3oBaTeNbHOM OpraHu3alyy,
B TOM YHCJIC O HANMEHOBAaHUU
CTPYKTYPHBIX OJpa3/ieieHui
(opraHOB yrpaBieHuUs),
(ammunusax, UMEHaX, OTYECTBAX U
JIOJDKHOCTSIX PYKOBOJHUTENEH
CTPYKTYPHBIX ITOJpa3ACIeHIH,
1.1.2.5. MeCTax HaXOKIECHUS + - 1,25 1
CTPYKTYPHBIX ITOJpa3ACIeHNUH,
azipecax o(UINAIBHBIX CAalTOB B
“H()OPMAINOHHO-
TEJICKOMMYHHUKAIIMOHHOM CETH
"NHTepHET" CTPYKTYPHBIX
nopa3iesieHuH (TIpH HaTHMYIUH),
ajpecax 3JEeKTPOHHOU MOYTHI
CTPYKTYPHBIX MOJpa3ieiaeHuit
(pu HaTTMYHMM)

CBeneHHs 0 MOJIOKEHUAX O
CTPYKTYPHBIX IOJIpa3IeIeHHIIX
1.1.2.6. (00 opranax ynpaBieHHs) ¢ + - 1,25 1
TIPUIIO’KEHNEM KON yKa3aHHBIX
TIOJIOKEHUI

Konmu nonoxennit o
1.1.2.7. CTPYKTYPHBIX MOJIpa3ICIeHHIX + - 1,25 1
(00 opranax ynpaBieHHs)

© DaeKkTpOHHBII pecypcHbIii neHTp, 2020



IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoaudecTBo

CO/IePKAHHIO, MaxkcumaabHoe Onenka 3xcnepra
" s MAaTepHaJIOB/eTUHUIL
HIMKATOPbI nopsiaky (popme) 3HAYeHHE B IIpumeuanne

HH(popManuu
fasIax bopmauut, CootrBercTBue/ | PaKkTHYECKOE
aa HeT ycraHoBiaeHHoe HITA

HECOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIHKATOPA

YcraB 00pa3oBaTenbHOMN

1.1.2.8. 9
opraHu3ayy (KOmus)

+ - 1,25 1

JlnueHs3us Ha OCyIECTBICHHE
00pa3oBaTeNbHOM AEATEIBHOCTH
(c npunoxenusimu) (xorust)/
CBHUIETEIBCTBO O
rOCYAapCTBEHHOMN aKKpeIUTaIn
(c mpunoxeHuAMH) (KOTHs)

1.1.2.9. + - 1,25 1

[Tnan ¢puHaHCOBO-
XO3HCTBEHHOM JESITEILHOCTH
00pa3oBaTeNpHON OpraHU3alnHy,
YTBEP KICHHBIN B
YCTaHOBJICHHOM
3aKOHOIaTeILCTBOM Poccuiickoii
®denepaluy MOPSAKE, WA
OIOIPKETHBIEC CMETHI
00pa3oBaTeNbHON OpraHu3alun
Ha TeKyIIuil roj (KOmHs)

1.1.2.10. + - 1,25 1

Otyers! 110 prUHAHCOBO-
XO3SMCTBEHHOH JIEATECIIbHOCTH
00pa3oBaTeabHON OpraHU3aluy,
YTBEP KICHHBINA B
YCTaHOBJICHHOM
3aKOHOJATEILCTBOM Poccuiickoit
ODenepaluy MOPsAKE, WA
OX0KETHOI cMeTe
00pa3oBaTebHON OpraHU3aluu
Ha TEeKyIIuil roj (Komms)

1.1.2.11. + - 1,25 1

®TOCT P 7.0.8-2013 "Cucrema crannaptoB 1o MHPOpMalUu, GUOIMOTEYHOMY U U3/IATENLCKOMY JIeNy. JIeonpon3BOICTBO U apXMBHOE Je10. TepMUHBI U onpejeneHus” (YTB.
npuka3oM PerepaibHOr0 areHTCTBa 0 TEXHUYECKOMY PEeryJIMPOBaHHIO U MeTposioruu oT 17 oktsiopst 2013 r. N 1185-cT)
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBercTBHE
KoauuecTBo
cofiepKaHuIo, MakcumajbHoe OneHka 3KcnepTa
Ne 8 MaTepUaJIOB/eJUHHUIL
HNuaukaTopbr nopsiaky (popme) 3HAYeHHE B IIpumeuanne
HHMKATOpa uHpopmanuu,
0aax CootBercrBue/ | dakTHYECKOE
aa HeT ycraHoBiaeHHoe HITA
HECOOTBETCTBHE KOJIH4Y€CTBO
JlokanpHbli akT®,
€rJIAMEHTUPYIOIINM paBuiIa
11212, | P DYIOIIHH TP + - 1,25 1
BHYTPEHHETO pacropsiika
oOyJaromuxcs (Komus)
JIOKa/IbHBIN aKT,
erIAMEHTUPYIOIINH MpaBuiIa
11213 | P PYIOIIH TP * - 1,25 1
BHYTPEHHETO TPYIOBOTO
pacriopsiaka (KOTIHs)
1.1.2.14. KosnexTuBHBINH JOroBOp (KOMHS) + - 1,25 1

JlokanbHBIN aKT,
1.1.2.15. perITaMeHTHPYIOLIHIA paBuIa + - 1,25 1
npremMa 00yJarormxcst (KOTIHS)

JIOKaJIbHBIA aKT,
1.1.2.16. PETITaMEHTHPYIOLIHHA PEKIM + - 1,25 1
3aHATHIA 00yJaromuxcs (KOTus)

JIOKaJIbHBIA aKT,
perITaMeHTHPYIOUTHA HOPMBIL,
MEPUOTUIHOCTE U MTOPSIAOK
1.1.2.17. TEKYIIETO KOHTPOJIS + - 1,25 1
YCIIEBAEMOCTHU U
MIPOMEXKYTOYHOM aTTeCcTalluKu
oOygaromuxcs (KOIus)

10 MMepeuens nokanbHBIX aKTOB cOPMUPOBaH Ha ocHOBaHMM [Ipukasza PocoGpuanzopa ot 10 urons 2019 r. Ne796 " O6 ycTaHOBIIEHMH MPOLIELYPBI, CPOKOB MPOBEJIEHHUS U TIOKA3aTENEH
MOHHTOPHHTIa CHCTEMBI 00pa3oBanus dexepanbHoi ciyk00# 10 Haa30py B chepe 00pa3oBaHust U HAYKU'
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBercTBHE
KoauuecTBo
CO/IePKAHHIO, MaxkcumaabHoe Onenka 3xcnepra
Ne 8 MaTepUaJIOB/eJUHHUIL
HNuaukaTopbr nopsiaky (popme) 3HAYeHHE B IIpumeuanne
HHIUKATOpa uHdopmManum,
0aax CootBercrBue/ | dakTHYECKOE
aa HeT ycraHoBiaeHHoe HITA

HECOOTBCTCTBHE KOJIHU4Y€CTBO

JlokanbHBIN aKT,
perilaMeHTHPYIOIIUH NOPSIOK 1
1.1.2.18. OCHOBaHUs IIepeBoO/a, + - 1,25 1
OTYHCIICHUSI U BOCCTAHOBJICHHS
oOygarommxcs (KOIus)

JlokanbHBIN aKT,
perJIaMEHTHPYIOIIIH TOPSIOK
oopmteHNsT BOSHUKHOBEHUS,
MPUOCTAHOBIICHHS U
MpeKpaIieHns OTHOICHHIH
1.1.2.19. MeX Iy 00pa3oBaTenpHON + - 1,25 1
OpraHM3aIyeil 1 00yJaroIuMHCs
U (UIH) pOIUTEISIMU
(3aKOHHBIMHU IIPEACTABUTEIIIMH)
HECOBEPILCHHOIETHUX
oOyuaromuxcs (KOoImus)

Otuer 0 pe3ynbTaTax

1.1.2.20 camoo0cnenoBanus’! (korus) * i 1,25 1
O6pazer goroBopa 00 OKazaHUU

1.1.2.21. TIATHBIX 00pa30BaTeNbHBIX + - 1,25 1
yCayr
JokyMeHT 00 yTBepkICHUU

11292 CTOMMOCTH O0YYEHUsI [0 KaXKI0#H + i 1.25 1

00pa3oBaTeNpHON MIporpaMmme
(komust)

11 Tpukas MununctepcTBa 06pa3oBanus u Hayku PO ot 14 mrons 2013 1. Ne 462 "O6 yteepxnennn [lopska nposeieHus caMoo0cie0Banus 00pa3oBaTenbHoil opranusanueit” (¢
W3MEHEHMSAMH U JIOTIOTHEHHUSIMH )
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoanyectBo
Co/IepKAHHIO, MakcumajbHoe Onenka 3KcnepTa
Ne 8 MaTepUaJIOB/eJUHHUIL
HNuaukaTopbr nopsiaky (popme) 3HAYeHHE B IIpumeuanne
HHUKATOPA uHdopmanuu,
fannax CootrBercTBue/ | PaKkTHYECKOE
aa HeT ycraHoBiaeHHoe HITA
HECOOTBETCTBHE | KOJIMYECTBO
JlokyMeHT 00 yCTaHOBIICHHU
pa3Mepa IuIaThl, B3UMaeMOH C
poautenei (3aKOHHBIX
MPEICTAaBUTEIICH) 38 IPUCMOTP U
YXOZ 3a I€TbMH, OCBAWBAIOINMHA
00pa3oBaTeNbHBIE IPOTPAMMBI + - 1,25 1
JIOIITKOJILHOTO 00pa30BaHUs B
OpraHu3anusx,
OCYIIIECTBIIAIOIINX
00pa30BaTENBHYIO ACATEIEHOCTD
(xommst)

JIoKyMeHT 00 yCTaHOBIICHUH
pa3Mepa IIaThl, B3UMaeMOH ¢
poautenen (3aKOHHBIX
Npe/ICTaBuTeNeH) 3a CoaepIKaHue
JieTeil B 00pa3oBaTenbHON
1120312 | OpraHusaium, peanuzyromeit
00pa3oBaTeNbHBIC IPOTPAMMEBI
HavYaIbLHOTO 00IIEeT0, OCHOBHOTO
00111eTO MK CpeTHETO 00IIero
obpa3oBaHus, €CITU B TAKOU
00pa3oBaTeNbHON OpraHu3alun
CO3/aHbl YCJIOBHSI ISt + - 1,25 1
MPOKUBAHUS 00YYAIOMIUXCS B
WHTEpHATE, 00 3a
OCYIIIECTBIICHHE IPUCMOTPA U
yX0/1a 3a I€TbMH B TpyIIax
MPOJUIEHHOTO JTHS B
00pa3oBaTeNTbHON OpraHU3alnHy,
peamu3ymolei 00pa3oBaTebHbIC
MPOTPaMMBI HA4aJIbHOTO
00111er0, OCHOBHOTI'O OOIIEr0 WIIN
cpenHero o0Iero oopa3oBaHus
(xomms)

2 B 3aBucumocTu ot peaﬂmyeMoﬁ O6paBOBaT€J’IBHOI71 nporpaMMbl OEHUBACTCSA OAUH UHAUKATOP
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBercTBHE
KoauuecTBo
Co/IepKAHHIO, MakcumajbHoe Onenka 3KcnepTa
Ne 8 MaTepUaJIOB/eJUHHUIL
HNuaukaTopbr nopsiaky (popme) 3HAYeHHE B IIpumeuanne
HHUKATOPA uHdopmanuu,
0aax CootBercrBue/ | dakTHYECKOE
aa HeT ycraHoBiaeHHoe HITA
HECOOTBETCTBHE KOJIH4Y€CTBO
IIpeanucanus opraHos,
OCYIIECTBIIAIOIINX
rOCy1apCTBEHHBI KOHTPOJIb
1.1.2.24, yAap p + - 1,25 1
(Ham3op) B chepe oOpazoBaHus,
OTYETHI 00 UCTIOTHCHUH TaAKUX
npenucanui (Komwsi)
Nudopmanus o peannsyempix
1.1.2.25. (opma o peamisy + - 1,25 1
YPOBHSIX 00pa30BaHUs
Nudopmanus o popmax
1.1.2.26. (bopmaus o Gop + } 1,25 1
00yJCHHS
HNudopmanyst 0 HOpMaTUBHBIX
1.1.2.27. (bopuar p - - 1,25 1

CpoKax 00y4eHHs
Wudopmanus o YUCIeHHOCTH
1.1.2.28. 00yJaromuxcs Mo pearn3yeMbIM + - 1,25 1
00pa3oBaTeIbHBIM IPOrpaMMam
Nudopmanus o s3bIkax, Ha
1.1.2.29. KOTOPBIX OCYIIECTBISCTCS + - 1,25 1
oOpa3oBanue (00ydyeHue)

Cpoxe nercTBus
roCyAapCTBEHHON aKKpEJUTALUU

1.1.2.30. 00pa3oBaTeNbHON MPOrPaMMBI + - 1,25 1
(Ipu HaNMMYKMHK rOCyJAPCTBEHHOM
AKKpEeIUTAINH)
Onucanue OCHOBHON

1.1.2.31. 00pa3oBaTeIbHON IPOTPAMMBI C + - 1,25 1

YKa3aHHUEM €€ HAUMCHOBAHHWA

1123z, | Koms ocnosroit + - 1,25 1
00pa3oBaTeNTsHON POTPAMMBI

Onmcanue aganTupOBaHHOMN
1.1.2.33. 00pa3oBaTeTsHON IPOTPAMMBI C + - 1,25 1
yKa3aHHUEM e HAMMEeHOBAaHHUsI

Konus agantupoBanHoi

1.1.2.34. .
00pa3oBaTeIbHON MPOrpaMMBbI

+ - 1,25 1
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBercTBHE
KoauuecTBo
CO/IePKAHHIO, MaxkcumaabHoe Onenka 3xcnepra
Ne 8 MaTepUaJIOB/eJUHHUIL
HNuaukaTopbr nopsiaky (popme) 3HAYeHHE B IIpumeuanne
HHIUKATOpa uHdopmManum,
0aax CootBercrBue/ | dakTHYECKOE
aa HeT ycraHoBiaeHHoe HITA

HECOOTBCTCTBHE KOJIHU4Y€CTBO

OmnucaHue JOMOITHUTEIEHBIX
1.1.2.35. 00pa3oBaTeNBHBIX MIPOTPAMM C + - 1,25 1
yKa3aHHEeM MX HaHMEHOBAaHUS

Kommun JOIIOJIHUTCIIbHBIX

1.1.2.36.
00pa3oBaTeNBHBIX MIPOTPAMM

+ - 1,25 1

AHHOTaIM# K paboyum
nporpamMMam JUCHUILUIAH (10
Ka)KJOH JUCIUIIIMHE B COCTABE
00pa3oBaTeTpHON IIPOTPaMMBI)

1.1.2.37. + - 1,25 1

Komnuu pabounx nporpamMm
JUCIUIUINH (TI0 Kaxa0h
JUCLUIUIMHE B COCTaBE
00pa3oBaTenbHON MPOrpaMMBbI)

1.1.2.38. + - 1,25 1

WNudopmanus 06 yueOHOM miaaHe
C NPUII0KEHUEM €TI0 KOITUH

1.1.2.39. + - 1,25 1

Nudbopmanus o xaneHIapHOM
1.1.2.40. yueOHOM rpaduke ¢ + - 1,25 1
TMPUIIOKCHUEM €I'0 KOIIUU

Wudopmanns 0 METOANIECKUX
00 WHBIX TOKYMEHTaX,
pa3paboTaHHBIX + i 195 1
obpa3oBaTeNbHON opranu3anuen '
JUTS 00ecTIeYeHNs
00pa3oBaTeabHOTO Tpolecca
Nudopmanus o dhenepanbHBIX
TOCYapCTBEHHBIX
00pa3oBaTeNbHBIX CTAHAAPTAX U
00 00pa3zoBaTeNbHBIX CTAHAAPTAX

1.1.2.41.

1.1.2.42. + - 1,25 1
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBercTBHE
KoauuecTBo
CO/IePKAHHIO, MaxkcumaabHoe Onenka 3xcnepra
Ne 8 MaTepUaJIOB/eJUHHUIL
HNuaukaTopbr nopsiaky (popme) 3HAYeHHE B IIpumeuanne
HHIUKATOpa uHdopmManum,
0aax CootBercrBue/ | dakTHYECKOE
aa HeT ycraHoBiaeHHoe HITA

HECOOTBCTCTBHE KOJIHU4Y€CTBO

Konmu denepansHbIx
rOCYJapCTBEHHBIX
00pa3oBaTeNbHBIX CTAHIAPTOB U
00pa3oBaTeNIbHBIX CTAHAAPTOB
1.1.2.43. WM TUTIEPCCHUTKH Ha + - 1,25 1
COOTBETCTBYIOIINE JJOKYMEHTBI
Ha caiite MuHucTepcTBa
npocsenienust Poccuiickoit
Deneparu

Hudopmanus o pyKoBOIHTENE
00pa3oBaTeTpHON OpraHU3alun
(hamuHIO, UMS1, OTYECTBO (TIpH
1.1.2.44. HAIIMYAN) PYKOBOIUTEIIS, + - 1,25 1
JIOJDKHOCTh PYKOBOZIMTEIIS,
KOHTaKTHBIC TeJae(OHBI, ampeca
3JEKTPOHHOU MOYTHI
Wudopmanus o 3amecTuTeNsx,
PYKOBOIUTENSAX (DUINATOB
00pa3oBaTeNbHON OpraHu3alun
(TIpu MX HAIWYHUK), B TOM YHCIE
1.1.2.45. (hamMunTHIO, UMS1, OTYECTBO (TIPH + - 1,25 1
HAIIMYHN) 3aMECTHTEIICH,
JIOJDKHOCTB 3aMECTUTENEH,
KOHTaKTHBIC TeJeOHBI, ampeca
AJIEKTPOHHOH IOYTHI
daMuHIo, UMs, 0TIECTBO (TIpU
1.1.2.46. HAJIMYUH) ITeIarorndeckoro + - 1,25 1
paboTHHKA

3aHMMaeMyo JOHKHOCTh
(TOIDKHOCTH) TIeTaTOTHIECKOTO

1.1.2.47. + - 1,25 1
paboTHUKA/TIpenoaBacMble
JAUCHUIIIINHBI
1.1.2.48. YpoBeHb 00pa3oBaHusl, + i 1.25 1
KBTI (D UKATIHS
76
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IIpoexT «He3aBucuMasi OLleHKA Ka4eCTBA YCJIOBHIl OKa3aHUA yCIYT OPraHu3alUsAMH COLUATBHOI cdepbi»

CooTBeTCTBHE
KoanuecTBo
COIEPIKAHMIO, MaxkcnMasibHOe OueHKa JKenepTa
Ne 8 MAaTepHAaJI0B/eIHHHIL
HNuaukaTopbr nopsiaky (popme) 3HAYeHHE B IIpumeyanue
HHIMKATOPA uHpoOpMaLUH,
oasu1ax CoorBercrBue/ | PaKkTHYECKOE
na HEeT ycranoBiaenHoe HITA
HECOOTBETCTBHE | KOJHYECTBO
HammenoBanue HampaBiieHUS
1.1.2.49. MOJTOTOBKH | (WJIH) + - 1,25 1
CIIELMATILHOCTH
JlaHHBIE O MOBBIIICHUH
kBanupUKauu U (WIn
1.1.2.50. puicattiu u (i) + - 1,25 1
npodeccCHOHATBLHON
MEPENOAroTOBKE (MIPH HAJIUYHH)
1.1.2.51. OO0t cTaxk paboTHI + - 1,25 1
1.1.2.52. Crax paboThI O CIEIUATBHOCTH + - 1,25 1
CBeneHus 0 HAJTUYUHA
1.1.2.53. 000pyIOBaHHBIX Y4EOHBIX + - 1,25 1
KaOMHETOB
CBeneHus 0 HATUYNHA
000pyTOBaHHBIX YICOHBIX
KaOWHETOB, IIPUCIIOCOOIEHHBIX
1.1.2.54. 1P + . 1,25 1
JUIS KCIIOJIHb30BaHUs HHBAJIMIAMU
1 JIUI[AMH C OTPAaHUICHHBIMU
BO3MOYKHOCTSIMU 37I0POBBSI
Ceenenus 00 00beKTax, IS
1.1.2.55. MIPOBEACHUS IPAKTHIECKIX + - 1,25 1
3aHATAN
Ceenenus 00 00beKTax, IS
MPOBEACHUS MPAKTHYCCKIX
3aHATUH, IPUCTIOCOOIEHHBIX IS
1.1.2.56. 1P 8 + - 1,25 1
KCIIOJIB30BAHUS HHBAIMIAMU U
JUIIAMH ¢ OTPaHUYEHHBIMH
BO3MOKHOCTSIMU 370POBBS
1.1.2.57. CBeneHus 0 HAIMYUKY OUOIMOTEK + - 1,25 1
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IIpoexT «He3aBucuMasi OLleHKA Ka4eCTBA YCJIOBHIl OKa3aHUA yCIYT OPraHu3alUsAMH COLUATBHOI cdepbi»

CooTBeTCTBHE
KoanuecTBo
cofiepKaHuIo, MakcuMajbHoe Onenka 3xcnepra

MaTepHAaJIOB/eIHHH
HuauxaTopsr® nopsiaky (popme) 3HAYeHHE B P A 1
Ganax HHpopManuu,

aa HeT ycraHoBaennoe HITA

Ne

IIpumeyanne
HHANKATOPA

CoorBercrBue/ dakTHueckoe
HECOOTBETCTBUC KOJIHU4Y€CTBO

CBeneHus 0 HaJI4nH
OMOIHOTEK, TIPUCTIOCOOICHHBIX
1.1.2.58. TSI UCTIOIB30BaHUS MHBAJIMAAMHU + - 1,25 1
U JIUI[AMHU C OTPAaHUYCHHBIMU
BO3MOYKHOCTSIMHU 37I0POBBSI
CaefeHus 0 HAIMYUKA 00OBEKTOB
croprta

1.1.2.59. + - 1,25 1

CBeneHus 0 HATMYUU OOBEKTOB
CIIOPTa, B TOM YHCJIC
TIPUCTIOCOOICHHBIX IS
HCIIOIB30BAHNS MHBAIUIAMU U
JMLAMHU C OTPAaHUYCHHBIMU
BO3MOXKHOCTSIMU 3/I0POBBSI

1.1.2.60. + - 1,25 1

CBeneHHS 0 HAIMYHUU CPE/ICTB
00yYCHHUS U BOCITUTAHUS
CBeneHHs 0 HAIMIHUU CPE/ICTB
00ydYeHHs U BOCITUTAHUS,
MIPUCTIOCOOTICHHBIX TSI
UCIIOJIB30BaHU UHBAJIMJAMU U
JIMIaMiu C OFpaHI/I‘IeHHI)IMI/I
BO3MOXHOCTSAMHAU 3}10pOBI)SI

1.1.2.61. + - 1,25 1

1.1.2.62. + - 1,25 1

Ceenenus 00 YCIOBUSAX ITHUTAHUSL

1.1.2.63.
oOyJarommuxcs

+ - 1,25 1

Ceenenus 00 YCIOBHUSAX ITHUTAHUSL
00yJarOIUXCsl MHBAJIUIOB U JIHII
C OrpaHUYCHHBIMU
BO3MOYKHOCTSIMU 37[0POBBS

1.1.2.64. + - 1,25 1

CaejieH1s 00 YCIOBUSIX OXPaHBbI
3JI0POBBsI 00YYAIOLINXCS
CaezieHMs 00 yCIIOBUSX OXPaHBI
3JI0POBBsI 00YYAIOLINXCS
1.1.2.66. WHBAJIUOB U JIUIL C + - 1,25 1
OTrpaHUYCHHBIMH
BO3MOKHOCTSIMHU 3710POBBSI

1.1.2.65. + - 1,25 1
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IIpoexT «He3aBucuMasi OLleHKA Ka4eCTBA YCJIOBHIl OKa3aHUA yCIYT OPraHu3alUsAMH COLUATBHOI cdepbi»

CooTBeTCTBHE
KoanuecTBo
cofiepKaHuIo, MakcuMajbHoe Onenka 3xcnepra

MaTepHAaJIOB/eIHHH
HuauxaTopsr® nopsiaky (popme) 3HAYeHHE B P A 1
Ganax HHpopManuu,

aa HeT ycraHoBaennoe HITA

Ne

IIpumeyanne
HHANKATOPA

CoorBercrBue/ dakTHueckoe
HECOOTBETCTBUC KOJIHU4Y€CTBO

Csenenus 00 o0ecrieueHnu
JIOCTYyTIa B 3JIaHUs
00pa3oBaTeIbHOM OpraHn3alun
WHBAJIHIOB M JIUI] C
OrpaHUYCHHBIMH
BO3MOKHOCTSIMH 3/I0POBBSI
CaeneHus o JOCTyIIE K
MH()OPMALMOHHBIM CHCTEMaM U
HHPOPMAITIOHHO-
TEJIEKOMMYHUKALHOHHBIM CETsIM/
00 2JIEKTPOHHBIX
00pa3oBaTeILHBIX pecypcax
CBeneHns 0 JOCTYIIE K
MH()OPMAIMOHHBIM CHCTEMaM H
nH(OpMaLMOHHO-
TENEeKOMMYHHUKAIIMOHHBIM ceTsM/
00 3JICKTPOHHBIX
o0pa3oBaTeNbHBIX pecypcax,
MIPUCTIOCOOTICHHBIX TSI
UCIIOJIb30BAaHUA UHBAJINaMU U
JHMLAMH C OTPAaHWYEHHBIMA
BO3MO>KHOCTSIMH 3/I0OPOBBSI
CaezieHMs 00 JIEKTPOHHBIX
00pa3oBaTenbHBIX pecypcax
CaezieHMs 00 JIEKTPOHHBIX
00pa3oBaTeNbHBIX Pecypcax,
TIPUCTIOCOOTEHHBIX JUIS
HCIIOJIb30BAHNSI MHBAINIAMH 1
JHMLAMHU C OTPaHUYEHHBIMU
BO3MOKHOCTSIMH 3/I0POBbsI

1.1.2.67. + - 1,25 1

1.1.2.68. + - 1,25 1

1.1.2.69. + - 1,25 1

1.1.2.70. + - 1,25 1

1.1.2.71. + - 1,25 1
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IIpoexT «He3aBucuMasi OLleHKA Ka4eCTBA YCJIOBHIl OKa3aHUA yCIYT OPraHu3alUsAMH COLUATBHOI cdepbi»

CooTBeTCTBHE
KoanuecTBo
cofiepKaHuIo, MaxkcumajibHoe Onenka 3xcnepra
Ne 8 MAaTepHAaJI0B/eIHHHIL
HNuaukaTopbr nopsiaky (popme) 3HAYeHHE B IIpumeyanue
HHAMKATOpAa uHopManum,
oasu1ax CoorBercrBue/ | PaKkTHYECKOE
na HEeT ycranoBiaenHoe HITA
HECOOTBETCTBHE KOJHMY€CTBO

CBeneHus 0 HaJIA4Nu

CIIELMATILHBIX TEXHUYECKUX

cpeacTsB 00y4YeHust

11272, KOJIJIEKTUBHOTO U + ) 1,25 1
WHWBUYaTBHOTO MOJIH30BAHUS

JIUISL MHBAJIMI0B U JIMII C

OTrpPaHUYCHHBIMHU

BO3MOKHOCTIMHU 3T0POBbSA

Wubopmarys 0 HATMYHUU |
YCIIOBUSX MPEAOCTABICHHUS
00yYarOIIUMCS CTUTICH I, MEp
COIMANIbHOM MOAJIEPIKKH, O
HaJIUYUH OOIIEKUTHS,
WHTEpHATA, B TOM YHCIIC
TIPUCTIOCOOTCHHBIX IS
HCIIOJIb30BaHUS HHBAUIAMU U
JIUIIAMU C OTPaHUICHHBIMHU
BO3MOXHOCTSIMH 3710POBbS,
KOJIMYECTBE JKUJIBIX MOMEIICHUM
B OOIIE)KUTHUN, HHTEPHATE JIS
HHOTOPOJHUX 00YYaIOIINXCS,
(hopMHpOBaHUM IUIATHI 38
MPO’KUBAHUE B OOIICKUTHH, O
TPYJLOYCTPONCTBE BBIITYCKHUKOB

1.1.2.73. + - 1,25 1

Wudopmanus 06 oobeme
1.1.2.74. 00pa30BaTEeIBLHON AEATSILHOCTH + - 1,25 1
3a TEKYLIUH rox

OrtueTs 00 00BEME
1.1.2.75. 00pa30BaTEeIBLHON AEATSILHOCTH + - 1,25 1
3a TEKYIIUH TOIMIPEIBIIY I
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBercTBHE
KoanyectBo
cofiepKaHuIo, MaxkcumaabHoe Onenka 3KcnepTa
Ne 8 MaTepUaJIOB/eJUHHUIL
HNuaukaTopbr nopsiaky (popme) 3HAYeHHE B IIpumeuanne
HHMKATOpa uHpopmanuu,
fannax CootrBercTBue/ | PaKkTHYECKOE
aa HeT ycraHoBiaeHHoe HITA
HECOOTBETCTBHE KOJIHYECTBO
Wudopmanms o konndecTse
BaKAaHTHBIX MECT JJIsI IpHEMa
1.1.2.76. P + - 1,25 1

(mepeBopa) Mo KaXkaoi
00pa3oBaTenbHOM NporpaMme

PacnopsinuTenbHbIN akT oprasa
MECTHOTO CaMOYTIPaBIICHUS
MYHULMIIAJIBHOTO palioHa,
TOPOJICKOT0 OKpyTa (B Tropoiax
(dhenepanbHOrO 3HAUCHHUS - aKT
oprasa, OTpeIeJICHHOrO
1.1.2.77. 3aKOHAMH 3THX CYOBEKTOB + - 1,25 1
Poccutiickoit ®eneparur) o
3aKperuIeHIH 00pa30BaTeIbHBIX
OpTaHU3aINiA 38 KOHKPETHBIMHI
TEPPUTOPUSMHI MYyHHITUTIATEHOTO
paiioHa, TOpPOICKOTO OKpyTa
(xomus)

PekBU3UTHI pacOPSAAUTEIILHOTO
1.1.2.78. aKTa 0 3auMCiIeHUH peOeHKa B + - 1,25 1
00pa3oBaTeNbHYI0 OPTaHU3AIHIO
[TpumepHas popma 3asBICHUS O
1.1.2.79. 3a4nciIeHnH pebeHKa B + - 1,25 1
00pa3oBaTeNbHYI0 OPTaHU3AIHIO
[epeveHsb TOKYMEHTOB ISt
1.1.2.80. 3a4nCIIeHHs peOeHKa B + - 1,25 1
00pa30BaTEIBHYIO OPTaHU3AIHIO

NUTOIr'O 100 80
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HNPUJIOKEHUE E. biaank ananu3a Hajau4uss Ha OQPUUHUAJBHOM calTe opranusauum (y4dpexaeHusi) MHpopMauum o
AMCTAHUMOHHBIX CHOc00ax oOOpaTHOl CBA3M M B3aUMOJACHCTBHUS C MOJYYATEISIMHM YCJAYr M HX (PYHKUMOHMPOBAHHUE
(mapamerp 1.2.1)

HaumeHoBaHHe OpraHu3amuu
Pernon

Anpec

®.1.0. pykoBoaureJist
KonTakTHbIi1 Te1edoH
DJIEKTPOHHAS MOYTA

JlaTa anaiau3a

®.1.0. 3kcnepra
Ne Haanune DOYHKIMOHUPOBAHUE
HNupukatopsl IIpumeyanue
HHANKATOpa aa HeT aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. DNeKTpOHHAs moYTa + - + -
1213, DJEeKTPOHHbBIE CEPBUCHI [UISl IT0/IA4H JIEKTPOHHOTO + i + i
o0OpameHns1/ Kar00bl/ IPET0KEHIS
1214 DIEeKTPOHHBIE CEPBUCHI [UISl TTOJIyYESHUsI KOHCYJIBTALIMN 110 + ) + )
OKa3bIBAEMBIM yCIIyraM
1.2.1.5. Paznen "YacTo 3amaBaeMbie BOPOCH" + - + -
TexHn4eckast BO3MOXKHOCTD BBIPAYKEHUS MTOTyYaTeISIMU
1.2.16. 00pa30BaTENBHBIX YCIYT MHCHUS O Ka9eCTBE OKa3aHUS yCIyT + - + -

(Hannqne AHKCTBI JIs OIIpOCa I'paKJaH WJIN T'MIICPCCBUIKH Ha Hee)

KoJm4yecTBO HTOrOBBLIX 02J1JI0OB IO MOKA3aTEII0

OTCYTCTBYIOT Ha O(HUIIMAIBHOM CaliTe OpraHM3aliy (YUpexAeHUs ) AUCTAaHIIMOHHBIE CIIOCOOBI

) 00paTHOW CBSI3U M B3aMMOJICHCTBHS C MOJIyYaTEISIMH yCIYT 0 Gasnos
- | OAWH IUCTAHIIMOHHBIN CIIOCO0 B3aUMOICHCTBUS 20 6amioB
- | JBa QUCTAHIMOHHBIX CIIOC00A B3aMMOICHCTBHS 40 6amioB
- | TpH AWCTaHIMOHHBIX CIIOCO0a B3aMMOICHCTBHS 60 6amtoB
- | 4eThIpe NUCTAHIMOHHBIX CIIOC00a B3aUMOICHCTBUS 80 GamnoB
IISITH 1 O0Jiee JUCTAHIIMOHHBIX CIIOCO00B B3aMMOIAEHCTBUS 100 6ayu1oB

HUTOI'O
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHHUE 7K. biank aHa/iu3a HaIM4us B OpPraHu3anu KoMQOpPTHBIX
YCI0BHH, B KOTOPBIX OCYyLIECTBJsieTcsl 00pa3oBaTe/IbHAsA JAeATeIbHOCTH
(mapamertp 2.1.1)

HanmeHnoBanme
OpPraHM3anuu

Peruon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHBI Te1ed)oH
DJIEKTPOHHAS MOYTA
JlaTta ananu3a

®.1.0. 3kcnepra
Ne Haaunyue
HNugukatopsl IIpumeuanne
HHIMKATOPA aa HET
2.1.1.1. Hanwuue 30HbI 0T1bIXA (0XKHIAHUSA) + -
21192 Hannuue u mOHATHOCTH HABUTALIUU BHYTPHU + )
OpraHu3aIu
2.1.1.3. Hanuuue u 10CTYMHOCTh MUTHEBOM BOJIBI + -
2114, Hanuuue u noctynHocts CaHHTAPHO- + )
THTHEHHYECKHUX ITOMEICHUI
2115 CaHuTapHOE COCTOSIHUE TOMEIIECHUN + )
OopraHu3aiuu

KoJin4ecTBO HTOTOBBIX 0AJIOB O NMOKA3aTEJII0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- | KOTOPBIX OCYIIECTBIISAETCS 0 6aytoB
obpazoBaTenbHas AESITEILHOCTD
- | HanMYKe OJTHOTO YCJIOBHUS 20 daioB
- | HanM4Ke OBYX YCIOBHH 40 6annoB
- | HayMuKe Tpex YCJIOBUI 60 GamioB
- | HayMuKe YeThIpeX YCIOBUM 80 GaioB
- | HaJIMYHe MATH YCIOBUH 100 6amtoB
HUTOIo
83
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

IMPUJIOKEHMUE 3. biank aHaiau3a 000py10BaHUsI TEPPUTOPUH, TPHJIETA0IICH
K 301aHMSAM OPraHM3alUM, ¥ NIOMEIeHMIl ¢ y4eTOM JOCTYIHOCTH /IVISi HHBAJIN/I0B
(mapamertp 3.1.1)

HanmeHnoBanme
OpPraHM3anuu

Peruon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHBI Te1ed)oH
DJIEKTPOHHAS MOYTA
JlaTta ananu3a

®.1.0. 3xkcnepra
Ne Haaunyue
HNugukatopsl IIpumeuanne
HHANKATOpa aa HET
3111 O6opynoBaHUe BXOAHBIX TPYIIT + i
naHaycaMu (IoJAbeMHBIME TuIaT(GopMaMu)
3112, Hanune BbIACIEHHBIX CTOSTHOK ISt + i
ABTOTPAHCHOPTHBIX CPEJICTB HHBAJIHIOB
Hanmane agantupoBaHHBIX TUPTOB,
3.1.1.3. MOpYYHEH, paCIIUPEHHBIX IBEPHBIX + -
MIPOEMOB;
3.1.1.4. Hanuane cMEeHHBIX Kpece-KOJIICOK + -
Hanmmane cnenmanbHO 000pyIOBaHHBIX
3.1.1.5. CaHUTaPHO-TUTHCHUYECKIX IIOMEIIICHUH B + -
OpTaHU3aAIIH

KojJnuecTBO HTOrOBBLIX 02J1JI0OB IO MOKA3aTEII0

OTCYTCTBYET 000pYIOBaHHE TEPPUTOPHUH,
MIpUJIETaroIIeH K 31aHUsM OpraHN3allui, U

" | moMelenuii ¢ y4eToM AOCTYIHOCTH ISt 0 anzos
WHBAJIHIOB
- | HaMY¥e OJTHOTO YCIOBHUS 20 6amioB
- | HanMYwe OBYX YCIOBHU 40 6anmoB
- | HaMYwe TpeX YCIOBHU 60 daoB
- | HajxH4KMe YeThIpeX YCIOBUH 80 daoB
- | HAJIMYME MSITH YCIOBUI 100 bamroB
HUTOIo
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HPUJIOKEHUE MHM. baank aHaau3a HaaM4YuMs B OPraHU3alMu YCJIOBHH
JAOCTYITHOCTH, MO3BOJISIOIIMX MHBAJIMIAM MOJIYy4aTh 00pa3oBaTelbHbIC YCIYIH
HapaBHe ¢ Apyrumu (mapametp 3.2.1)

HanmeHnoBanme
OpPraHM3anuu

Peruon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHBI Te1ed)oH
DJIEKTPOHHAS MOYTA
JlaTta ananu3a

®.1.0. 3kcnepra

Ne Haaunyue
HNupuxaropsl IIpumeyanue
HHANKATOpa aa HeT
Jy06nupoBanue Ui HHBAIUIOB MO CIYXY H
3.2.1.1. 3PEHHUIO 3BYKOBOHW U 3pUTEIHHOM + -
nHbOpMaIIu

JyO6mmpoBanue Haamucel, 3HAKOB U HHOM
TEKCTOBOH u rpaduyeckoil nHpopMannu
3HAKaMH, BBIIIOJIHEHHBIMH PENbe(hHO-
TOYCYHBIM NipudTOoM bpaiins
B03M0OXXHOCTD Ipe0CTaBICHHST HHBAIUAAM
0 CIyXy (CIyXy W 3pEHHUI0) YCIYT
CypJIOTIepeBOAYHKA
(TrdIIOCYpAOTIEPEBOTIHKA)
AnpTepHaTHBHAs BepcHs caiita
OpTaHU3aIMHK ISl HHBAJIHJIOB 10 3PCHUIO
ITomok, okazpiBaeMast pabOOTHUKaAMHU
OpraHU3aIiH, IPOLIEANTMMU HE0OX0JUMOE
3.2.15. oOyueHne (MHCTPYKTHPOBaHHUE), TIO + -
COIPOBOXKICHUIO HHBAJIM/IOB B IIOMEIICHUH
OpTaHM3aIN

Bo3MoxHOCTD TIpetocTaBICHUS

3.2.1.6. 00pa30BaTeNbHBIX YCIYT B JUCTAHIIHOHHOM + -
PESXUME WM Ha IOMY

3.2.1.2.

3.2.13.

3.2.14.

KoJin4ecTBO HTOTOBBIX 0AJIOB O NMOKA3aTEJII0

OTCYTCTBYIOT B OpraHu3alniu yCJIOBUA
JOCTYITHOCTH, MO3BOJIAIONINX MHBAJIHUIaM

- 0 6amoB
MOJy4aTh 00pa3oBaTEeIbHEBIE YCIIyTH
HapaBHe C JIPYTHMH
- | HayMYKe OJIHOTO YCIIOBHS 20 G6amioB
- | HanM4we OBYX YCIOBHU 40 6anmoB
- | HayMuMe TpeX YCJIOBUI 60 GamioB
- | HayMYKe YeThIpeX YCIOBUMH 80 GamioB
- | HaIMYHMe MATH YCIOBHU 100 6amroB
HUTOT'O
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HPUJIOKEHHUE K. biank aHKeThl AJs1 POBEJACHUs ONPOCA PECIOHIEHTOB —
MoJIy4yaresie yciayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Ornpoc MpoBOAUTCS B LENSAX BBISBICHHUS MHEHUS IPAXKJIAaH O KAUECTBE YCIOBUN OKa3aHUs yCIIyT
opranuzanusmMu cepbl 00pa3oBaHus.

[ToxanyiicTa, OTBETHTE HA BOIPOCHI aHKETBI, [IOCTABUB «TaJOYKY» B KOHTEKCTHOE OKOILKO.
Baiie MHeHME TO3BOJIUT yIyUIIUTh paboTy opranuzauuii cdepbl 00pa3oBaHUs U TOBBICUTH
Ka4eCTBO OKA3aHHUs YCIIYT HACEJIECHHUIO.

Onpoc npoBoaAUTCS aHOHUMHO. Bamu dhamuius, uMs, 0T4ECTBO, KOHTAKTHBIE Tesle()OHBI YKA3bIBATh
Heo0s3aTeNbHO.

KoH(puaeHmansHOCTh BRICKa3aHHOTO BaMu MHEHHS 0 Ka4ecTBe YCIIOBUI OKa3aHUs yCIyT
Opranu3anusaMu cgepbl 00pa3oBaHUs rapaHTUPYETC.

Ne
w/n Bonpoc Bapuanr orBera
Y NOBI€TBOPEHBI JI BBI OTKPBITOCTEIO, HONHOTOM M |5 VjoBnerBopeH (a)
1 [rocTymHOCTBIO MH(OPMAIMHU O JEATEIBHOCTH

OpTraHU3aINH, PAa3MEIICHHON Ha HH(POPMAITMOHHBIX

0 He ynosnerBopeH (a
CTEHJIaX B MOMEIICHUN OpTraHu3anuu? YA pett (a)

Y 10BJIETBOPEHBI JIM BBl OTKPBITOCTBIO, IOJTHOTON U
NTOCTYITHOCTBIO MH(OPMALIUH O 1eATENbHOCTH

2 |opranm3anmu, pa3MeIeHHON Ha ee O(UIIHATIEHOM
caiiTe B MH()OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM
cetu «uTepHETH?

0 Y0oBieTBOpEH (a)

o He ynoBnerBopeH(a)

Y noBneTBopeHs! 11 Bbl KOMDOPTHOCTBIO yCI0BHIM
[IpEeJOCTaBIICHUS YCIIyT B OpraHU3aliy (Haaudue
KOM(DOPTHOI 30HBI OTAbIXA (OKUAAHMS); HATTUUNE U
[MOHSATHOCTh HABUTAIlMU B TOMEIICHUH Opranu3auuu; (- VY noBnerBopeH(a)
HaJIM4YMe U IOCTYITHOCTh MUTHEBOM BOJbI B TOMEILIEHUH
OpraHU3alMK; HAJIMYHUE U TOCTYITHOCTh CAaHUTapHO-
FUTMEHNYECKUX TOMEIIEHUH B OpraHn3alllu;
YIOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSIHHUE
[TOMEIEHUI OpraHn3alluy; TPAHCIIOPTHAs
TOCTYITHOCTh OpraHU3aluy (HaJuuue 001eCTBEHHOTO
TpaHCIOPTa, MAPKOBKH); IOCTYITHOCTb 3allMCH Ha
rojryyeHue yciayru (o tenedoHny, Ha OpHUIHaTHLHOM
caifTe opranu3zanuu, nocpeactsom Equnoro noprana
rOCYJapCTBEHHBIX U MyHHIIMIIAIBHBIX YCIYT, U
[TUYHOM MOCEIIeHUH W Yy CHelHaucTa
opranuzaruu)?

0 He ynosierBopeH(a)

Y noBieTBopeHsb! Jin Bl 1O0CTYMHOCTHIO O YoBierBopeH(a)
4  [mpenocTaBiieHHs YCIYT ISl HHBAIHIOB B
opraHu3anuu?

o He ynoBnerBopeH(a)
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Ne

' Bomnpoc BapuanT oTBeTa

Y noBneTBOpeHs! 11 Bbl 10OpoxKenaTenbHOCTHIO U O YV nosieTBopeH(a)
BEKIIUBOCTHIO PAOOTHUKOB OPraHU3aLNH,

5 |oOecneunBaOMUX MEPBUYHBIA KOHTAKT C
[MOCETUTESIMHA U HTHPOPMUPOBaHUE 00 ycayrax npu
HENnoCpeACTBEHHOM O0OpallleHNH B OPraHu3aluio?

Y noBneTBOpeHs! 11 Bbl 10OpokKenaTenbHOCTHIO U
BEKIIMBOCTHIO PAOOTHUKOB OPraHU3aLNH, O YnosierBopeH(a)
00eCreunBaOIIUX HETIOCPEICTBEHHOE OKa3aHUe
yCIIyTH TIPH OOpaIlieHUH B OPraHU3aIUI0
(mpernoiaBaTey, TPEHEPbI, HHCTPYKTOPHI, o He ynosierBopeH(a)
OuOIMOTEKAPH, SKCKYPCOBOABI M TPOUYHE PAOOTHUKH)?
Y noBneTBOpeHs! 11 Bbl 10OpoxKenaTenbHOCTHIO U
BEKIIMBOCTHIO PAOOTHUKOB OPraHU3alluH, C KOTOPBIMH | V0BreTBOpEH(a)
B3alMO/ICIICTBOBAIM B IUCTAHIIMOHHOM (opme (110
renedony, 1Mo 3JIEKTPOHHOM MOYTE, C IIOMOIIBIO
PIEKTPOHHBIX CEPBUCOB (IS TOAAYHU IIEKTPOHHOTO
oOpareHus (3kam00bl, IPEUIOKCHHIS ), TIOTyICHUS
KOHCYJIBTAIIUH 110 OKa3bIBAEMbIM YCIyraM) U B MIPOYNX
TMCTAHIIMOHHBIX opmax)?

["oToBBI 11 BB peKOMEHI0BATh TAHHYIO OPTaHU3aLNIO
[POJICTBEHHUKAM M 3HAKOMBIM (MM MOTJIH OBl BBI ee
[PEKOMEH10BaTh, €ci Obl Obli1a BO3MOKHOCTH BBIOOpA
opraHu3aiym)?

'V noBiieTBOpEeHBI I BBl OpraHn3annoHHBIMA
YCIIOBUMAMM NpefocTaBiaeHus yeuyr (rpadguxom padoTsl [0 Y I0BICTBOPEH(a)
9 |opraHu3anuu, HaBUTALMEH BHYTPU OpraHU3aIAN
(Hamnuue HH(OPMAIMOHHBIX TabJIMUeK, yKa3aTeneH,
CUTHAJIBHBIX TabJ10, ”HPOMATOB U Mpoune)?

o0 He ynosnerBopen(a)

o0 He ynosierBopeH(a)

0 Jla, mopekoMeH10Ba ObI

0 Her, He cTan Obl peKOMEH10BATh

o He ynoBnerBopen(a)

'V 10BIETBOPEHBI J11 BbI B 11€710M YCIOBUsIME OKa3anusi [ Y IOBIECTBOPEH(a)
YCITyT B OpraHU3amuu? o He ynoBnerBopen(a)

10

Bamm npeuioxkenus 1o yiay4dleHu o YCIOBUI

11 .
OKa3zaHHud yCJIYT B JTaHHOU OpPraHU3aluun:

Coobmuiure, moxanyicTa, HEKOTOpble cBeieHus o cebe: [0 JKeHekuit
Bamr mon 0 Myxckon

CoobmuTe, moxkayiicra, HeKOTOpbIe CBEACHUs O cebe:
Bamr Bo3pact (ykaxuTe CKoJIbKo Bam momHBIX J1€T)

12

13

Bbaarogapum Bac 3a yuacTue B onpoce!
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HNPUJIO’KEHUE JI. baank aHkKerThl MJA MPOBEACHUS OHJIAWH OIPOCca
PECTIOHAEHTOB — MoJIy4aTeeil yejayr

AHKETA Ne
JJIS1 OMPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BUH OKa3aHUA YCJIYT OPraHu3alusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT
opranuzanusMu cepbl 00pa3oBaHusl.

[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy
opranuzaunuii cepbl 00pa3oBaHUs U MOBBICUTh KAUECTBO OKA3aHUS YCIyT HACEJICHUIO.
Omnpoc mpoBoAUTCSI aHOHUMHO. Bammm ¢amuius, uMsi, OT4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.

KondunennmaabHOCTh BbICKa3aHHOI0 Bamu MHEHMSI 0 KauecTBe yCIOBUN OKa3aHUA yCIyTr
opranuzansaMu chepbl 00pa3oBaHUs TAPAHTUPYETCH.

JlaHHbIe reooKaIu JlaHHbBIE MPOX0XKICHUS OHJIAWH AHKETUPOBAHUS
IP angpec Jara/Bpems
GPS MmeTka ITpo10IKUTEIIBHOCTD

[V I0BIIeTBOPEHEI J1 BEI OTKPBITOCTBIO, IIONHOTOM 1 |2 Y IOBIETBOpPEH(a)
TOCTYITHOCTBIO HH(OPMAIIUN O e TSIIBHOCTH
OpraHu3aIuy, pa3MEIICHHON Ha MHPOPMAIIMOHHBIX
CTCH/IaX B TIOMEIICHUH OpTraHu3aIuu’?

o0 He ynosnerBopen(a)

Y 1oB1ETBOPEHBI I BBl OTKPBITOCTHIO, TOJHOTOW U
TOCTYITHOCTBIO HH()OPMAIIUH O eSTETbHOCTH 0 YyioB1eTBOpeH(a)
2 |opranmsanyu, pa3MeNIEHHOM Ha €€ OQUIHATEHOM
caiite B MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetn «HTEpHET»?

o He ynosnerBopen(a)

Y noBneTBopeHb! 11 Bbl KOMDOPTHOCTBIO yCI0BHIA
[IPEOCTaBIEHUS YCIIyT B OpraHu3aluy (Haaudue
KOM(OPTHO 30HBI OT/ABIXA (0XKUJAHUS); HATUYAE U | Y noBteTBOpeH(a)
[OHSTHOCTh HABUTALlMU B IIOMELICHUH OpraHU3aluy;
HaJIM4Yue U JOCTYITHOCTh MUTHEBOM BOJBI B
[MOMEILEHUN OPTaHN3alUN; HAJTMYUE U TOCTYITHOCTh
CAaHUTApHO-TUTMEHNYECKUX ITOMEIIEHUN B
OpraHU3al1K; YJOBJIETBOPUTEIBHOE CAHUTAPHOE
COCTOSTHUE TIOMEIICHUI OpraHu3alii; TPAaHCIOPTHAs
[TOCTYITHOCTh OpraHU3alMy (HaJTu4ue 00IEeCTBEHHOTO
TpaHCIOPTa, HAPKOBKH); TOCTYITHOCTD 3allUCH Ha
MoJyyeHue yciuyru (o teaedony, Ha opHUIMaTILHOM
caiiTe opranu3zauuu, nocpeactsom EnuHoro nmoprana
FOCY/IapCTBEHHBIX U MyHUIIUNIAJIBHBIX YCIYyT, IpU
[TUYHOM MOCEIIEHUH WIH Y CTIeHaInucTa
OpraHu3anuu)?

0 He ynosierBopeH(a)
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Y 10B1€TBOPEHBI 1M BBl 1OCTYTHOCTHIO O YaoBneTBopeH(a)
4 |openocTaBi€HMsI yCIYT /sl UHBAJIUJIOB B
opraHu3aiumn’?

Y noBnerBopens! i1 Bbl 100pokenaTenbHOCThIO U O YV noBieTBopeH(a)
BEKJIMBOCTHIO0 PAOOTHUKOB OpraHU3alUH,

5 |o0ecneunBarOMIKX NEPBUYHBIA KOHTAKT C
[OCETUTEIIMU U MH(POPMUpPOBaHUE 00 ycayrax npu
HEOCPEACTBEHHOM OOPAIIEHUH B OpraHU3auo?

o0 He ynosnerBopen(a)

0 He ynoBierBopeH(a)

Y noBnerBopens! i1 Bbl 100pokenaTenbHOCThIO U
BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3alllu, O YnoBneTBopeH(a)
00OecreunBaroIIUX HEMOCPEICTBEHHOE OKa3aHNe
yCIIyTU MIPH OOpallleHHH B OpraHU3aIuio
(mpernogaBaTenu, TPEHEPhl, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKApH, IKCKYPCOBOJIBI U IPOUYNE PAOOTHUKH)?
Y noBneTBopeHs! 11 Bl 100pokenaTeIbHOCTHIO U
BEKJIMBOCTHIO PAOOTHUKOB OPraHU3aINH, C KOTOPBIMU
B3aMMOJICIICTBOBAIN B IUCTAaHIIMOHHOM Qopme (110
TeneoHy, 10 3JEKTPOHHOM 10YTe, C OMOILBIO
PIIEKTPOHHBIX CEPBUCOB (IS MOAAYU AJIEKTPOHHOTO
oOpamieHus (3kano0bl, MPEUIOKEHUS ), TOTYICHHUS
KOHCYJIBTAI[MH 110 OKa3bIBAEMBIM YCIyram) U B
[IPOYMX AUCTAHIIMOHHBIX Popmax)?

["oToBbI 11 BBl peKOMEHI0BATh JaHHYIO OPraHU3aAIUIO
[POJICTBEHHUKAM U 3HAKOMBIM (MJI1 MOy Obl Bbl ee
[PEKOMEHI0BaTh, €CJIH Obl ObLJIa BO3MOKHOCTH BHIOOpA
opraHu3aim)?

'Y noBiIeTBOpEHbI 11 Bl OpraHn3alnoHHbBIMU
YCIIOBUSIMU TIPEOCTABIEHUS YCIyT (Tpadukom O Y 10BIIE€TBOpEH(2)
paboThl OpraHu3aly, HaBUrallle BHYTpU
OpraHu3auy (Haauuue HHPOPMAIIMOHHBIX TaOJINYEK,
yKasaTesei, CUTHaIbHBIX Ta0j10, HHHOMATOB U O He ynosnersopen(a)
npoyue)?

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, nopekoMeH10Baj Obl

O HeT, He cTaj OBl PECKOMCHIOBATH

'Y noBiieTBOpEHBI 1 BBl B 11€7I0M yCIIOBUSIMH OKa3aHUAD VY noBneTBopeH(a)
yCIyT B OpraHusanuu’? 0 He ynoBnerBopen(a)

10

Bamm npenioxkeHus 1o yiaydlleHUIO0 YCIOBUN

11 .
OKa3aHUs yCIIyT B JaHHOM OpraHU3allMH:

Coo01mute, noxanyicra, HEKOTOPbIE CBEIEHHS O 0 JKencknii
cebe: Bamr non 0 My>KcKoit

12

CoobmuTe, moKaIyincTa, HEKOTOPBIE CBEACHUS O
13 |cebe: Bam Bo3pact (ykaxkuTe CKOIbKO Bam moiaHbIX
1eT)

baaronapum Bac 3a yuactue B onpoce!
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HPUJIOKEHHUE M. Peectp cChLI0K AJIs1 OHJIAMH AHKETUPOBAHMSA

PEECTP
CCHLJIOK VISl OHJIAMH AHKeTHPOBAaHMA AJIS pasMelleHus Ha 0pUuIHMaIbLHOM caliTe OPraHu3alMil COMAJIBLHOM cepbl, a TaKKe
OPraHa MCIOJHUTEIbHON BJIACTH/OPraHa MECTHOT0 CAMOYIIPaBJICHUS

3aKazunk: AJIMUHUCTPALIMS TOPOJIA VIOMJISI TBEPCKO# OBJIACTH
Anpec: 171841, TBepckas ob6nacTh, ropoa Y aomis, yiuna [Tomosa, gom 22
PeecTp CCHUTOK OHJIAliH aHKETUPOBAHUS: http://resurs-online.ru/Org-forms.aspx?Guid=4D9E69E4-E056-4AB4-B8C6-2673D63C8D89
CchUlKa Ha pe3yJibTaThl aHKETUPOBAHMUS: http://resurs-online.ru/Report.aspx?Guid=94411CFC-DCA6-4DD0-8BAE-CE7F08559033
CIIMCOK OPTAHM3ALIMIA
Ne url cratucruku
HaunmeHnoBanue OpraHusanvu url ankeTnl
n/n 10 AaHKeTe
http://resurs- http://resurs-online.ru/Report-
1. | MBOY JIO «VTOMEJILCKASA NETCKAA HIKOJIA online.ru/Form.aspx?Guid=7F3358C2-5A12- | Org.aspx?Guid=7F3358C2-5A12-46FC-
MCKYCCTB» A6FC-AB4E-F400148C1F7D AS4E-F400148C1F7D
90
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MMPUJIOKEHUE H. KosimyecTBeHHbIE pe3yabTAThl He3aBMCHMON OLCHKH KadyecTBa OKAa3aHUsS YCJYr 00pa3oBaTeIbHbIMH
opraHusanusiMu ropojaa YaomJjs TBepckoii 001acTu (Maccus)

4 O0bem Obnem
E 3HayeHue E 3HayeHne E unpopmannn uHpopManuu 3HayeHune
Ne HaunmeHnoBanue HUrorosoe 5 T s 3HaYUMOCTh KA AT § 3HaYUMOCTh (K0.1-BO, YHCJI0 e, e T
OpraHu3aluu 3HaYeHHe = S nokasareis % 2 napamerpa % YAOB.I.
§. 0aJL1 E 0asn |§ ) ONpPOLIEeHHBIX) 0aJsn
Gieren) (HOpMaTHB)

1 | MBOY 10 82,52 1 81,62 11 30 56,5 1.11 50 17 25 68
"VAOMEJIbCKAS 1.1.2 50 36 80 45
JETCKAA 1.2 30 90 1.21 100 3 6 90
IKOJIA 1.3 40 94,17 1.3.1 50 58 60 96,67
NCKYCCTB" 1.3.2 50 55 60 91,67

2 93,34 2.1 50 100 2.1.1 100 5 5 100
2.2 50 86,67 2.2.1 100 52 60 86,67

3 45,5 3.1 30 20 3.1.1 100 1 5 20
3.2 40 40 3.2.1 100 2 6 40
3.3 30 78,33 3.3.1 100 47 60 78,33

4 98 4.1 40 100 41.1 100 60 60 100
4.2 40 96,67 421 100 58 60 96,67
4.3 20 96,67 43.1 100 58 60 96,67

5 94,17 5.1 30 96,67 5.11 100 58 60 96,67
5.2 20 88,33 5.2.1 100 53 60 88,33
5.3 50 95 531 100 57 60 95
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